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Abstract

Objectives of this research were 1. to study the level of satisfaction to the
administration of Joho Sub-district Administration Organization, Mueang Nakhon
Ratchasima District, Nakhon Ratchasima, 2. to compare people's satisfaction with the
administration of Joho Sub-district Administration Organization, Mueang Nakhon
Ratchasima District, Nakhon Ratchasima Classified by personal factors and 3. to
study the guidelines for Satisfaction with Administration of Sub-district
Administrative Organizations at Joho Sub-distract, Mueng Distract, Nakhorn
Ratchasima Province.

Methodology was the mixed methods : The quantitative research conducted
by survey method, collected data from 370 samples, derived from 4,964 people 18
years old and up with questionnaires with reliability value at 0.985, analyzed data
with Frequency, Percentage, Mean, Standard Deviation, t-test, F-test and One way
ANOVA, and the Least Significant Difference: LSD. For qualitative research, Data
were collected from 12 key informants by face-to-face-in-depth-interviewing and

analyzed by descriptive interpretation.
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Findings of the research were as follows:
1. The level of satisfaction to the administration of Joho Subdistrict
Administration  Organization Mueang Nakhon Ratchasima District Nakhon

Ratchasima by overall was at high level (X = 3.69, S.D. = 0.488). Each aspect
indicated as good facilities aspect was at high level (X = 3.80, S.D. = 0.620),
personnel aspect was at high level (X = 3.69, S.D. = 0.517 ), service rendering process

was at high level (X = 3.43, S.D. = 0.533), and all aspects were at high levels.

2. The compare people's satisfaction with the administration of Joho
Sub-district Administration Organization Mueang Nakhon Ratchasima District
Nakhon Ratchasima Classified by personal factors, classified by personal data
indicated that people with different occupation and educational level had different
satisfaction level at the statistically significant level at 0.05, accepting the set
hypothesis. People with different gender, age, and income did not have different
satisfaction level rejecting the set hypothesis.

3. Suggestions of satisfaction with the administration of Joho Sub-district
Administration Organization Mueang Nakhon Ratchasima District Nakhon
Ratchasima Province are as follows: 1) Service process Should have frequent
community surveys And there should be a monitoring area to solve the strict problem
of drug eradication Should have a working system as a step, should create a strong
organization and resist the offense 2) the service personnel Staff should serve
everyone with equality. Should provide opportunities for people to express
themselves for solutions to problems 3) facilities Should provide care and help in each
village equally in terms of electricity, water supply and cleaning Should have a better
drain system Should have drinking water and bathroom service points at various

points And should provide scholarships to support poor children
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” Herbert A. Simon, Administrative Behvior, (New York: Macmillian, 1947), p.3.

e Hutchinson, Jonh G., Organization : Theory and Classical, (New York: McGraw-Hill,
1967), p.12.

*" Koon, Harold & Cyril O’ Donnell, Principle Of Management : An Analysis of
managerial Fucntions, (New York: McGraw-hill, 1972), p. 43.

°“ Ernest Dale, Management : Theory and Practice, (New York: McGraw-Hill, 1973), p. 4.
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o Gulick L. and Urwick J., Papers on the Science of Administration, (New York:
institute of Public Administration, 1973), pp 18-19.
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® Charles F. Faber and Gitbert F. Shearron. Elemantary School Administration.

(New York: Holt Rhinehaert and Winston Inc, 1970), pp 84-85.
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RELIABILITYANALYSIS — SCALE (ALPHA)
Itern-Total Statistics

-'./.(:-TJ(AMNI-X"‘(,\W‘"-1"#"\'“,-:‘!'-(?‘"'/.";(

Reliability Statistics

Cronbach's Alpbha N of ltemns

960 30

i Item-Total Statistics
- = J Corre}ti—zd Iterm- T
Scale Mean if | Scale Variance | Total Cronbach's Alpha
ltem Deleted |if Itern Deleted Correlation if Item Deleted
al 111.9333 57099 607 959
a2 111.9000| 158231 609 959
a3 112.2000]  157.683 555 959
ad 111.9333| 155,582 549 958
a5 1120000 154759 ~ 629] 959
a6 1119667 155275 653 958
e 112.0000] 156.828 ' A 650 958
a8 1119333 155582 702 958
a9 111.9¢67 155.551 687 958
a10 1120000]  156.207 63 958
b1 111.7000 150286 | 720 958
b2 111.7667| 157.151 731 958
b3 111.5433 160.326 450 .960
b4 111.5667 158.875 512 959
b5 111.7667 155.909 549 960
bé 111.8000 159.131 628 .959
b7 111.8333 158.075 673 958
b8 111.8333 156 902 682 958
b9 111.7667 159.289 656 958
b10 111.8000| 159.200 622 959
c1 111.8000 156.924 711 958
c2 111.6333 158.240 759 .958

=



[l

le3 111.8000 158097 709 958
ca | 111633 158.792 712 958
(<5 111.8%33 155.247 795 957
B <s 112.0667 150.823 696 958
e 112.0667 156.271 662 958
c8 112.0333 155.413 728 958
.”c9 12,0667 155,030 740 958
(€10 112.1333 155.568 691 958
| /
]
3
L
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