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Abstract

The objectives of this research were: 1. to study the level of Information
Technology service management of Rai Khing Municipality, Nakhon Pathom Province, 2. to
compare public opinion on information technology service management of RaikKhing
Municipality, Nakhon Pathom, classified by personal factors and 3. to study the problems,
obstacles and suggestions for management of information technology service of Rai Khing
Municipality, Nakhon Pathom Province.

Methodology was the mixed methods: The quantitative research collected
data by questionnaires with the whole confidence value equal to 0.632 from the 384
samples from the populations of 22,398 people who were 12 years old and over at
Rai Khing Subdistrict, Sam Phran District, NakhonPathom Province, analyzed data by
statistics of frequency, percentage, mean and standard deviation t-test, F-test, one way
ANOVA, and tested the paired variables differences by the least significance difference,
LSD. The qualitative research collected data from 12 key informants by face-to-face
in-depth-interview and analyzed data by descriptive interpretation.

Findings of this research were as follows:

1.Level of information technology service management of Rai Khing
Municipality Nakhon Pathom, by overall, was at a high level (X= 3.73) when classified
by each aspect, it was found that Information Technology Service Management of Rai
Khing Municipality, Nakhon Pathom , Human resources aspect was at high level
(X = 3.9, S.D. = 0.443), responsibility aspect was at high level (X = 3.64, SD = 0.516),

community structure aspect was at high level (X = 3.73, SD = 0.479), basic structure



(@

of Information technology aspect was at high level (X=3.71, SD = 0.509), service aspect
was at high level (X= 3.6, SD = 0.4735), all aspects are at a high level.

2. The comparison of people opinions on the information technology
service management of Rai Khing Municipality Nakhon Pathom, classified by personal
factors indicated that people with different gender, age, status, education level and
occupation did not have different opinions on the information technology service
management of Rai Khing Municipality Nakhon Pathom, rejecting the set hypothesis.

3. Problems and obstacles of information technology learning
management of RaikKhing Municipality NakhonPathom province were as follows: there
were various types of information technology and always developed that make it
difficult o follow up the trend, besides the prices of information technology was very
high unaffordable for the new models. Older persons could not use the information
technology at its most efficiency. People in the location did not have confidence in
community leaders for knowledge transferring, the time for learning technology was
limited and not the hand-on practice. There was no interesting handbooks for
technology learning. There was not need assessment before training, people dinot
know the activities before hand. Suggestions for the information technology service
management of Rai Khing Municipality Nakhon Pathom, were that there should be
integrated training for information technology usage of the technology that has been
continuously developed emphasizing using low cost applications for the group of older
persons and agriculturalists. Information technology centers should be added
connecting with various agencies for computer using services. Confidences in
community leaders should be created. The time for information technology learning
should be extended. Educational fieldtrip should be added so that learners would
have experiences in the real situation of technology application. There should be
handbooks for new personnel and applying motivation techniques to learners to
participate in training such as assessment and rewarding, surveying data before meeting

sot that people would have data and information to propose in the meeting.
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RELIABILITYANALYSIS - SCALE (ALPHA)
temm-Total Statisthes
Reliability Statistics
Cronbach's Alpha N of ems
932 25
em-Total Statistics
Comected ltem-
Scale Mean if | Scale Varlance Total Cronbach's Alpha
Itern Deleted |if ftem Delsted | Comelation | if Item Deletad

Al 946667 T0.920 580 928
Az 94.8333 T0.078 17 928
A3 94,6333 72033 599 929
Al 94.9000 70389 509 Y
AS 94.8000 70.855 £23 929
BL | 9a7e6T 74,875 212 934
B2 94 856T T3.499 A9 932
&2 | -

B3 94,8000 70,855 566 930
B4 947333 71857 1 31
8s 94,8000 72579 584 930
c1 94,7000 73.528 17 930
cz 947333 TLSE2| 496 928
= 946000  Tos24| 549 930
| . RIS,
ca 94.7333 L8857 18] 1
s 947333 72961 £31) 929
[ 94,6000 72731 685 929
1] $4.8000 | TL062! 602 529
D3 94.7667 74047 366 532
Da 94,5333 70833 502 929
D5 947657 T1.978 k) 230
E1 94,6333 0516 588 928
E2 94,8000 T0.372 413 928
s 94,8333 70.695 562 930
Es 947667 T0.668 472 928
Es | oamoo0|  Tiser 544 929
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