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Abstract

The objectives of this research are: 1. to study the opinions of people to the
effectiveness to implementation in the local development plan of administrative
organization Ban Mai Subdistrict Nong Bun Mak District Nakhon Ratchasima Province.
2. to study the opinions comparison of people to the effectiveness to implement in the
local development plan of administrative organization Ban Mai Subdistrict Nong Bun Mak
District Nakhon Ratchasima Province. 3. To study the problems, obstacles and suggestions
to the effectiveness to implementation in the local development plan of administrative
organization Ban Mai Subdistrict Nong Bun Mak District Nakhon Ratchasima Province.

For this study is a mixed research through quantitative by using the
questionnaires with reliability test at 0.829 from the simple Random sampling of 355
samples of 3,135 total people in the area Ban Mai subdistrict local administrative
organization by Taro Yamane formula. The statistics are used for the data analysis
through such as Frequencies, means, standard deviation (S.D), T-Test, F-test, one-way
Anova and Least Significant Different: LSD and quality research by using In-Depth

Interview from 12 key informants and descriptive analytical technique.

Findings of the research were as follows:
1. The levels of opinions of people to the effectiveness to implementation in
the local development plan of administrative organization Ban Mai Subdistrict Nong Bun

Mak District Nakhon Ratchasima Province in overall, it was at the middle level



(X =339, S.D. = 0.494). When considered in each side found that the opinions of
people to the effectiveness to implementation in the local development plan of
administrative organization Ban Mai Subdistrict Nong Bun Mak District Nakhon
Ratchasima Province, was at the middle level such as the service aspect (X = 3.38,
S.D.= 0.565) and the learning and development aspect ( X = 3.25, S.D. = 0.526) but the
basic structure ( X = 3.50, S.D. = 0.606) and satisfaction of serviced persons
(X = 3.44,S.D. = 0.613) were at high level.

2. Comparison of public opinion on the effectiveness Implementation of the
local development plan Of Ban Mai Subdistrict Administrative Organization Nong Bun
Mak District Nakhon Ratchasima Province. Classified by personal factors, found that
People with gender, age, educational background, occupation Have commented the
effectiveness of the implementation of the local development plan No different
Therefore rejecting the research hypothesis.

3. Problems and obstacles in the implementation of the local development
plan of the administrative organization Ban Mai Subdistrict Nong Bun Mak District
Nakhon Ratchasima Province Found that 1) The place of the agency has an area are
narrow and there are no facilities to services users. 2) Service provision at lack human
relations Not open-minded for service. 3) The operation of the staff is still missing the
area inspection. In the part that affectation people and delayed editing. 4) Learning
and potential development of officials and the public Overall Still lack understanding
of the action plan and various legal regulations Causing obstacles to work.

From the said problems and obstacles Can be summarized as a suggestion
in the implementation of the Local Development Plan of Ban Mai Subdistrict
Administrative Organization Nong Bun Mak District Nakhon Ratchasima Province, As
follows 1) Should development Building inside and outside the organization to be
easier to service and provide facilities to support the services users. 2) Staff should
have good human relations In service And build credibility for the department. 3) Staff
should have a team with the people. To explore the area in which the problem
occurred to assess the damage and corrected quickly. 4) Competency development
of officials and people by oreanizing activities to enhance knowledge and
understanding in the formulation of a local development plan and various legal

regulations to clearly understand.
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“ Robert, S. Kaplan, & David, P. Norton, The Balanced Scorecard: Measures that Drive

Performance, (Massachusetts: Harvard Business, 1996), p. 28.
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Gibson, J.H., John, M.I. &
James H.D.,
(1982, pp. 107-137).

Georgopoulos, B. S., &
Tannenbaum, A. S,,
(1957, pp. 534-540).
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David, P. Norton, (1996, p. 28). Jwiasesdefivhlesdnsaiunsoaiuiedaidesiag
waznagnsvenulaog19dnlou waswlsidevieany
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msAnUsEAvBHABIAMIEIFUUTENAY ewmo Feguuuwine (Goal Model)
duguuudadaldfuegainiendunsUssduiviuaresesdms Tagliaumneyes
UszAnSaesAnisin sefuveen1sussquiming (Goal attainment) sitfufinandn (output)
#ound exdo IiiaLLumINsAnyssavsnassdnmslaeuosesdnislugugiidussuy
(Systern) fifeaenfansnenns (Systern-Resource) tnglsinnumuneveslsedninasidnisn
sefuiieadnisdnnmineinsifisiiauarifinuailddnsa guduiitadoniswdn (nput)
gﬂLLUUﬁgﬁménLﬂuﬁugﬂquQﬂﬂiﬁwuﬂgUqumiﬂizLﬁuﬂizﬁw%mamﬁmﬂuizaz
ABXN"° WWINNNSANYIUTEENTNADIANITININNTHAIFURUUAN 9 Fana1 aunsaasy
wwmamsEnwldinue « uwama feil

“° Robbins, S. P., Organization Theory: Structure, Design and Applications, 2" ed,
(Englewood Cliffs, NJ: Prentice-Hall, 1987), p. 22.
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. WUINNIN5UsTA MY (The Goal-Attainment Approach) kiIMNaNTUTTY
Hrmneidulumuaumensvesesdmsd waneds msasstunnidteliussgaudinane
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WUuBU (ultimate goals) b) 1W1nureRosdAuTALIUdlaRTIAUY o) 1WruneReslinn
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o, WINT5UU (The System Approach) wwavnadsssuuulumuaumianeves
83AN157191 pdnsfuszuu (Systems) doen13tlade (inputs) finszuruniswasudade
(process) wazdnanan (outputs) ABISNYNANYTNINUALANIUANAR Faty WRMadesTuy
Yuumuneie ANan1I0veeeeAn1stun1sIansneIns N1ssnvlatesn nLaAY
aunavesszuuneluednig wasnisiiufduiusedislszaunadiiaiuaninuindon
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. LmeqL%ﬁﬂaqmé—ﬂfjuﬁﬁmsﬁm (The Strategic—constituencies Approach)
LuIadanagni-nguiiiisadeadmdunis@nwiussdninassdnisuuilug giued
(assumption) Ta4uuInell Ransanesdnislugiuedidussuunieldaninuinden duios
fuflumslisenndesiuanudenis anufisnelavesnguiligitesilinisafuayussdng
Tidauegson ArumingveslszAvinaosdnsmuiuvneiie szduauansaves
psAnslunIneUaueIALABINNTYRINGLTIAETBsluAN NN DNYBIBIANTT LIS
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& WUININSUYITU-AMAT (The Comparting-Values Approach) kuin14A1g
WYt U-A AN Lf]uﬂiauLLmﬁmyﬁmmﬂumiﬁﬂmﬂizﬁw%wamﬁmig'}uﬂamammﬁmﬁ
fio UssAvsuassdmsaziiarundusni (subjective) Tuagiuarlonnmumou uazaau
aulevesfiusziduislsifinasifiaiian

UsgAnduaesdnisdearunsninldainaauiisnela (satisfaction) Fapadnas
A1UN30AUDINBUANINABINTT ANNetIkazvIyvaIndnuiadunisneuausIruii

“? Robbins, S. P., Organization Theory: Structure, Design and Application, 3%ed, (Englewood
Cliffs. NJ: Prentice-Hall, 1990), pp. 53-77.
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lowaualss, belos), NN eon-end.
" Bedeian, A.G., Organizations: Theory and Analysis, (Chicago: Dryden Press, 1984), p. 142.
¢ Hodge, B.J., & Anthony, W.P., Organization Theory: A Strategic Approach, (Boston:
Allyn & Bacon, 1991), pp. 73-79.
*¢ Barnard, C.l, The Functions of the Executive, (Boston: Harvard University, 1938), p. 235.
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AU UTZANSNATD99IANITAITIAUNNE11AIT ATULANAIYBIAIINAR
audunasnannstiinasinsussfiufiunaeiuna i esilumilidede Oreanizational
Effectiveness: A Comparison of Multiple Models ’J'ﬂ‘uL%ﬂ%ﬂﬂﬁﬁ?ﬁﬁiiﬂ%?@%@ﬂ@ﬂﬁﬂﬁ‘ﬂﬂ
frouugrumnuAnfsfulsAnsuaresesdnis nanie yanguiesnisiunAnfiugiu
Ua3w619 9 Adunaeidindseansrnaveserns®® fatunuimensuaninavesUssavana
FadedlWaruaulatuinnd (Criterion) AldlunisuszidivluszorusnveanisAnwinuin
sUuumsiaUseansnavesesdnisinliiisanasilanarindafissnusifioinninude
Useinniidagnizondn n1s¥aussansuaiiafien (Univariate Effectiveness Measure)
ilowarsminausiiimangauiign (Ultimate Criterion) lunsusgidiuaudiiavesesdnis
INNITTIVTITIAUNTIUA ) WU mm%w‘%aé’hLLUiﬁﬁﬂgﬂiﬁ?ﬁmﬂ%tﬁuﬁaeﬁi’mﬂiz?m%ma
48309 MIIALTT mo FInUs I@&Jé’f’sLuJima'ﬂﬁazgﬂiﬁﬁuﬁumimmLﬁaﬁﬂmﬁaﬂaaﬁu
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AU TDATEANUAITIP TS

°® Robbins, S. P., Organization Theory: Structure Designs and Applications, (New Jersey:
Prentice-Hall, 1990), p. 58.

* pfeffer, J., & Salancik, G., The External Control of Organizations, (New York: Harper
& Row, 1978), p. 41.

°¢ Cameron & Whetten, D.A., Organizational Effectiveness: A Comparison of
Multiple Models, (New York: Academic Press, 1983), P. 4.

o Campbell, J. P, On the Nature of Organizational Effectiveness, In New

Perspectives on Organizational Effectiveness, (San Francisco: Jossey-Bass, B. M, 1977), p. 50.
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Robbins, S. P., (1987, p. 22)

Robbins, S. P.,
(1990, pp. 53-77)
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Bedeian, AG., (1984, p. 142)

Hodge, B.J., & Anthony, W.P.,
(1991, pp. 73-79)

Barnard, C.l.,, (1938, p. 235)

Robbins, S. P., (1990, p. 58)

Pfeffer, J., & Salancik, G.,
(1978, p. 41)

Cameron & Whetten, D.A,,
(1983, P. 4)
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Campbell, J. P, (1977, p. 50)  LuInenIskansuavesUszanduadsdasiianuaula
fuwnau (Criterion) Ml lun1suseduluszrusnves
nsAnwInud sUluunsiaUseansravesesanisiin
Tfennasilanaemilafisinasideaaun
Uizmmﬁﬁqgﬂﬁaﬂ’h mMyinuszavsHaafen

0.0.& UUIRANQEFIABITUNENNITUIS

fndsnsvinuniladusestsesuanenssunisus e General Motor 118977
sarnsiuguuuuvesanuvatenatenisaniunisla  duseaedesldsuanusuiie
waziamnedeunasiulul exme wazinivnisidewiulddnwnisumsinesauiioty
LaglauaLIAAiANIINNITUIMISLUUALANTAeRsLALLLIAR wagniadenTn
Tun1suIms e Usznsne®e

®. BaNAIU3ULD (Coordinative Principle) Tdesinivmsiugieiunis
uImsuuudai Tunsimuandnanusmiieliiy o Tu @ wihdlunisuims eglsfinn
vénanudilefionnauiidusilumsinusududesldiuausuieannyaniisay
TusnAns

. ndNETUTuaetedutyY (Hierarchy) Vaesinivinisdeandiusidly
MANSUTITLUUABALAsITiuImanAnu o umanalunisianisesdnsdadu
nsldgrunaiiedns uagmuaumsviaulagldsiunantii denadisavesanuszdes
mé’i’sJmmémﬁamm’wﬁ’u%y’uslumimaﬁ’aﬁuﬁmm TngnannszuiunsnuasvIfu Ty
Fuuneenidu b ndnnisges fe srunantdiilunisusununesiu (Delegating Authority)
WAZNISAMUANITZIU (Defining Tasks)

o. WENN1SWULIUAINNATINT (Specialization) lussdnislafmuazdasiing
wsuenmihlamgiunenaniuieliannsaufdanildmuanunte

ayuladn anudnnisuuanuiwihmuaudgmeay nui lunisdedula
Tn q dumseelvigiivszaumsnl uazdnasteyadudinaula winthenudananenalalls
Bunhsnundn Wy mihenudentiss Ussduiud Snwaulasads udu fady
gaglianuuInuAan1en1sIansadefs 81908131047 WIANANNI BN B NI9AY
nsdanisluesdnisadedanani asadunsliauadladidlngluduvedassads
83An15 1A AWUIIuA n1sinueanen1stidulye nsmnuasiuantii
LATAIINTURAYOU NISANUANIATIINYENIY Lagn1snvuanguarsedeuisudnau

° Jafiuns anaaie, ATwuIn1svasuufauazngeneiuasinig, [eaulall, unaiun:
https://www.slideshare.net/Watcharrin/organization-theory-61236073 [« l&¥18U b&ob].
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3UNs 2naadn, (eeol) wwrfakaznisdentnallun1suinig e Uszn13fe
®. anAu3mie (Coordinative Principle)
. wé’ﬂﬁwéﬁ’u%guawﬁqﬁuﬁ’iyfm (Hierarchy)
o, NANNSWUIUAAmMTT (Specialization) Tun157
slyieunuvzeyaansienldegaduiiguimsay
fivdnnisgdlafianmnaunaiiolinisyhaulded iy
ANILANANTE

B.0.5 WWIRAKAEUANNTTTUAUATITATUANLATAAANNANTSUR TR

n) nszvrunslunsmuauLazinauna ueniy < tuneu fe o) n1siiuua
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Case Processing Summary
N %

Cases  Valid 30 100.0 fg] !

Excluded® 0 .0

Total’ 30 100.0

. a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of ltems
.829 31

item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if ltem

Item Deleted | ltem Deleted | Correlation Deleted
al 106.17 103.937 031 836
az 105.43 103.426 .092 .832
a3 105.50 101.707 182 .829
ad 105.73 101.651 185 829
a5 10583 99.937 - B1sl 825
a6 105.57 100.875 284 - 826
af 106.07 101.168 .205 829
ad 105.30| 101.666 .220 828
b1 105.23 99.357 .384 823
b2 105.33 101.333 235 827
b3 105.40 103.352 081 833




bd

b6
b7
b8
¢l
2
3
c4

c6

i

Ci

8

di
d2

dd
d5
dé6

-

105.77
105.03
105.07
104.93
105.60
106.20
106.03
105.97
105.83
106.03
105.93
106.23
105.97
106.10
105.77
105.70
106.17
106.13
106.30
105.67

1102.599
99.137
95.513

100.547
102.524
96.097
97.137
96.171
95.937
93.206
95.651
93.840
95.551
101.541
100.737
97.597
100.764
99.430
101.459

92.851

151
322
524
303
180
530
581
518
568
532
399
544
592|
262
259
504
246
372
174
596
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