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Abstract

The objectives of the research were 1) to study the people’s opinion on locat tax paying
service at Bangplakod Subdistict Administrative Organization, Ongkharak Disrict, Nakhon Nayck
Province, 2) to compare the peopte’s opinion on tocal tax paying service at Bangplakod Subdisrict
Administrative Organization, Onekharak Disrict, Nakhon Nayok Province, classified by different
service factors of the people and 3) to study the relationship between the knowledege on local
tax and the people’s opinion on local tax paying senvice at Bangplakod Subdisrict Administrative
Organization, Ongkharak Disrict, Nakhon Nayok Province. A sample consisted of 313 people
computed by using Taro Yarmane's forrnula from the total of 1,437 people who come to pay the local
tax at Bangplakod Subdistict Administrative Organization, Ongkharak Disrict, Nakhon Nayok
Province, by proporticnal stratified sampling technique. The data were collected by using the
questionnaire, The statistical analyses were percentage, mean, standard deviation, one way
analysis of variance (F-test) and Pearson's correlation coefficient.

The research findings revealed that:
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1) The majority of the sampled people had the overall knowledge about local tax at
the high level (mean = 0,78 , 5.0 = 0.12) and the overall average of people’s opinion on local
tax paying service was at the moderate level (mean = 3.40). When considering each component
of service on local tax paying, it was found that the personal component was at the high level
(Mean = 3.50) while the service process and the location components were at the moderate
tevels (mean = 3.37 and 3.32 respectively).

2) For the hypothesis testing, it was revealed that, people with every different aspect
of service factor did not have significant different opinions on the tocal tax paying service, at .05
level of significance.

3) For the hypothesis testing, the overall knowledge on local tax did not have significant
refationship with opinion on local tax paying, at .05 level of significance.

4} The suggestions from the research compose of 1) the locat tax paying service should
be improved to be more quickly than before, the computer and modem equipments should be
provided in order to improve the tax collection, 2) the office should provide more facilities such
as more place to sit, drinking water, including the improvement of toilet for the people who
came to pay the local tax.

Key Word: pecple’s opinion on local tax paying service
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