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Abstract

Objectives of this research paper were to: 1. Study the role of administrative
leadership in community conflict management of Ban Bueng District, Chon Buri Province,
2. Compare the people’s opinions classified by personal factors about the role of
administrative leadership in the community conflict management of Ban Bueng District,
Chon Buri Province, and 3. Study the problems, obstacles and suggestions of the guidelines
for strengthening the role of administrative leadership in the community conflict
management of Ban Bueng District, Chon Buri Province.

Methodology was the mixed methods: The quantitative research collected data
by questionnaires with reliability value of 0.888 from 398 samples derived from the
populations of 78,172 people in Ban Bueng District, Chon Buri Province by random
sampling using the formula of Taro Yamane. Data were analyzed by frequency, percentage,
mean, standard deviation, t -test, F-test, One-Way ANOVA and Least Significant
Difference (LSD). The qualitative method collected data from 12 key informants by in-
depth-interview and analyzed data by descriptive content analysis.



Findings of the research were as follows:

1) The role of administrative leadership in the community conflict
management of Ban Bueng District, Chon Buri by overall was at high level (X= 4.08, S.D.
= 0.414). Considering by each aspect, all aspects were rated at high level which were
ranked as Avoidance was at X= 4.11, S.D. = 0.478, Reconciliation was at X= 4.10, S.D. =

0.479, Collaboration was at X= 4.10, S.D. = 0.472, Compromise was at X = 4.07, S.D. =

0.467 and Compulsion was at X = 4.04, S.D. = 0.529.
2) The comparative results of people’s opinions classified by personal factors

towards the role of administrative leadership in the community conflict management of Ban
Bueng District, Chon Buri Province revealed that people with different genders held no
different opinions, thus rejecting the set hypothesis. People with different ages, levels of
education, occupations and length of residency held different opinions at statistically
significant level at 0.01, thus accepting the set hypothesis.

3) Regarding the problems and obstacles of the role of administrative
leadership in the community conflict management of Ban Bueng District, Chon Buri
Province, some leaders were under the influence of the local authorities, when problem
occurred, they could not be solved. People did not listen to reasons that could cause
conflicts to arise within community, and it will lead them to get punishment by law.
Segregation in the community escalated more problems Incitement and power abuse
created more conflicts in the community. Moreover, some leaders did not dedicate to work
for common good but they only worked for their own benefits.

The suggestion was that the leaders must be neutral in every problem. Both
Seniors or respectable elders from both sides should be brought to be arbitrators in the
community. Everybody should help solve problems with reasons. There should be common
activities that can promote the unity in the community frequently and eventually these

activities will yield love and harmony in the community.
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“Alexander Hamilton Institute, Conflict Management: Vital Skill for the
Successful Executive, (New York: Modern Business, 1983), pp. 31-38.

“Trusty, F.M.,, Managing the Tensions that Go with the Planning Process, in
Strategic Planning and Leadership in Continuing Education, ed. Robert G. Simerly and
Associates, (San Fransisco: Jossey — Bass, 1987), p. 105.
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““Mary Parker Follet, Dynamic Administration, p.169.
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a. Listwise deletion based on all
variables in the procedure. S s.n.ég

Reliability Statistics
Cronbach’s
Alpha  Nof ltems




Item-Total Statistics
Scale Corrected Cronbach’s

Scale Mean if Variance if  item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
al 126.00 57.517 576 881
a2 125.87 61.223 .240 889
a3 125.90 58.162 653 .880
ad 125.87 61.499 .282 .888
a5 125.73 57.513 699 879
a6 125.97 61.689 286 887
bl 125.60 62.455 A57 890
b2 125.67 60.506 402 885
b3 125.90 60.714 340 887
b4 125.80 60.648 383 886
b5 125.90 61.817 247 888
b6 125.83 57.385 652 880
cl 126.07 57.375 623 880
2 125.97 60.309 411 885
3 125.93 59.720 AT72 884
ca 12593 60.064 429 885
c5 125.97 59.551 446 885
c6 125.93 61.513 .298 887
dl 125.67 59.126 584 882
d2 126.10 62.024 204 889
d3 125.67 62.782 109 891
dad 125.90 61.541 241 889
ds 125.83 59.178 509 883
dé 12593 63.582 005 893
el 125.87 58.464 604 881
e2 126.07 57.306 698 879
e3 125,77 57.909 652 880
ed 126.00 60.000 868 884
e5 125.93 56.340 671 879
eb 126.20 60.579 405 885
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