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Abstract

Objectives of this research were: 1. To study the effectiveness of ethics
promotion of insurance agents and brokers under the supervision of the office of
Insurance  Commission, 2. To study factors affecting the ethical promotion of
insurance agents and brokers under the supervision of the Office of Insurance
Commission and 3. To propose the ethical promotion model for insurance agents
and brokers under the supervision of the Office of Insurance Commission.

Methodology was the mixed methods: The quantitative research, data
were collected from 400 samples by stratified random sampling from 547,692
people who were the insurance agents and brokers The tool used for data
collection was 5 rating scales questionnaires with the reliability value at 0.892. The
statistics used Frequency, Percentage, Mean, Standard Deviation, SD and Multiple
Regression Stepwise. The qualitative research, data were collected by in-depth
interviewing with 18 key informants and 10 participants in focus group discussion, The
data were analyzed by content descriptive interpretation.

Findings were as follows:

1. The ethical promotion of insurance agents and brokers under the
supervision of the Office of Insurance Commission by overall was at high level (X =
4.20, S.D. = 0.61). The ethical promotion according to 2 Lokapala-dhamma by

overall was at high level (X = 4.08, S.D. = 0.71) and ethical promotion of insurance



agents and brokers under the supervision of the Office of Insurance Commission by
overall was at the highest level (X = 4.21, S.D. = 0.73).

2. The factors affecting the ethic promotion consisted of ethical
knowledge aspect, feeling aspect and behavioral expression aspect that affected the
ethical promotion model for insurance agents and brokers under the supervision of
the Office of Insurance Commission at the statistically significant level of 0.01 and
could explain the variations up to 36.80% accepted the first hypothesis. The factor of
2 Lokapala-dhamma include Hiri and Ottappa affected the ethical promotion model
for insurance agents and brokers under the supervision of the Office of Insurance
Commission at the statistically significant level of 0.01 and could explain the
variations up to 41.20%, accepted the second hypothesis. The factors of ethic
promotion and Lokapala-dhamma together had influence that affected the ethical
promotion model for insurance agents and brokers under the supervision of the
Office of Insurance Commission at the statistically significant level of 0.01 and could
together explain the variations up to 39.20% accepted third hypothesis

3. The ethical promotion model for insurance agents and brokers under
the supervision of the Office of Insurance Commission consisted of 8 components: 1)
integrity and fairness aspect was; being honest with the organization, performing
duties by integrity and firmly abiding by ethical principles, 2) performing duties with
caution aspect was; paying attention to work, being careful not to make mistakes and
there was a concise work process, 3) knowledge and ability to perform duties aspect
was; there was continuous development of knowledge and abilities, there was
encouraged to seek experiences and used ability to act fairly, 4) treatment of secret
information aspect was; the secret was not disclosed, there was no misuse of
confidential information and confidential information was kept, 5) conflict of benefit
management was conflict decrease, all parties got fair benefits and understood that
benefits would be received fairly, 6) the aspect of using of power and duties under
the law; authority was exercised righteously, all participants understood the roles
and duties, not to abuse the authority for one own benefits, 7) the aspect of
independence, transparency and fairness by not interfering with others’ business and
8) cooperation between regulators aspect was; there was a memorandum of
understanding. There was clear division of duties and responsibilities and there was a

mechanism for cooperation creation.
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HANITIATIENNISOANRELTSLEUNAn (multiple  linear  regression) {37
Avunlitadenisduasiuaiosssy (X1) 1ufudsdase salesdusznevie druniud
395551 (X11), AuANTEN (X12), MUNgANTTUNITHAAIBDN (X13) MTAUEINITETITN
vaamunuazueninUseiudenglamivvesdiinauamenssunisitduuasdaaiunig

v

Uszneugsnadseiude (V) Wududsnu I5eazidendsiife

M990 o AFUUTEANSanduRusTEnIiUsTumMsileTeRinIsanneenAn MU

NINAFBUANURFIUN o

Correlations (n=400)
X11 X12 X13 Y
X11 Pearson 1
Correlation
Sig. (2-tailed)
X12 Pearson 521** 1
Correlation
Sig. (2-tailed) .000
X13 Pearson 475%% 518** 1
Correlation
Sig. (2-tailed) .000 .000
Y Pearson 509** .493%% .648** 1
Correlation
Sig. (2-tailed) .000 .000 .000

**_Correlation is significant at the 0.01 level (2-tailed).
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M3 Cox HANITIATIZVINTANRENYAM (multiple linear regression) dmSuUNTs

NAAOUALNAFTIUN o

Coefficients (n=400)
Standardized
Model Unstandardized Coefficients
Coefficients t Sie.
B Std. Error Beta

1 (Constant) 36.897 2413 14.216 .000
X11 451 135 207 3.891 .000
X12 .609 147 163 4.614 .000
X13 317 126 274 4.562 .000

a. Dependent Variable: Y
F-test = 48.315, p-value (sig.) = 0.000, &g R-square = 0.368 (36.80%)

HANITILATIZANITONNDELUUTURDUY (stepwise regression) leaun1snisanney

De
=De
©

aunswensalluguaziuusiv

Y' =36.897 + 0.451 (X11) + 0.609 (X12) + 0.317 (X13)
aun1snensalluguaviuuinggIu
Zy = 0.207 (Z1yyy) + 0.163 (Z241,) + 0.276 (Z3415)
naun1sneINsalluguAsuuuAu Y = 36.897 + 0.451 (X11) + 0.609 (X12) +
0.317 (X13) Tnedl F = 48.315, p-value = 0.000 way R = 0.368 (36.80%) B1 = 0.207 B2
= 0.163 uar B3 = 0.274 uansi1  Jadunsduasuaiesssu (X1) Fudufuusdase 3
2IAUTENOUAD AUAINFATESTTU (X11), Aruauddn (X12), AungAnssunIsuantasn
(X13), fByBnuUsWAusoNITaLaTNS U TNV ULarUentU s AudsnelanAUTeY

Y

dninauengnssunmsiduuazduasunisussnevgsiadseiude (V) Fadududsniu 9
SEAIVNEANAYNNEDNF 0.00 LAZAINITOTINAUDTUIYANULUIHUYDINITALATUITEFITY
YoIfunuLaruIentiUseAufen1glanAUIsEIlNIUANENTIUNIIANAULALEUESNNTT

Usenaugsnavseiude lafesas ao.co JweusuauuigIui o
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HANITIATIENNISOANRELTSLEUNAn (multiple  linear  regression) {37
fnuslidadesssudulanuia o (x2) WHusuusdasy dedlesdusznaviie d1ufis Ay
azoulnla (X21) dulendlls ANUNTINGD (X22) LaynSaalasuasesTINvoInILnuLay
wignihlseiudenislanduresdidnanuauenssunsiiuLasduasunisusenaugsng

v

Usziude () Wusulsey d51eazdunsailae

M990 oo AFUUTEANSanduRusTEnIeiUsTunTileTEinIsanneenvRn 13U

NSNAFRUANNAFIUN o

Correlations (n=400)
X11 X12 Y

X11 Pearson 1
Correlation

Sig. (2-tailed)

X12 Pearson 448** 1
Correlation
Sig. (2-tailed) .000
Y Pearson 563** 587" 1
Correlation
Sig. (2-tailed) .000 .000

**_Correlation is significant at the 0.01 level (2-tailed).
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M319% e KANITIATIEVINTAANRENYAM (multiple linear regression) dmSuUnTs

VAFBUANUAFIUN b

Coefficients (n=400)
Standardized
Model Unstandardized Coefficients
Coefficients t Sie.
B Std. Error Beta

1 (Constant) 38.745 3.126 13.861 .000
X21 592 .185 141 4.69 .000
X22 .483 1137 214 3.295 .000

a. Dependent Variable: Y
F-test = 47.209, p-value (sig.) = 0.000, ez R-square = 0.412 (41.20%)

HANITIATIZRNIT0A0DBLUUTUADY (stepwise regression) laauN1TN1TaA00Y

De
=De
O]

aunswensalluguaziuusiv

!

Y = 38.755 + 0.592 (X21) + 0.483 (X22)

aunsnensalluguaziuLLINTE Y
Zy = 0.141 (Z1yyy) + 0.241 (Z245)
naunsnensaduguagiuuau Y = 38.755 + 0.592 (X21) + 0.483 (X22) g
fIF =47.209, pvalue =0.000 waz R = 0.412 (41.20%) B1 = 0.141 wag B2 = 0.214

a IS (3

wana31 Jadesssudulanuia b (X2) Fadudiwlsdase fearUsenaume a1uis Ay

a 1 [y 1 ]

azouunla (X21) mulenduly AUNTINGD (X22) UBNENUTILAURD NSEUESUASYTIIU
IR NULazUI8ntIUsEAUA8N181lAN1AUY9EI NN NUANENITUAISAAULAL LA UNTS
Uszneugsfauseiuds (V) Faduiudsau Aszdudeddymisadd o.oe wazaiunso
S2UAUBS U18AINULUSHUYDINTAES NS FTTUYBIFILNULaruIentnUseAudungla

AfuvesdinuaugnssuNIsMiukavaLasunsUszneugshlseiudelisesas <o bo

YAUTUANLAFIUN b
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< AUNAFIUN o Uadenisduasuasusssunazdadusssuiulanuia b dwase
A15AWASUASUTITUVBIFILNUBALUNENTNUTENUNBNETH N AUTBIF LN UAULATTUNNT

mMiukavduaiunsUsEnaugsnauseiudy

A3190 <lle WAN15ILASIZANSARaeELUUTUREY (stepwise regression) Tnafivunli
Yadunsdaasuasesssy (X1) waztadusssuidulanuia o (X2) Wudauds
dasy n1sdaasuasesITUYRIRILNULarwIautUsEAUssneldnues
drinauanznssumMsmiuazdaaunisusznaugsnauseiudy (1) Wui

WUSHU

Variables Entered/Removed’ (n=400)

Variables  Variables
Model Method
Entered Removed

Stepwise (Criteria: Probability-of-F-to-enter <= .050,
1 X1
Probability-of-F-to-remove >= .100).

Stepwise (Criteria: Probability-of-F-to-enter <= .050,
2 X2
Probability-of-F-to-remove >= .100).

a. Dependent Variable: Y

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 716" 364 334 3.61573
2 521 392 386 3.25971

a. Predictors: (Constant), X1
b. Predictors: (Constant), X1, X2



ebl

ANOVA’
Sum of
Model df Mean Square F Sig.
Squares
1 Regression 3074.2071 1 3074.2071 168.981 .OOOIO
Residual 7137.1499 398 17.489
Total 10247.357 399
2 Regression  3381.62781 2 1690.8139 112.364 .000°
Residual 6865.72919 397 13.297
Total 10247.357 399

a. Dependent Variable: Y

b. Predictors: (Constant), X1

c. Predictors: (Constant), X1, X2

A9 oo WANITILATIERNITONNDUUUVTUADU (stepwise regression) LABAIRUA LY

tJadunisduasuasesssy (X1) wazdadesssutdulanuia v (X2) Wusus

dasy NNTANASUISYTITUVRIRILNULALUIenTUsEAUNA8laRIA T

drinauanznssumMsmiuazdaasunisuszneugsnauseiudy (V) Wui

kUsRNY (719)

Coefficients

Model

1 (Constant)
X1

2 (Constant)
X1
X2

Standardized
Unstandardized Coefficients
Coefficients t
B Std. Error Beta
39.132 3.148 15.915
408 .045 613 13.806
33.812 3.184 11.984
402 .067 542 7.925
317 .065 428 5.167

Sig.

.000
.000
.000
.000
.000

a. Dependent Variable: Y
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HANITIATIZRNIT0A0DBLUUTUABY (stepwise regression) laauN1TN1TaA00Y

De
=De
©

aunsnensalluguaziuusiv

Y = 33.812 + 0.402 (X1) + 0.317 (X2)

aunsnensalluguasLuINATEI
Zy = 0.582 (Z1y,) + 0.428 (Z2y,)
Mnaunsnensaluguazkuudu Y = 33.812 + 0.402 (X1) + 0.317 (X2) lnedl

F = 112364 , pvalue = 0.000 way R* = 0.392 (39.20%) P1 = 0.542 uaz B2 = 0.428
wanedn Jadenisduasuasusssy (X1) wazdadesssutdulanuia b (X2) f8nsnasiuduse

v @ [y o w

NTANLETURS HETINVR IR ULAT U 8nTNUTEAUA YN ElAAAUYE TN UAMENTINANT

[y 1 [
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o w 1
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5188938 wud1 Yadenisdaasuaesssy (X1) da1duUseansnisannesuinsgiu (1)

WU o.¢cl warladusssudulanuia b (X2) fadusgansnisannesninsgiu (B2)
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NANTITUIAULYDUUVDLATDIND (Reliability)
1399 : JULUUMSHaLERNTESTTUVRIRUNULaTUentUsEiudeaelanaiu

vasdtinuAuznIIINIsiuLasdasiun1sUsenaussiausenuny

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

.892 52

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

v1 188.9000 247.334 .199 .900
v2 189.0333 240.723 430 .897
v3 189.1000 241.266 .315 .899
v4 188.9333 238.133 481 .897
v5 188.9000 245,955 .262 .899
v6 188.8667 245.568 .396 .898
v7 189.1667 244.351 .289 .899
v8 189.2333 242.116 .398 .898
v9 189.1667 241.799 319 .899
v10 189.2000 241.407 .363 .898
v11 189.1333 238.878 .548 .896
v12 189.2000 241.062 515 .897
v13 189.0667 252.961 -.052 .902
v14 189.4333 250.875 .035 .902
v15 188.9000 245.817 415 .898




v16
v17
v18
v19
v20
v21
v22
v23
v24
v25
v26
v27
v28
v29
v30
v31
v32
v33
v34
v35
v36
v37
v38
v39
v40
v41
v42
v43
v44
v45
v46
va7
v48
v49
v560
v51
v52

189.1333
188.9333
188.8667
189.0000
188.9667
189.1333
189.2333
189.2000
189.0333
189.0333
189.0667
188.9667
189.1667
188.9667
188.8333
189.3333
188.9000
189.0333
189.0000
189.4333
189.1667
189.0000
189.0333
188.9667
189.0333
189.0667
189.1333
189.0667
189.0000
189.1667
189.1333
189.3667
189.2667
189.2667
189.2000
189.4000
189.0667

242.947
248.823
246.671
245.586
245.689
248.395
247.840
242.441
241.275
236.585
241.168
238.378
236.282
239.068
241.868
237.264
244.438
243.826
247.931
251.495
246.351
253.241
247.551
248.171
239.689
241.099
245.568
241.582
244 .966
239.316
241.637
238.585
239.306
236.961
239.545
236.662
238.340

531
175
237
427
381
185
187
386
434
599
540
544
585
387
444
539
359
414
188
.001
185
.064
284
152
501
500
204
A77
332
466
428
466
516
659
510
539
587

.897
.900
.900
.898
.898
.900
.900
.898
.897
.895
.896
.896
.895
.898
.897
.896
.898
.898
.900
.903
.901
.903
.899
.901
.897
.897
.901
.897
.899
.897
.897
.897
.896
.895
.896
.896
.896

©mo
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