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Abstract

Objectives of this thesis were: 1. To study the effectiveness of elderly welfare
administration at Tha Chang municipality, Chanthaburi province according to elderly
opinions. 2. To compare the elderly persons’ opinions on the effectiveness of elderly
persons welfare administration in Tha Chang municipality, Chanthaburi province classified
by personal factors and 3. To study the problems, obstacles, and suggestions for the elderly

welfare administration in Tha Chang municipality, Chanthaburi Province.

Methodology was the mixed methods: The quantitative method was collected data
with questionnaires that had relighility values of 0.966. from 324 samples who were older
persons in Tha Chang Municipality, Chanthaburi Province and analyzed data with frequency,
percentage, mean, standard deviation and t-test and F-test by One Way ANOVA. The qualitative

method collected data from 12 key informants and analyzed data by descriptive interpretation.

Findings were as follows:

1. The effectiveness level of the elderly welfare management in Tha Chang

municipality, Chanthaburi province by overall were at highest level X = 4.82, S.D. = 0.088) and

when considered by each aspect, it was found that every aspect was at the highest level In the
following orders: the elderly persons’ satisfaction was at X = 4.99, SD. = 0.034, the modern
welfare services were at X = 4.82, SD.= 0.118, the elderly were well-cared for by the municipality

was at X = 4.76, SD.= 0.146 and the place supporting the elderly was at X =473, S.D.= 0.190.



2. The comparison of the elderly persons’ opinions on the effectiveness of the elderly
welfare management in Tha Chang municipality, Chanthaburi province classified by personal
factors was found that the elderly with different gender, age, education and income did not have
different opinions on the effectiveness of the elderly welfare management. Therefore the research
hypothesis was rejected.

3. Problems and obstacles of elderly persons’ welfare management in Tha Chang
municipality, Chanthaburi Province were 1) The access to the modern technology service
systems of the elderly were slow. 2) The elderly lacked the opportunity to receive knowledge of
the modem technologies. 3) The lack of budget to take care the elderly, 4) Many young people
had bad attitudes toward the elderly 5) The elderly had poor status, insufficient income for
living resulting the hardship in life , 6) The elderly did not receive the sufficient and warm
attention from their children. 7) The elderly did not receive suitable care and have to live in
welfare houses or live alone, 8) The elderly lacked clean and sanitary housekeeping and 9) Most
of their residences are decayed and not safe to live in including the toilets are not suited for
use.

The suggestions for elderly persons’ welfare administration in Tha Chang
Municipality, Chanthaburi Province are as is, 1) There should be programs for capacity support
and development for the groups that looked after the elderly persons, 2) There should be role
and comprehension of elderly persons’ care-taking together including the preparation to be good
elderly persons who can self-sufficient and help themselves, 3) The community and all relevant
agencies should cooperate together to take care of the elderly persons in the community. 4)
The children or relatives of the elderly should be aware of the financial importance of the
elderly persons so as to find a career for the elderly to do In order to have extra income to use
in the hard time, 5) There should be training or counseling for those who are close to the elderly
to have knowledge in health care of the elderly and 6) The municipality should support and
advice for the knowledge of the appropriate and safety management of the residences for the

elderly persons.
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

.966 33




Item-Total Statistics

Scale Corrected  Cronbach's
Scale Mean if Variance if  Item-Total Alpha if item
Iltem Deleted item Deleted Correlation Deleted
al 113.13 309.085 649 965
a2 112.87 311.982 .510 .965
a3 112.93 310.685 .520 .965
ad 112.90 308.645 650 .965
a5 112,93 308.409 611 .965
a6 112.90 306.645 .640 965
a7 113.10 307.610 576 965
a8 113.00 301.793 .738 964
b1 112.97 305.964 .708 964
b2 112.97 305.275 .651 965
b3 113.17 301.247 .709 964
ba 113.13 304.947 584 965
b5 113.23 300.254 757 964
b6 112.93 303.099 693 964
b7 113.23 304.461 .648 .965
b8 112.97 310.585 .490 .965
cl 113.00 303.310 723 964
c2 113.07 299.582 782 964
c3 113.17 300.626 763 964
c4 113.00 298.276 .821 963
c5 112.77 302.185 .789 964
c6 112.83 305.109 632 965
c7 112.83 310.282 .545 965
c8 112.63 313.275 524 .965
c9 112.83 309.385 .544 .965
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d1
d2
d3
da4
d5
dé
d7
dg

113.10
113.00
112.93
112.70
112.77
112.60
112.63
112.70

303.817
311.172
305.720
302.907
302.392
305.145
304.792
304.700

714
.501
674
.835
139
742
739
762

964
965
.964
.964
964
964
.964
964
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

.966 34




Item-Total Statistics

Scale Corrected  Cronbach's
Scale Mean if Variance if  Item-Total Alpha if Item
Iltem Deleted {tem Deleted Correlation Deleted
al 113.13 309.085 649 .965
a2 112.87 311.982 .510 965
a3 112.93 310.685 .520 .965
ad 112.90 308.645 650 .965
a5 112,93 308.409 611 965
a6 112.90 306.645 .640 965
a7 113.10 307.610 576 965
a8 113.00 301.793 .738 964
b1 112.97 305.964 .708 964
b2 112.97 305.275 651 965
b3 113.17 301.247 .709 964
ba 113.13 304.947 .584 965
b5 113.23 300.254 757 .964
bé 112.93 303.099 693 964
b7 113.23 304.461 .648 .965
b8 11297 310.585 .490 .965
cl 113.00 303.310 723 964
c2 113.07 299.582 782 964
c3 113.17 3.00.626 763 964
c4 113.00 298.276 .821 963
c5 112.77 302.185 .789 964
c6 112.83 305.109 632 965
c7 112.83 310.282 .545 965
c8 112.63 313.275 .524 .965
c9 112.83 309.385 544 965
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di
d2
d3
d4
d5
dé
d7
d8

113.10
113.00
112.93
112.70
112.77
112.60
112.63
112.70

303.817
311.172
305.720
302.907
302.392
305.145
304.792
304.700

714
.501
674
.835
139
742
739
762

964
965
.964
.964
964
964
.964
964
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