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The Public Service According to Virtues for Lay People
of Policeman in Mueangphrae Police Station,

Phrae Province

o £ Y GQQ*
ddn  UUNNIAAT
*

a o‘*
AUIN VDUNA

adadt Butdla”
unAnge

unarwiEl HingUszasd fe o) efnwnisliuinismumdnasasssy e
H1519n139599 annilisagsileauns Smiauns o) iiednudadedmynnatidamasio
NSIUINSIUmaNaIsIMEsTIH v8391919N1501533 andinTagssilleauns Jamdauns
o) oAy siaLInsTuIMIumndnesINasTIL Y83t wn1siTIe @il
F59905TDUNT T Tauns

Tunsidonssdl Hun1sidenuunanids (Mixed Methods Research) Tngiunis
WL9UIUIU (Quantitative Research) Wagn1539849ANN (Qualitative Research)
Tnengunegnaldlunside e f3uuinmsanamissagsadlesuns Smiauns ddwau
Ay mee au lngldgnsnes W.G. Cochran uagifudoyalaglduvuasuniuuagyinis
Apszidoyalaglilusunsudidaguiitensidemedsnumans ilemarmud (Frequency)
A¥ouaz (Percentage) ALady (Mean) dauLdsduuannss u (Standard deviation) Tunns
oSuednwardeyamly uasnsnaaoudtil (ttest) wagAov (F-test) M53LAS1E9ANN
LUTUTIUUUMAFED (One Way Anova) Wlonuindianuunnsinsdmaaouemisunneis
eglagisnmsvnasnatodfaytieniian (Least Significant Difference : LSD) wagn153de
Banaunw (Qualitative  Research) lngnisiiudeyaniedsnisduniwalidadn (indepth
Interview) fuglvideyad Ay (Key Informants) 311U o JU/AU TiAT1zViveLameTEN13
nsnuANuISesUsEnouitom

NAN5IVENUIN

* s £ s a L
waﬂgmwwﬁmamumumfmm (mmamigﬂizmaumam) AMMTEIANATIERNT URINYAY

UNPNAINTUIIVINGIRY TNYUUAUNS.
ol s L s a [ a v oa !
NAIYISFANANT AMEFIANAIAT UNINGINTNINTRIAINTUTIVING 1Y INYUYAUNT
koK s o/ s a [ a v a '
NAIYIIFANANT AMEFIANAINT UNINYINININTWIAINTUTIVING 1Y INYUYAUNT



o) STAUANUARNTALYDIUTEY UL UUI MR sTHUSNsIumanes as TN
Y9ITITIVNITAID A5 5 50N JmTauns wudn nsliUsNIsIUnaNUs1IINg
5553 Y04U191¥NNTNTIV a5 TewnT Jamdauns lngnnsuegluseduuin
LATAINNITRANLITAATATUNUT Trnufavivegluseduunnyndiu

b) HAN15UTEUTIEUNTIIUTNITIIUVANNITIIATTTH VBITITIVNITAITID
a0t 579 55tatns Jwmdauns nsveaeuan iz ulagTATIERANLANAIS TN
mudadediuunna tawa wa 81g seAunsAnY 018 wazsigladeifau wudn e
sefumsine wazseldrewou dsvduemudadiuliuanseiy Feufiasaunfigruiial’
dauony uazedn dszdumnuAaiuuansaiu egreiiduddgmieadafssiu o.o
JevouFuaunfg il

o) HANTANYIMLINNITHAILINTIAUINIINUVANUT1EETIN U09U151UN13
#1579 andirragsaidlesuns Smiauns e estimsliuinisfmeanumudedndaain
dvaay I8senfuluning UjdRniilagliniuseaduiun sruiemiuazaindiu
mMsas1asesni Bangisdeu detidueiunsinia liuuiyanalayananis fnw
wdena waziiniisuiulaglidenUfun

AdnAgy : N131AUSNIS, MANATINATIIH

ABSTRACT

The purpose of this research were: 1) to study the public service according
to Virtues for Lay People of policeman in Muangphrae Police Station, Phrae Province,
2) to study individual factors that affect the public service according to Virtues for
Lay People of policeman in Muangphrae Police Station, Phrae Province, 3) to educate
the development of the public service according to Virtues for Lay People of
policeman in Muangphrae Police Station, Phrae Province.

This study was mixed-method research, a combination of quantitative
and qualitative research. Quantitative data were collected by using a questionnaire
of the recipients of services the policemen in Muangphrae Police Station, Phrae Province.
The sample consisted of 384 local people by using the formula of W.G. Cochran.
Data were analyzed by statistics including frequency, percentage, mean, and
standard deviation to describe personal characteristics. Hypothesis testing was
conducted by using t-test and F-test analysis, One-Way Analysis of Variance (ANOVA).
A pair of means was compared by using Least Significant difference (LSD). For qualitative

research, data were collected from 7 key informants. These key informants were



purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth
interview and face-to-face in depth interview. Data were analyzed by descriptive
interpretation.

The research found that

1) Overall the sample’s opinion towards the recipient’s opinions of the
service to the policeman according to Virtues for Lay People in Muangphrae Police
Station was rated at high rate level. By considering each aspect, it was found that
an aspect with high levels in all parts.

2) The comparison of the public service according to Virtues for Lay People
of policeman in Muangphrae Police Station, Phrae Province. The hypothesis was
tested by analyzing the different of personal factors such as gender, age, education
level, occupation and monthly income. There were found that gender, age, education,
occupation and monthly income have no different of opinion. And were rejected
the hypothesis. As for ages have different opinions statistically significant at 0.05
levels. There were accepted the hypothesis.

3) The Results of studying the development of public service according
to Virtues for Lay People of policeman of Muangphrae Police Station, Phrae Province
were found that policeman are supposed to serve with honesty, hospitable, great
sacrifice, perform duties without being apprehensive the dread words, facilitate the
traffic evenly, hold to regulations strictly, person equality and equally without

discrimination.

Keywords : Public Service, Virtues For Lay People
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ABSTRACT

This aims of research were 1) to study the Human Resource Management
in accordance with Iddhipada of Mahachulalongkornrajavidayala University, Phrae
Campus 2) to study the relationship between the personal factors and the Human
Resource Management in accordance with Iddhipada of Mahachulalongkorn
rajavidayala University and 3) to educate the process of development according to
the Human Resource Administration in accordance with Iddhipada of Mahachula
longkornrajavidayala University, Phrae Campus

This study was mixed-method research, a combination of quantitative
and qualitative research. Quantitative data were collected by using a questionnaire
of persons of Mahachulalongkornrajavidayala University, Phrae Campus 101
persons. The samples were selected by purposive sampling. The data analysis
performed by a computer program for social science research. Data were analyzed
by statistics including frequency, percentage, mean, and standard deviation to
describe personal characteristics. Hypothesis testing was conducted by using Chi-
Square Test. For qualitative research, data were collected from 10 key informants.
These key informants were purposively selected from the experts with qualification
in accordance with the essence of research. Data collection instruments included
structured in depth interview and face-to-face in depth interview. Data were
analyzed by descriptive interpretation.

The research findings were as follows.

1. The overall opinions on the Human Resource Management in
accordance with Iddhipada of Mahachulalongkornrajavidayala University, Phrae
Campus were found at high in all aspects (u=4.24). When it’s considered in each
aspect, it was highest level in Jitta aspect with the average of (u=4.64), followed by
the Chanda aspect at a high level (u=4.62). For the Viriya aspect in the lowest level
(1=4.40), respectively.

2. The results of studying the personal factors such as gender, age,
education level, and section were related with the Human Resource Management
in accordance with Iddhipada of Mahachulalongkornrajavidayala University, Phrae
Campus at a statistically significance level of 0.01. There were not accepted
hypothesis. The personal factors such as gender, age, education level, and section

were not related with the Human Resource Management in accordance with
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Iddhipada of Mahachulalongkornrajavidayala University, Phrae  Campus at a
statistically significance level of 0.01. There were accepted hypothesis.

3. The results of study toward the guidelines for the development of the
Human Resource Management in accordance with Iddhipada of Mahachulalong
kornrajavidayala University, Phrae Campus by Interview found that the human
resource development to plan the taking new officers as fairly in every steps, to be
improving skill, to be taking aspiration in working, to be fulfill the neediness and to
resolve the problems as effectively, to practice the officers in participation by doing

teamwork, and in order to improve the working as efficiently and effectively.
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ABSTRACT
The purpose of this research was 1) to study the performance according
to Sucaritta of general service officers of the office of the attorney-general in Phrae

Province, 2) to compare the performance according to Sucaritta of general service officers
of the office of the attorney-general in Phrae Province, classified by personal factors,
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3) to study the relationship of the performance according to Sucaritta of general service
officers of the office of the attorney-general in Phrae Province and 4) to educate
the development of the performance according to Sucaritta of general service officers
of the office of the attorney-general in Phrae Province.

This study was mixed-method research, a combination of quantitative and
qualitative research. Quantitative data were collected by using a questionnaire of
the recipients of services officers of the office of the attorney general in Phrae
including 3 offices. The sample consisted of 384 people by using the formula of
W.G. Cochran. Data were analyzed by statistics including frequency, percentage, mean,
and standard deviation to describe personal characteristics. Hypothesis testing was
conducted by using t-test and F-test analysis, One-Way Analysis of Variance (ANOVA).
A pair of means was compared by using Least Significant difference (LSD). For
qualitative research, data were collected from 7 key informants. These key informants
were purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth interview

and face-to-face in depth interview. Data were analyzed by descriptive interpretation.

The research found that

1) The opinions of the recipients of services officers to the performance
according to Sucaritta of general service officers of the office of the attorney-general
in Phrae Province found the performance of general service officers is overall high
level. On the distribution each side found high opinions on all levels.

2) The comparison of the performance according to Sucaritta of general
service officers of the office of the attorney-general in Phrae Province, hypothesis
by analyzing differences by personal factor such as gender, age, education, occupation
and monthly income. There were found that gender, age, education level, occupation
and monthly income have no different of opinion. There were rejected the hypothesis.
As for as ages have different opinions statistically significant at 0.05 level. They were
accepted the hypothesis.

3) The result of relationship of performance according to Sucarritta of general
service officers of the office of the attorney-general in Phrae Province found overview
timely service and progressive service, both have high correlation. Ample service
and continuous service are moderately correlated. And equitable service equally is
low correlation. Consider ample service. There is a very high correlation with the
concept of Mano-sucarritta timely service, equitable service, and continuous service
have high correlation with the concept of Mano-sucarritta. The progressive has high
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correlation with the concept of Kaya-sucarritta with statistically significant at 0.01 level,
conform to the hypothesis.

4) The result of the Development of performance according to Sucarritta
of general service officers of the office of the attorney-general in Phrae Province are
quickly duty, friendly, hospitable, kindness, and supporting. Providing navigation
procedure, responsible officer clearly, the supplies were intended to adequately
facilitate. Advising or counseling on legal problems at every step along the process.
Availability operational during office hours. Advance notice of the expression client
note. Acknowledge feedback or suggestions from clients. Confess if there are errors

in the service. No bribes or other benefits.

Keywords : Performance, Sucaritta
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ABSTRACT

The objectives of the research werel) to study the quality management
ininformationsystem of primary school in Suntisuk District, Nan Province, 2) To study
the factors that affect the quality of management information systemsof primary
school in Suntisuk District Nan Province,by personal factors,3) To study the
development of quality management ininformationsystemsof primary school in
Suntisuk District, Nan Provinceaccording to the four Noble Truths.

This study was mixed-method research, a combination of quantitative and
qualitative research. Quantitative data were collected by using a questionnaire of the
number of 251 people. The sample consisted of 154 local people by using the formula
of Taro Yamane. Data were analyzed by statistics including frequency, percentage,
mean, and standard deviation to describe personal characteristics. Hypothesis testing
was conducted by using t-test and F-test analysis, One-Way Analysis of Variance
(ANOVA). A pair of means was compared by using Least Significant difference (LSD). For

qualitative research, data were collected from 7 key informants. These key informants
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were purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth interview
and face-to-face in depth interview. Data were analyzed by descriptive interpretation.
The research found that.

1) Overall the sample’s opinion towards the quality of management
information systems was rated at high rate level the overall was at high level When
considering in each side of all aspects as follows mean score was the monitoring
evaluation plan, the improvement plan, the compliance plan, and Planning
respectively.

2) The comparison of the sample’s satisfaction towards the quality
management ininformationsystem of primary school in Suntisuk District, Nan
Provinceclassified by personnel factors showed as follows: gender, age, education
level, work experience placements and income The sample with differences in
personnel factors includinggender, age, education level, work experience placements
and incomehad different opinions onthe quality management system of primary
school in Suntisuk District,Nan provinceOverall,no significant differences, leading to
research hypothesis rejection.

3) The Results of interviews were found that the four Noble Truths can be
applied the quality management system of primary school in Suntisuk District, Nan
Province to solve the problem.Because of the four Noble Truths was significant. As well
as it was making sense the problem, the cause of the problem, the solution problems
and the way of problem’s solving on the line of development of quality Management

in information System of primary school in Suntisuk District, Nan Province.

Keywords : Development, Quality, Information system management
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ABSTRACT

The purpose of this research was 1) to study the students services in
accordance with The Sangahavatthu Dhamma of Nan Buddhist College, Pupeang District,
Nan Province, 2) to compare the opinion the students services in accordance with The
Sangahavatthu Dhamma of Nan Buddhist College, Pupeang District, Nan Province,
classified by personal factors, 3) to educate the development of the students
services in accordance with The Sangahavatthu Dhamma of Nan Buddhist College,
Pupeang District, Nan Province.

This study was mixed-method research, a combination of quantitative

and qualitative research. Quantitative data were collected by using a questionnaire
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of the students services in accordance with The Sangahavatthu Dhamma of Nan
Buddhist College, Pupeang District, Nan Province. The sample consisted of 224
students from 509 students by using the formula of Taro Yamane. Data were
analyzed by statistics including frequency, percentage, mean, and standard
deviation to describe personal characteristics. Hypothesis testing was conducted by
using t-test and F-test analysis, One-Way Analysis of Variance (ANOVA). A pair of
means was compared by using Least Significant difference (LSD). For qualitative
research, data were collected from 7 key informants. These key informants were
purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth
interview and face-to-face in depth interview. Data were analyzed by descriptive
interpretation.

The research found that

1) Overall the sample’s opinion towards the recipient’s opinions of the
students services in accordance with The Sangahavatthu Dhamma of Nan Buddhist
College, Pupeang District, Nan Province was rated at high rate level. By considering
each aspect, these was found that an aspect with high levels in all parts.

2) The comparison of the students services in accordance with The
Sangahavatthu Dhamma of Nan Buddhist College, Pupeang District, Nan Province. The
hypothesis was tested by analyzing the different of personal factors such as gender,
age, education level. These was found that education level, have no different of
opinion. And were rejected the hypothesis. As for gender, ages have different
opinions statistically significant at 0.05 levels. These were accepted the hypothesis.

3) The Results of studying the development of the students services in
accordance with The Sangahavatthu Dhamma of Nan Buddhist College, Pupeang District,
Nan Province found that as a parts of Dana (Charity) making the service policy to act
in service mind by good system and good personality, a parts of piyavaja (Kindly
Speech) to do the friendly servicing, kindness servicing, and politely speech, a parts
of Addajariya (Rendering Service) to do the one stop service, to reduce the more
line of working, and a parts of samanaddha (Even and Equal Treatment) to make
more way in public relations, to make good information, to do well registration and

evaluation system.

Keyword : The students services, Sangahavatthu Dhamma
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ABSTRACT
The objectives of research are: 1) to study the quality of life related to
the performance of the staff according office of Management and Conservation
Areas 13, Department of National Parks, Wildlife and Plant Conservation. 2) to
compare Quality of life related to the performance according to Iddhibada IV of the
staff Office of Management and Conservation Areas 13 Department of National Parks,
Wildlife and Plant Conservation Classified by personal factors, 3) to study the

development of the quality of life related to the performance of the staff according
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office of Management and Conservation Areas 13, Department of National Parks,
Wildlife and Plan Conservation.

This research is Mixed Method Research and samples used in this
research, including personnel of the Department of National Protected Areas
Regional Office 13. Department of National Park, Wildlife and Plant Conservation of
1,353 people were randomly selected using a formula to calculate the sample size of Taro
Yamane had a sample of 309 people and the tools used to collect information, a questionnaire
to measure the Quality of life related to the performance of the staff according office of
Management and Conservation Areas 13, Department of National Praks, Wildlife and Plant
Consenvation 0.955. Data were collected by questionnaire and analyzed by using the Social
Science Research software for calculate the Frequency, Percentage, Mean, Standard deviation
and Correlation to characterize Overview and t-test and F-test One-way analysis of variance. So
when there was a significant difference, then tested different pairs by calculates Least Significant
Different and information from interviews. Researcher group information on significant issues of
the interview, then analytics content.

The result of research was found that:

1) The opinion level of personal for quality of life related to of performance according
to lddhibada IV Office of Management and Conservation Areas 13 Department of National Parks,
Wildlife and Plan found that quality of life related to of performance according to Iddhibada IV
Office of Management and Conservation Areas 13 Department of National Parks, Wildlife
Conservation was general intermediate level and considering any side found that they had pride,
work security, healthy, communication, profession development, personal participation and good
environment for working were high level Jfair compensation and conflict management were
medium level.

2) Comparison of the Quality of Life related to the performance of
the Staff according to Iddhibada IV Office of Management and Conservation Areas
13 Department of National Parks, Wildlife and Plan Conservation by hypothesis test
found that Individual factor and sex effect the quality of life related to of
performance according to Iddhibada IV Office of Management and Conservation
Areas 13 Department of National Parks, Wildlife Conservation accepted hypothesis
but age ,Education level, income, experience and position did not affect the quality
of life related to of the performance according to Iddhibada IV rejected the
hypothesis was set.
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3) The process of development quality of life related to the performance
of the Staff according to Iddhibada IV Office of Management and Conservation Areas
13 Department of National Parks, Wildlife and Plan Conservation interview found
that The most important contributor leaded main Iddhibada IV to apply for
development Quality of Life related to the Performance according to Iddhibada IV
of the Staff Office of Management and Conservation Areas 13 Department of
National Parks, Wildlife and Plant Conservation They had planned to develop the
quality of working life of employees, bring principles to use in every aspect. Set
Plans and programs to measure and evaluate the performance of the agency.
A delegation of more responsibility. Parties to jointly develop the quality of working

life of employees.

Keywords : Quality of life, The Performance, Iddhibada IV
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ABSTRACT

The objectives of this research were: 1) to study the personnel’s
working performance in accordance with the Iddhipada IV of Song Municipal District,
Phrae Province, 2) to study the relationships between personnel needs of Song
municipal district, Phrae Province with working performance in accordance with the
Iddhipada IV and 3) to study the ways to improve the personnel’s working
performance in accordance with the Iddhipada IV of Song Municipal District, Phrae
Province. This research used mixed methods research and qualitative methods. The
data were collected by using questionnaires and in depth interview. The samples
were 207 municipality officers. The research instrument was questionnaires. The
data were analyzed by frequency, percentile, average, standard division and
Pearson Correlation Coefficient. The interview data were analyzed by content
analysis.

The results showed that.

1) The personnel’s working performance in accordance with the Iddhipada
IV of Song Municipal District, Phrae Province found that, it was at the high level. In
addition, the personnel’s working performance in accordance with the Iddhipada IV of
Song Municipal District, Phrae Province found that the average was at the high level.

2) The relationships between personal needs and personnel’s working
performance in accordance with the Iddhipdda IV of Song Municipal District, Phrae
Province were: The existence needs (E), the relatedness needs (R)and the
progressive needs (G) had the relation with the personnel’s working performance in
accordance with the Iddhipada IV of Song Municipal District, Phrae Province was at
0.01 level of significance.

3) The way to improve the personnel’s working performance in
accordance with the Iddhipada IV of Song Municipal District, Phrae Province were:
the personals should have pride, activeness and diligence in themselves working
performance. In addition they should promote the training, enhance the conscious

of working performance by bringing the Iddhipada IV come to increase the high
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ability, be willing to people service, hear the problem and suggestion from the
people who come to get service for improvement the efficiency and effective work

performance.

Keywords : Performance, The Iddhipada IV, Personnel
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ABSTRACT
This aims of research were 1) to study leadership in the public service of
Mae Lanna Municipal District, Long District, Phrae Province, 2) to compare the
public opinion on the leadership in the public service of Mae Lanna Municipal
District, Long District, Phrae Province, 3) to study the relationship of leadership in
the public service of Mae Lanna Municipal District, Long District, Phrae Province,4)

to educate the development of leadership in the public service of Mae Lanna
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Municipal District, Long District, Phrae Province according to the four cardinal virtues
(Phrhmwihar  4) This study was mixed-method research, a combination of
quantitative and qualitative research. Quantitative data were collected by using a
questionnaire of the leadership in the public service of Mae Lanna Municipal
District, Long District, Phrae Province for 6617 people. The sample consisted of 384
people by using the formula of W.G. Cochran. Data were analyzed by statistics
including frequency, percentage, mean, and standard deviation to describe
personal characteristics. Hypothesis testing was conducted by using t-test and F-test
analysis, One-Way Analysis of Variance (ANOVA). A pair of means was compared by
using Least Significant difference (LSD) andPearson’s Correlation. For qualitative
research, data were collected from 7 key informants. These key informants were
purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth
interview and face-to-face in depth interview. Data were analyzed by descriptive
interpretation.

The research found that:

1) Overall the Public’s opinion leadership in the public service of Mae
Lanna Municipal District, Long District, Phrae Provincewas rated at high rate level (=
3.90). By considering each aspect, it was found that an aspect with highest mean
score was aspect of Relational leadership,aspect of Task-Oriented/Authority
Compliance,effectively of the dimension, respectively. As well as the leadership in
the public service of Mae Lanna Municipal District, Long District, Phrae Province
according to the four cardinal virtues (Phrhmwihar 4) were rated at high rate level,
found that the Mercy , sympathetic joy, compassion,and detached, respectively.

2) The comparisonof the leadership in the public service of Mae Lanna
Municipal District, Long District, Phrae Provincehypothesis by analyzing differences
by personal factor such as gender, age, education level, and income. There were
found that age, education level, and incomehave different opinions statistically
significant at 0.05 level. They were accepted the hypothesis. But the genders have
no different of opinion. Therewere rejected the hypothesis.

3) The result of relationship of the leadership in the public service of Mae
Lanna Municipal District, Long District, Phrae Province such as aspect of Relational
leadership,aspect of Task-Oriented/Authority Compliance,effectively of the

dimension were related with the management by the four cardinal virtues in high
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correlation, as significance level of 0.01, according to the hypothesis. The aspect of
Task-Oriented aimed at making the public benefit. The aspect of Relational
leadership aims to advice on simple way and friendly. The effectively of the
dimension can be answer and explain the questions as request.

4) The result of the Developmentof leadership in the public service of
Mae Lanna Municipal District, Long District, Phrae Province were found that the
task-oriented servicing was served as quickly duty, friendly, hospitable, kindness.
The aspect of Relational leadership servicing was serviced as Needful, sincerity,
kindness and good answers. And the effectively of the dimension servicing were
served as politely speech, quickly working, good communication, and good

relationship, softness

Keyword: Service
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ABSTRACT

The objectives of this research were: 1) to study community development
administration of Sap Yai administrative organization, Sap Yai District, Chaiyaphum
Province, 2) to compare the opinions of populace toward the community
development administration of Sap Yai administrative organization, Sap Yai District,
Chaiyaphum Province and 3) to study the problems, obstacles and suggestions of
the community development administration of Sap Yai administrative organization,
Sap Yai District, Chaiyaphum Province.

This research was a mixed methods. The quantitative research was
conducted by studying the samples of 363 respondents which selected by
purposive sampling persons who were populace in Sap Yai sub-district area. The
sample size derived from the Taro Yamane’s formula. The tool used for data
collection was 5 levels rating scale questionnaire at reliability of 0.94. Statistics used

to analyze data were frequency, percentage, mean, standard deviation, t-test, One
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Way Analysis of Variance and Least Significant Different: LSD. The quantitative
research was conducted by In-depth interviewing the 9 key informants who were
selected by purposive sampling. Data analyzing was used Content Analysis
Technique.

The research findings were as follows:

1) The community development administration of Sap Yai administrative
organization, Sap Yai District, Chaiyaphum Province in overall was at height level (X
=3.51). When considered each aspect found that the life quality development
according to philosophy of sufficiency economy aspect, the development of the
natural resources and environment management aspect and the conservation of
religious cultural traditions and local knowledge were at a height level but for the
organization development and government personnel to better management
aspect and the promotion and development of democratic and processes of civil
society aspect were at a medium level.

2) The comparison of populace toward the community development
administration of Sap Yai administrative organization, Sap Yai District, Chaiyaphum
Province separated by personal factors found that the samples who were different
of age and income per month were different opinions at 0.05, therefore, accept the
hypothesis but for other personal factors were not different, therefore, reject the
hypothesis.

3) The problems and obstacles of the community development
administration of Sap Yai administrative organization, Sap Yai District, Chaiyaphum
Province fount that the populace lacks the knowledge in way of life according to
philosophy of sufficiency economy, lack the preservation of natural resources and
the environment appropriately, lack the activities for preservation and promotion of
art and culture in community and lack the budget for community development
administration. The suggestions were, the related organizations should service the
academic about the way of life according to philosophy of sufficiency economy,
promote the preservation of preservation of natural resources and environment,
provide the activities that were promote the art and culture in community and the
government should support the enough budget for the community development

administration.

Keywords: administration, development of community
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ABSTRACT

The research consisted of three objectives, namely 1) to study of the
Public Service in Accordance with Sanggahavatthu of Measai Sub District Primary
Care Staff Rongkwang District, Phrae Province, 2) to compare personal factors that
affect the Public Service in Accordance with Sanggahavatthu of Measai Sub District
Primary Care Staff and 3) to educate the development guidelines of the Public
Service in Accordance with Sanggahavatthu of Measai Sub District Primary Care Staff
Rongkwang District, Phrae Province.

This study was mixed-method research, a combination of quantitative and
qualitative research. The research instruments were used questionnaires and
interviews. The population was the people who use the service of at least 1 times
Total 1390 people. The sample size of 310 people to selected by using the formula
of Taro Yamane and collected by questionnaire. Data were analyzed by using
computer software for social science research. And also were analyzed by statistics
including frequency, percentage, mean, and standard deviation to describe
personal characteristics. Hypothesis testing was conducted by using t-test and F-test
analysis, One-Way Analysis of Variance (ANOVA). A pair of means was compared by

using Least Significant difference (LSD). For qualitative research, data were collected
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from 7 key informants. Data collection instruments included structured in depth
interview. Data were analyzed by descriptive interpretation.
The research found that.

1. Overall the sample’s opinion towards the recipient’s opinions of the
Public Service in Accordance with Sanggahavatthu of Measai Sub District Primary
Care Staff Rongkwang District, Phrae Province was rated at high rate level.

2. The comparison of individual factors such as gender, age, education,
occupation and income with the Public Service in Accordance with Sanggahavatthu
of Measai Sub District Primary Care Staff Rongkwang District were different
statistically significant at 0.05 levels. These were accepted the hypothesis.

3. The Results of studying the development of public services by Measai
sub district primary care staff were be services with kindly, comfortable, complete,
appreciation, sacrifice, dedication, willingness. The consulting and advising of staffs
were easily understood, good knowledge, confidence, reliability, politely and
friendly. The good services were made a great relationship. The willing services,
equality services also were made the recipient of service to be proud and

cooperate with. Measai sub district primary care staff too.

Keyword : The Public Service, Sanggahavatthu
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ABSTRACT

The objectives of the research were: 1) to study the problem of Waste
Management of Thunglom community, Houima Sub district Muang District, Phrae
Province, 2) to study the Waste Management according to Aparihaniyadhamma of
Thunglom community, Houima Sub district Muang District, Phrae Province, 3) to educate
the guideline of Waste Management according to Aparihaniyadhamma of Thunglom
community, Houima Sub district Muang District, Phrae Province. This research was
qualitative research methods. Data were collected by In-depth interviews of 17 key
informants. And focus group discussion were taken by the experts with qualification in
accordance with the essence of research. The samples of research were Purposive
Sampling to collected the data form the experts of Waste Management according to
Aparihaniyadhamma of Thunglom community, Houima Sub district Muang District, Phrae

Province. . Data were analyzed by descriptive interpretation.

The Findings were as follows:

®.The study of problems Waste Management of Thunglom community
were concluded people dump the waste without responsibility for their place, and
there were the problem in the less numbers of worker, and the problem of
management  policy in wrong way. The lacking of budget leaded to less
instruments, less of wheeled bin, less of workers, less of time working. The
management were lest of the knowledge, the promoting of reduce reuse selection.

2. The study of Waste Management according to Aparihaniyadhamma of
Thunglom community, Houima Sub district Muang District, Phrae Province were
found the resolving of waste management as a cause i.e. man. People in
community were reduced waste, were meeting together with leaders and staffs,
were taking Participation in plan for reduce the waste, were setting the rules of care
for everyone, were cooperating with specialists, were keeping the environment in
cleans.

3. The study the guideline of Waste Management according to
Aparihaniyadhamma of Thunglom community, Houima Sub district Muang District,
Phrae Province were found as follow: 1) To meeting together, the public should be
open mind in the solution of waste problems, learn to recycled by reducing reusing
selecting the waste, 2) To taking conference forever, people should be to listen and

find the solutions of problems and establish rules to shared responsibility and
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awareness. 3) The law of community, people should be respect the rules and join
with waste recycled. 4) To pray respect to community leaders and experts, people
should be set the pattern Policy on reducing waste. 5) To honor and protect
women's rights, people should be equal rights, good material to recycle waste,
6) To maintain the environment of the community, people should do recycle by
reducing reusing selecting the waste, and 7) To do protection, people should take

the waste management system, and educate the reduction of waste.

Keyword: Waste Management of Thunglom
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ABSTRACT

The objectives of this research were as : 1) To study working motivation of
Khai Suriyawong hospital’s officers, Nan province 2) to compare the factors effecting
working motivation of KhaiSuriyawong hospital’s officers, Nan province 3) to study
the development ways effecting the promotion of building working motivation of
KhaiSuriyawong hospital’s officers, Nan province.

This research used the mix-method research. Survey research was used in
quantitative research methodology. The 116 subjects were KhaiSuriyapong
hospital’s officers. The research instrument was questionnaire. The data were
analyzed by using frequency, percentage, mean, standard deviation, t-test and
F-test (One Way ANOVA). In depth interview and content analysis were used in
qualitative research methodology.

The result of this research was found that:

1. Creating working motivation of KhaiSuriyapong hospital, Nan province
was at the medium level. The success of working aspect was at the high level the

stability of job was and the relation between director was respectively.
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2. the factor age with different had opinion toward the building working
motivation. Overall differently The statistical significance level of 0.05. but the
factor gender education income status and experience There was no difference.

3.The development ways of promotion of building working motivation of
KhaiSuriyapong hospital officers, Nan province found that the motivation was
important for working. If we motivate officers many aspects,for example, the
progress and the success of working,it will make officers work effectively. Moreover,
the working environment must be proper. It should have the development of
offices and building because it motivates officers to work effectively and
satisfactorily.

Keywords : The work motivation of personel, That Effect
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ABSTRACT

This research aims: 1) to study the Public Services according to
Sangahavatthu IV of Wiang Sub District Municipal,Chiangkhong District, Chiangrai
Province, 2) to study the factors that affect the Public Services according to
Sangahavatthu IV of Wiang Sub District Municipal,Chiangkhong District, Chiangrai
Province, and 3) to study process to develop the Public Services according to
Sangahavatthu IV of Wiang Sub District Municipal,Chiangkhong District, Chiangrai
Province. uses Quantitative Research and Qualitative research. The target group is
the people who live in Chiang Khong, Chiang Rai province, a total of 8,538 people,

the sample size using the formula of Taro Yamane, sample was 384 people and
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collected the data by using questionnaire and analyzing by using computer
software for social science research for determining the frequency , percentage,
average (Mean) and Standard Deviation and testing its hypothesis with T-test and F-
test with analyzing by One Way Anova, when found the its difference, the
researcher had tested the different by pairs using a Least Significant Difference: LSD
and the data from in-depth interviews concludes 8 person, the essence of the
interview then analyzed content Analysis Technique with descriptive essay.

The research was found that

1) People had opinion about the public service in general has the
intermediate level (X = 3.46), by considering sort average is divided found that the
side with the highest average that is providing adequate service on a high level
(X = 3.79,) The second is that the average is moderate the service continued on
(X = 3.44)), for service in a timely manner on (X = 3.38), the provision of services
equally (X = 3.32,), respectively. by of the Public Services According to
Sangahavatthu IV of Wiang Sub District Municipal, in general has the moderate level
(X = 3.40), by considering sort average found that the side with the highest average;
service of generosity (Dana), on a highest level (X = 3.56), followed by a moderate
level equal treatment (Samanattata) ( X = 3.41, SD = 0.47), kind speech (Piyavaca), (
X = 3.34), and useful conduct (Atthacariya) ( X = 3.29), respectively.

2) People had different age and monthly income they had opinion for the
Public Services according to Sangahavatthu IV of Wiang Sub District Municipal,
Chiangkhong District, Chiangrai Province was not different, But factors on people’s
gender, education and occupation different opinion on the Public Services
According to Sangahavatthu IV of Wiang Sub District Municipal,Chiangkhong District,
Chiangrai Province was not different.

3) The process to develop of the public service according with the
Sangahavatthu IV of Municipal Subdistrict Vieng, Chiang Khong, Chiang Rai Province
found that the officers and employees of the Municipal Subdistrict Vieng will be
dedicated heart and intellect to serve the public, they needs to be set to develop,
giving without expecting anything in return from the people. The provision of
funding from agencies that are relevant to support the development, providing
information that is sincere, politely speaking, providing any advisers or explains any
issues to the people so that they have understand, are willing, unconscious when

people need help, dedicated themselves to the public service or work regularly.
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They behave as if they are reasonable; having a good relationship, serving the
public equally, on times continuously, advances. to achieve excellence in public

service.

Keywords : Public, Services, Sangahavatthu IV
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ABSTRACT

The purposes of this research were 1) to study about the application
of good governance in sub-district administration organization under the viewpoint
of people in Muangmor sub-district, Muang district, Phrae province, 2) to compare
the application of good governance in sub-district administration organization under
the viewpoint of people in Muangmor sub-district, Muang district, Phrae province as
classified by personal factors, 3) to study about the approach to apply the good
governance in the sub-district under the viewpoint of people in Muangmor sub-
district , Muang district, Phrae province. This research was quantitative research
which was conducted by using the mixed methods. Questionnaires were distributed
over three hundred and eighty four people as the sample group. Size of the
sample group was calculated by using Taro Yamane’s formula. The in-depth
interview was also performed over this sample group. Data were analyzed through

the SPSS program to determine frequency, percentage, mean and standard
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deviation. Hypothesis test was done via the t-test and F-test by using One-way
ANOVA. Data obtained from the interview was analyzed by the content analysis
technique.

Regarding the research results, it revealed that :

1) The viewpoint of people towards the application of good governance
in Muangmor sub-district administration organization, Muang district, Phrae province
in overall view was in the high level. When ranked by their averages, every aspect
was in the high level as follows: transparency, worthiness, virtue, participation,
responsibility and legal principle, respectively.

2) Regarding the results of comparing the application level of good
governance in sub-district administration organization under the viewpoint of
people in Muangmor sub-district, Muang district, Phrae province by testing the
hypothesis through classifying personal factors i.e. gender, age, educational level,
income and occupation, it was found that when classified by personal factors the
viewpoints were not different, thereby refuting the presumed hypothesis.

3) Regarding the approach to apply the good governance in
Muangmor sub-district administration organization, Muang district, Phrae province, it
was suggested that Muangmor sub-district administration organization should build
good attitude as well as virtue and ethics among its personnel to really
acknowledge of the common interest. People should be empowered with basic
right. Information about the organization’s budget allocation should also be
disseminated to public. In addition, it should have the regular performance
assessment and let people know about the assessment result and be able to
follow up its performance. People shall have open opportunity to take part in
organizing the activity. When listening to the people’s problems and other
suggestions, its personnel should perform their duty with sincerity and willingness.
They should also supervise and support the activity to be under the objectives set

by the organization
Keywords : the application of good governance
. Unin
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ABSTRACT

The objectives of this research were; 1) to study the administration in
accordance with Brahmaviaradhamma of sub district Municipality in Long district 2)
to study individual factors that affected to the administrative in accordance with
Brahmaviaradhamma of Sub district Municipality in Long district 3) to find out
guideline for developing the administrative in accordance with Brahmaviaradhamma
of Sub district Municipality in Long district Phrae Province.

This study was mixed-method research, a combination of quantitative and
qualitative research. Quantitative data were collected by using a questionnaire.
The 217 staffs of Sub district Municipality in Long district, Phrae Province were
samples. Samples consisted of 140 staffs by using the formula of Taro Yamane.
Data were analyzed by statistics including frequency, percentage, mean, and
standard deviation to describe personal characteristics. Hypothesis testing was

conducted by using correlation and also open questions were collected data and
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analyzed by data grouping. For qualitative research, data were collected from 7 key
informants. These key informants were purposively selected from the experts with
qualification in accordance with the essence of research. Data collection
instruments included structured in depth interview and face-to-face in depth
interview. Data were analyzed by data grouping, content analysis technique and
descriptive interpretation.

Findings were as follows:

1. Overall the opinion’s levels for the administrative in accordance with
Brahmaviaradhamma of Sub district Municipality in Long district Phrae Province
were at high level with the average at 3.96

2. The result of study the related factors towards the administrative in
accordance with Brahmaviaradhamma of Sub district Municipality in Long district
Phrae Province, hypothesis by analyzing related with personal factor. There were
found that gender, age, education level, working experience and monthly income
have related at highest level of the relations. There were accepted the hypothesis.

3. The results of study the guideline of an administration in accordance
with Bhramaviharadhamma of sub district municipality in Long Long district Phrae
Province were found that in Madda aspect, the administrator should be giving the
adviceing and suggestions to staffs and people to make a good life, in karuna
aspect, should be open mind in giving opinion by people, in Mudhida aspect,
should be morale system in office and community, and in Upekkha aspect, the

administrator should be good governance system and keep the public benefit as a

policy.

Keyword : Administration, Brahmaviharadhamma, Municipality
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Human Resource Development of Municipalities

At Namphong District, Khonkhaen Province
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ABSTRACT

Objectives of this research were: 1) to study the human resource
development of municipality in Namphong district, Khon Khaen province classified
by personnel opinions 2) to compare the opinions of personnel on the human
resource development of municipality in Namphong district, Khon Khaen province,
classified by personal factors and 3) to study the problems, obstacles and
suggestions of the human resource development of municipality in Namphong
district, Khon Khaen province.

This methodology research was a mixed method research of the qualitative
and quantitative researches. The quantitative research was conducted by studying
the samples of 204 respondents which selected by stratified random sampling of

417 persons who were personnel of municipality in Namphong district, Khon Khaen
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province. The sample size derived from Krejcie and Morgan’s sample table. The
tool used for data collection was 5 levels rating scale questionnaire at reliability
level of 0.97. Statistics used to analyze data were frequency, percentage, mean,
standard deviation, t-test, One Way Analysis of Variance and Least Significant
Different: LSD. The quantitative research was conducted by In-depth interviewing
the 7 key informants who were administrators of Namphong district, Khon Khaen
province which selected by Purposive sampling and analyzed by using content
analysis technique.

Of The research showed that :

1) The human resource development of municipality in Namphong district,
Khon Khaen province in overall were at a high level = 3.42 After considering in each
aspect found that training aspect was at a high level = 3.42) education aspect was
at a high level = 3.36 and development aspect was at a medium level = 3.44).

2) The comparison of personnel opinions towards human resource
development of municipality in Namphong district, Khon Khaen province separated
by personal factors found that the samples who were different of gender, age,
educational level duration of work were in overall were not different opinions.
Therefore, it rejected the hypothesis.

3) The problems and obstacles of personnel opinions towards human
resource development of municipality in Namphong district, Khon Khaen province
were: (1) the training for personnel did not match and cover the jobs, (2) personnel
lacked of knowledge in practice, (3) the educational regulations for personnel in
locality were not clear, (4) the budget for human resource development was not
enough.

The suggestions : (1) should have the training for personnel according to the
working, (2) should have the regulations about education that were clear and (3)

should specitie allocate the budget for human resource development.

KeyWords: Human Resource Development, Municipality
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ABSTRACT
This research aims 1) to study the involvement of public Saraniyadhamma
6 in the preparation of the development plan of the Ministry of Na yellow Wiang
Sa, Nan 2) to compare. The participation of the public as Saraniyadhamma 6 in the
development plan of the Ministry of Na yellow Wiang Sa Nan 3) to study the
development of a public participation by Saraniyadhamma 6 in the preparation of

development plans. Administration of Na yellow Wiang Sa, Nan.
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This study combines research methods (Mixed Method Research)
quantitative methodology. (Quantitative Research) by collecting information by
means of questionnaires. (Questionaire) with the sample set. And Qualitative
Research (Qualitative Research) by collecting data through interviews depth
(Indepth Interview) samples used in the research was that people who live in the
District Administrative Office lymph nodes, 355 of the population. 3155 people from
Taro Yamane formula to determine the sample. Confidence level is at 0.05 which is
analyzed by a computer program for social science research. The statistics used to
analyze data were frequency (Frequencies), percentage (Percentage), average
(Mean), standard deviation (Standard Deviation) and test hypotheses by describing
the personal factors. T test (t-test) and test F (F-test) with analysis, ANOVA (One
Way ANOVA test and the difference of the average income is coupled with the
effect of significantly less. most (least Significant Difference: LSD), and qualitative
research. With in-depth interviews (In-Depth Interview) with the key data (Key
Informant) and content analysis technique consists of context. The presentation is
available on the
The results revealed as the following:

1) The participation of the public in the six Saraniyadhamma Development
Plan of the Ministry of Na yellow Wiang Sa Nan overall level. And distributions from
each side, were found. Are involved in all aspects.

2) Compared with the participation of the public as Saraniyadhamma 6 in
the preparation of the development plan of the Ministry of Na yellow Wiang Sa Nan
by personal factors were education, occupation and monthly income. The level of
participation is no different. Reject the hypothesis Most people who have sex with
different levels of involvement. Statistically significant at the 0.05 level, so accept
the hypothesis.

3) The development of guidelines on public participation in the six
Saraniyadhamma development plan of the Ministry of yellow Na Nan Wiang Sa
district Administrative Organization should promote public relations and community
leaders to participate in the show. reviews and decided to give more. And to raise
awareness to the people in my district. That the public interest Rather than
personal gain And the public took part in the plan, such as taking part in a

European village to mapping needs. The public took part in the monitoring and
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evaluation of the Tambon Administration Organization. All activities have been

prepared. For transparency, accountability

Keywords : Participation, Saraniyadhamma VI, Development plan
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ABSTRACT
The research consisted of three objectives, namely @) to study the human
resource development in accordance with The threefold training (Tisikkha) at
Municipality in Muang Phrae district, Phrae province. ) to study the relationship
between the personal factors and the human resource development in accordance
with the threefold training (Tisikkha) at Municipality in Muang Phrae district, e) to

study process of development according to the human resource development in
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accordance with The threefold training (Tisikkha) at Municipality in Muang Phrae
district, Phrae province.

This study was mixed-method research, a combination of quantitative and
qualitative research. The Population was the Numbers of ex« officers who are
working in Municipality in Muang Phrae district consist of e places as Banthin
Municipality, Suanken Municipality and Chorhrae Municipality. Questionnaires were
used to collect data. The data analysis performed by a computer program for social
science research. Data were analyzed by statistics including frequency, percentage,
mean, and standard deviation to describe personal characteristics. Hypothesis
testing was conducted by using Chi-Square Test. For qualitative research, data were
collected from « key informants. These key informants were purposively selected
from the experts with qualification in accordance with the essence of research. Data
collection instruments included structured in depth interview and face-to-face in
depth interview. Data were analyzed by descriptive interpretation.

The research findings were as follows.

®) The overall opinions on the development of human resources by
threefold were found at high in all aspects (LL=m.o&,0=0.&&). When it’s considered
in each aspect, it was highest level in every area with the average of (Ul=m.c0,0=
o.p0), followed by the intelligence at a high level (LU=m.blo,0=0.9®). For the

average concentration in the lowest level (LU=m.&m,C=0.Db), respectively.

) The results of the human resource development in accordance with
the threefold training (Tisikkha) at Municipality in Muang Phrae district, Phrae
province, hypothesis by analyzing differences of personal factor such as gender,
age, education level, position, and time working. There were found that age,
education level, position, and time working have different opinions at a statistically
significance level of o.o&. There were accepted hypothesis.

o) The results of study toward the guidelines for the development of
human resources as the main threefold training of Municipality in Muang Phrae
District, Phrae province by Interview found that the human resource development
to fulfill the neediness and to resolve the problems as effectively, to train the staffs
in moral conduct, to practice work, project, activities by workshop, as well as to

make the people live by the five precepts in man management, self-management,
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and work management, to practice the officers in participation by doing teamwork,

and in order to improve the working as efficiently and effectively.

Keywords : Human resources, Municipality, Threefold.
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ABSTRACT

The objectives of this research were: 1) to study the plan to improve
the quality of life of elder peple’s of song District Phrae province 2) study the way
of planning for the euder’s life quality development according to Bhavana iv of
song sub - district municipality, song district, phrae province 3) to present a plan to
improve the quality of life of the elder people by integrating with Bhavana IV of
song District Phrae province. Methodology of qualitative research through in-depth
interviews of 17 person and focus group discussion from the essentials choosing a
specific only those who have been involved the elderly people that covering
important point about planning to develop life quality of elder people according to
fourth Bhavana of Song municipality Song District Phrae province than analysis
information by description.

The Findings were as follows:

1. The process of plan to improve the quality of life of elder people of
song District Phrae province according to Maslow’s theory 1) physical needs. Has
prepared a project to support the health care and elderly health assessment program,
to get the basic services in the primary. 2) Security requirements or security. Municipal’s
policy has to care for the elderly. So that the elderly are able to feed themselves, such
as the Community Welfare Fund. Community service Social assistance Social Security
the Fund was established to improve the quality of life for the elderly. Measures to
promote Inception in communities such as the village fund. 3) Demand and social
interaction in society. Municipalities provide seniors with senior’s community programs
and interaction with other individuals. A group with friends prevailing attitude and
experience 4) the need to be successful in life and was highly regarded. The
municipality has organized major events. For children Awareness and hooked up to the

elderly, such as pouring water festival and the New Year etc.
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2. The way of planning for the euder’s life quality development according
to Bhavana IV of song sub - district municipality, song district, phrae province. 1) The
body development: Health care, physical health you can do things on their own. 2)
The moral development, Thai society had culture to help each other, religious and
local wisdoms for solution. 3) The mind development entertainment of elder people
who was leader Ethics and morality and participate social activities such as attending a
religious ceremony, any festivals, reach update information for social change. 4)
Wisdom development to support the potential for Seniors Capable Specialty Have
knowledge of local knowledge a cultural arts such as weaving or house band revives
the art of other cultures.

3. The present plans to improve the life of elderly by integrating with
Bhavana IV of song Municipal song District, Phrae Province. They are fourth process:
promote, prevention, treatment and rehabilitation as follows.

1) Physical needs (bodily development) by promoting health. Elder
have a healthy body completely protected. Primary care, housing and environment
protection by providing the knowledge and understanding about exercise, such as
walking and cycling. The annual health check food hygiene adequate rest healthcare
facilities and clean housing and good environment.

2) Demand security or stability. (The moral development) by promotion
income generation and livelihood and consultant of younger people as a teacher of
community a model of social protection with health promotion activities, assistance in
case of accidents, saving the municipality pick-patient treatment by family, community
agencies involved. System and network services to support the elderly, rehabilitation
activities by ensuring the elderly in the community. Together with local organizations to
measure sermons practice.

3) Social needs and interaction in society (mind development). Elder
people are good quality, knowledge and experience, can contribute to society.
Promoting elder people and Networking elderly to encourage people to recognize the
value in elder, gain knowledge, can access news and media.

4) The requirement have been a success and has been praised in life.
(Wisdom development). Life had value to develop themselves for society to trust,
recognized a role as a mentor. Conservation elderly with specialized capabilities to
maintain a register compiled older people with talents. Presented to the various

agencies, such as schools, local authorities to use knowledge and ability of the elderly.
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ABSTRACT

The research has the following objectives: 1) to study the role of ager
welfare in accordance with Sanghahavatthu of Wangkapei Municipal District, Muang

District, Uttaradit Province, 2) to study the effected aspects of the role of ager
welfare in accordance with Sanghahavatthu of Wangkapei Municipal District

3). Compare the role of ager welfare in accordance with Sanghahavatthu of
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Wangkapei Municipal District and Classified by personal factors, and (4) to study the

guideline for developing role of ager welfare in accordance with Sanghahavatthu of

Wangkapei Municipal District, Muang District, Uttaradit Province.

This research was conducted by mixed methods research as quantitative
and qualitative research. Quantitative research collected data from questionnaires.
The numbers of 329 people were samples of population. Data were analyzed by
statistics including frequency, percentage, mean, and standard deviation to describe
personal characteristics. Hypothesis testing was conducted by using t-test and F-test
analysis, One-Way Analysis of Variance (ANOVA). A pair of means was compared by
using Least Significant difference (LSD) and Pearson’s Correlation. For qualitative
research, data were collected from 7 key informants. These key informants were
purposively selected from the experts with qualification in accordance with the
essence of research. Data collection instruments included structured in depth
interview. Data were analyzed by descriptive interpretation.

The research found that :

1) Overall the sample’s opinion towards role of ager welfare in

accordance with Sanghahavatthu of Wangkapei Municipal District, Muang District,
Uttaradit Province was rated at high rate level considering each aspect, it was found
that an aspect with highest mean score was Dana aspect, follow by Samanattata
aspect, Atthacariya aspect, Piyavaca aspect, respectively.

2) The ager opinions toward the effected aspects of the role of ager
welfare in accordance with Sanghahavatthu of Wangkapei Municipal District were
the overall high level. By considering in the aspects, there were social security,
family care and protection, recreation, resident, health care, income, and servicing
and supporting, respectively.

3) The comparison of individual factors such as gender, age, education,
occupation and income with the role of ager welfare of Wangkapei Municipal
District were not different the opinion. These were not accepted the hypothesis.

4) The guideline for developing role of ager welfare in accordance with
Sanghahavatthu of Wangkapei Municipal District, Muang District, Uttaradit Province
were be as the following; social security, family care and protection aspect should

be care center, income aspect should be social welfare and fund for ager, resident

aspect should be resident and healthcare center for weak ager, recreation aspect
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should be mass and activity center for exchanging their experience, health care
aspect should be welfare center for increasing the ager’s income ,and servicing and

supporting aspect should be care center to look up the agers in community.

Keywords : elderly people, Welfare, Sanghahavatthu 4
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ABSTRACT

The research consisted of three objectives, namely 1) to study the
Buddhist Monks roles in community development according to Saraniyadhamma VI
of Hatkruat Municipal District Muang District Utaradit Province. 2) to compare
personal factors that affect with the Buddhist Monks roles in community
development according to Saraniyadhamma VI of Hatkruat Municipal District,
3) to study the development of the Buddhist Monk roles in community
cevelopment according to Saraniyadhamma VI of Hatkruat Municipal District.

This study was mixed-method research, a combination of quantitative and
qualitative research. Quantitative data were collected by using a questionnaire of
people in area of Hatkruat Municipal District Muang District Utaradit Province 7,777
persons. The sample consisted of 378 people by using the formula of Taro Yamane.
Data were analyzed by statistics including frequency, percentage, mean, and
standard deviation to describe personal characteristics. Hypothesis testing was
conducted by using t-test and F-test analysis, One-Way Analysis of Variance
(ANOVA). A pair of means was compared by using Least Significant difference (LSD).
For qualitative research, data were collected from 7 key informants. These key
informants were purposively selected from the experts with qualification in
accordance with the essence of research. Data collection instruments included
structured in depth interview and face-to-face in depth interview. Data were
analyzed by descriptive interpretation.

The research findings were concluded as follows :

1) The overall the Buddhist Monks roles in community development
according to Saraniyadhamma VI of Hatkruat Municipal District Muang District
Utaradit Province were found at high in all aspects (X = 3.67, S.D. = 0.967). When
it’s considered in each aspect, it’s highest level in Mettakayakamsmma area with the
average of (X = 3.82, SD = 0.911), Mettavacikamma( X = 3.68, SD = 0.965),
Sadharanabhogita (X = 3.66., SD = 0.979), Silasamabbata) (X = 3.64, SD = 0.983),
Ditthisamabbata (iz 3.62, SD = 1.005), and the last one were Mettamanokamma
(X = 3.60, SD = 0.863).

2) The comparison of individual factors such as gender, age, education
level, income, and occupation with the Buddhist Monks roles in community
development according to Saraniyadhamma VI of Hatkruat Municipal District Muang

District Utaradit Province, hypothesis by analyzing differences of personal factor.



- lalab -

There were found that age, education level, income and occupation have no
different of opinion. There were rejected the hypothesis.

3) The guidelines for the Buddhist Monks roles in community development
according to Saraniyadhamma VI of Hatkruat Municipal District found that the
Buddhist Monks roles in Mettakayakamma were be improving the community and
public benefits, in Mettavacikamma were be teaching the suggestion by polite
word, in Mettamanokamma were be seeking the way of community development,
in Sadharanabhogita were be opening Wat or place to public action, in
Silasamabbata were be doing good activity, in Ditthisamabbata were be cooperating

and participating the community to solving the problems.

Keywords : Roles of Sangha, Community Development, Hatkruat District Municipali
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ABSTRACT

The purposes of this research were 1) to study about the human
resources administration accordance with Bhavana IV of Pa-maet Sub-district
Municipality MuangPhrae District, Phrae Province, 2) to study about the relationship
between personal factors and the human resources administration accordance with
Bhavana IV of Pa-maet Sub-district Municipality MuangPhrae District, Phrae Province
and 3) to study about the approach of the human resources administration
accordance with Bhavana IV of Pa-maet Sub-district Municipality MuangPhrae
District, Phrae Province. this research was quantitative research which was carried
out by using the mixed methods protocol. Collecting data was done through
distributing the questionnaires among the population group used in the research i.e.
ninety five people living in the Pa-maet municipality area. The data was then
analyzed by using the SPSS program to determine the percentage, mean and
Standard Deviation (S.D.). Hypothesis was tested by performing the Correlation

Analysis. Meanwhile, Pearson’s Correlation coefficients was determined to test the
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relationship between the personal factor and the human resources administration
according to the Bhavana IV of Pa-maet Sub-district Municipality MuangPhrae
District, Phrae Province. Data obtained from the interview was also brought to
analysis through the content analysis technique.

Concerning the results, it was found that;

1) Regarding the human resources administration accordance with Bhavana
IV of Pa-maet Sub-district Municipality MuangPhrae District, Phrae Province, it
revealed that in overall view the opinion of people towards the human resources

administration under the theory of Pa-maet Sub-district Municipality was in the high

level (1=3.96, G=0.17 ). When considered in respective aspect, it was found that
every item of opinion was also in the high level.

2) Regarding the relationship between the personal factors and the human
resources administration accordance with Bhavana IV of Pa-maet Sub-district
Municipality MuangPhrae District, Phrae Province, it revealed that the personal
factors for gender and work experience were significantly related with the human
resources administration accordance with Bhavana IV of Pa-maet Sub-district
Municipality at 0.05 level, thereby accepting the anticipated hypothesis. Meanwhile,
the personal factors for age and education were not related with the human
resources administration accordance with Bhavana IV of Pa-maet Sub-district
Municipality, thereby denying the anticipated hypothesis.

3) Regarding the approach to development of human resources
administration accordance with Bhavand IV of Pa-maet Sub-district Municipality
MuangPhrae District, Phrae Province, it was found that there should be the
recruitment of personnel to work in the organization by considering their capability
via the clear, equitable judgment. Opportunity shall be wide, freely open for those
applicants with desired qualifications, both in and out of the organization,to come
to apply for the position. There should also be a good information system for
disseminating the qualifications of the needed positions properly and thoroughly. In
addition, as for the development the training courses should be organized in order
to readjust the personnel’s behavior, including knowledge, skills, attitude and virtue
and ethics. Lastly, there should be the survey for the personnel’s need to take
part in the training course and subsequently apply the outcome gained from the

training course in performing their jobs.
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Abstract

This aims of research were 1) to study the personnel administration
according to Saraniyadhamma VI of Sub district Administrative Organization in Long
District, Phrae Province, 2) to compare personal factors that affect the personnel
administration according to Saraniyadhamma VI of Sub district Administrative
Organization in Long District, Phrae Province 3) to educate the proceeding for the
personnel administration of Sub district Administrative Organization in Long District,
Phrae Province according to Saraniyadhamma VI.

This study was mixed-method research, a combination of quantitative
and qualitative research. Quantitative data were collected by using a questionnaire
of persons of Sub district Administrative Organization in Long District, Phrae Province
165 persons. The sample consisted of 116 people by using the formula of R.\V.
Krejcie & Morgan. Data were analyzed by statistics including frequency, percentage,
mean, and standard deviation to describe personal characteristics. Hypothesis
testing was conducted by using t-test and F-test analysis, One-Way Analysis of
Variance (ANOVA). A pair of means was compared by using Least Significant
difference (LSD). For qualitative research, data were collected from 7 key
informants. These key informants were purposively selected from the experts with
qualification in accordance with the essence of research. Data collection
instruments included structured in depth interview and face-to-face in depth
interview. Data were analyzed by descriptive interpretation.

The research found that

1) The opinions of persons concern about the personnel administration
according to Saraniyadhamma VI of Sub district Administrative Organization in Long
District, Phrae Province found the performance of general service officers is overall
high level. On the distribution each side found high opinions on all levels as well as
Mettakayakamma (X = 3.87, SD = 0.742) was highest level, followed by
Mettavacikamma (X = 3.85, SD = 0.763), Ditthisamabbata (X = 3.84. , SD = 0.850),
Sadharanabhogita (X = 3.84, SD = 0.740), followed by Mettamanokamma (X = 3.81,
SD = 0.819) and the last one was Silasamabbata) (X = 3.72, SD = 0.848).

2) The comparison of individual factors such as gender, age, education
level, income, status and experience with the personnel administration according to

Saraniyadhamma VI of Sub district Administrative Organization in Long District,
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hypothesis by analyzing differences by personal factor. There were found that age,
education level, income, status and experience have no different of opinion. There

were rejected the hypothesis.

3) The guidelines for the personnel administration according to
Saraniyadhamma VI of Sub district Administrative Organization in Long District found
that according to the attitude of officers of Sub district Administrative Organization,
was to make Manpower Planning when are free man, the getting a promotion by

work ability, be keep training in good speech, be make new working skills, be take

Security on tenure, be keep fringe benefit ,and be take the well evaluation.

Keyword : Personnel Adiministration, Saraniyadhamma, Sub-District Admininistrative
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ABSTRACT
The objectives of the research were 1) to study the equality the equality on
public service according to Yuttidhamma V Maekomme Sup - District Municipality,
Muang district, Phrae Province, 2) to compare the equality in the public service of the
equality on public service according to Yuttidhamma V Sup - District Municipality,
Muang district, Phrae Province, by personal factors. 3) to study the way of
development of equality in public service of the municipality with Yuttidhamma V of
Sup — District Municipality t Muang District, Phrae Province.
This research was conducted by the Mixed Methods Research, by sued

ouantitative method from ouestionaire of the number of 7435 people. The sample
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used in this study using a sampling formula of Taro Yamane (Taro Yamane) had a
sample of 380 people. Data were analyzed using computer software for social science
research. The statistics used to analyze the frequency, percentage, mean, standard
deviation, and hypothesis tes t-test, F-test, one way ANOVA and differentiates the dual
aveage with Least Significant Difference : LSD The qualitative research, corrective data
by interview 7 key informants The data was analyzed by descriptive interpretation.

The Finding of this research as follow :

1) Public opinion equality in the public service accordance with
Yuttidhamma V of Maekomme Sup - District Municipality Muang District, Phrae
province the overall was at high level When considering in each side of all aspects as
follows: Dhammattha, Asahasena, Methawee, Bandidha, and Sadchava respectively

2) The result of the comparison the equality on public service according to
Yuttidhamma V Sup - District Municipality, Muang district, Phrae Province, using the
hypothesis test by different analysis along individual factor that; gender, age, education,
occupation, and income its found that gender and age were not different, so it refused
the hypothesis. In the part of education, occupation, and income found the different
significantly at the 0.05 level, accept the hypothesis.

3) The way of development of equity in the public service of the
Municipality's words from an interview with Muang Phrae. It was found that

People have demands equality in the service of the Municipality on the
development and resolve community is a special case. By listening to the problems of
the community enterprise. And provide expert solutions with the ability to identify a
solution to the problem. Because of this need for staff with the knowledge and ability
to help eliminate the problem go away. The service staff on the other side Overall,
officials have human relationships, welcome people who received services with
equality, Using the right words, Polite, pleasant to listen to all citizens. Regardless of
the benefits that people can get into the mainstream. Attentive counseling the benefits
today. Services provided by municipal authorities that have developed in the way that
a lot better, the act systemically There is no prejudice against people who use the
service. It was always equal in the public service. As a result, public confidence in the

public and impressed even more.

Keywords : Equality, Public service according, Yuttidhamma v
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ABSTRACT

The objective of this article were to 1) To study Management of the Five
Precepts Conservation Village Project of Municipal District in Muang Phrae District,
Phrae Province. 2) To study relationship between individuals and the study
Management of the Five Precepts Conservation Village Project of Municipal District
in Muang Phrae District , Phrae Province. and 3) to study a guideline to apply Path
of Accomplishment to the Management of the Five Precepts Conservation Village
Project of Municipal District in Muang Phrae District , Phrae Province.

Methodology used in this study is Mixed-Method Research, which is

a quantitative research. Data was collected from 175 employees in Municipal
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District, Muang Phrae District, Phrae Province. Data was analyzed by using
Frequency, Percentage, Mean, and Standard Deviation. Hypothesis was tested by
Chi-square. The significant level was set at 0.5 with qualitative research. Data was
collected by 7 Key Informants using structured in depth interview. Data was analysis
by descriptive interpretation.

Research Results are:

1) The overall Management of the Five Precepts Conservation Village
Project of Municipal District in Muang Phrae District , Phrae Province is in high level.
Management in each aspect is also in high level: Promotion, Coordination, Public
Relation, and Campaign Organization, respectively.

2) Personal factor, gender, and age are related to Management of the
Five Precepts Conservation Village Project of Municipal District in Muang Phrae
District , Phrae Province. Therefore the hypothesis is accepted. Educational level,
monthly income and experience are not related to Management of the Five
Precepts Conservation Village Project of Municipal District in Muang Phrae District ,
Phrae Province.

3) Guideline to apply Path of Accomplishment in Management of the
Five Precepts Conservation Village Project of Municipal District in Muang Phrae
District , Phrae Province is as follows.

Coordination: Sub-district usually is in coordination to drive the project
of Village of the Five Precepts in the sub-district to be more efficient, create moral
motivation in work and perform the work with attentively, promote an aspiration to
the personnel in working and always coordinate with related government sectors
and private sectors.

Promotion: Sub-district promotes the compliance with the Five
Percepts to personnel who devotes himself/herself to work intentionally.
The promotion is done in the personnel level to the organization level accordingly.

Campaign Organization: Sub-district organizes the campaign to make
people see the benefit of complying the Five Percepts, educate youths about being
in compliance of the Five Percepts, organize a meeting with relevant authorities,
including encourage Buddhists to be in compliance of the Five Percepts with
happiness.

Public Relation: Sub-district municipality explains the process of

participating in the project to people thoroughly; provide related public relation,
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information, and news to people, as well as finding the guideline to promote and

doing public relation to be in conforming to this new era.

Keyword: Management, the Five Precepts Conservation Village Project, Municipal
District
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ABSTRACT

The objectives of this research were; 1) to study the working motivation of
personnel at Dusit District officedl Bangkok, 2) to compare the working motivation of
personnel at Dusit District office Bangkok and 3) to study the problems, obstacles
and recommendations for the working motivation of personnel at Dusit District
office Bangkok. Methodology was the mixed methods between the quantitative and
qualitative researches. The quantitative research collected data from 290 samples
selected by Simple random sampling from the populations of 1,092 persons who
were the personnel at Dusit District office. The qualitative research was conducted
by In-depth-interviewing 7 key informants who were purposefully selected from
experts Data analyzing was used Content Analysis Technique

Findings were as follows:

The working motivation of personnel at Dusit District officedl Bangkok that
by overall the motivation and Supporting factors aspect was at middle level
(X=3.60, S.D. = 0.62) The comparison of the working motivation of personnel at
Dusit District officel Bangkok classified by personal factors was that the samples
with different gender, age, working experience, educational level and income per
month were not different, so it rejected the set hypothesis.

The problems and obstacles of the working motivation of personnel at Dusit
District officedl Bangkok were as follows: personnel were not placed on the
appropriate job, the routine and special work was not finished on time, lacking of
personnel participation in the job performance in the organizations, welfare was not
enough for personnel and lacking of the budget to support the career education for
personnel.

The recommendations were as follows: appoint of the personnel should be
made according with the appropriate capacity to work, There should be
improvement for the job assignment process. Job distribution to personnel should
be made appropriately for so that the work would be finished in time.

Responsibility consciousness and participation must be promoted in the
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organization. Budget planning for welfares and education of the personnel should

be made appropriately.

Keywords: Motivation, Working
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People Participation in Crime Prevention in Banklongsuan
Sub-District, Phrasamutchedi District,
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ABSTRACT
The objective of the research were : 1) to study public participation in
crime prevention in banklongsuan Sub-Distirct, phrasmutchedi district, samutprakarn
province. 2) to compare public participation in crime prevention in banklongsua
Sub-District, phrasmutchedi district, samutprakarn province. 3) to study problems,
obstacles and suggestions public participation in crime prevention in banklongsuan
Sub-District, phrasmutchedi district, samutprakarn province.

The research methodology was the mixed methods research between
the quantitative and qualitative methods. The ways to collect the data were used
as in depth interview and survey research. The sampling group of this research was
392 persons from banklongsuan Sub-District that selected from Taro Yamane
formula and analysed by application program for social science. The statistics used
frequency, percentage, mean, standard deviation and test hypothesis by t-test, F-
test by one way analysis of variance: ANOVA, and test the differences of the
average pairing with the Least Significant Difference : LSD. and The qualitative
method used in-depth interview from 11 key informants and analysed data with

context.
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The Research findings were as follow:

1. Public participation in crime prevention in banklongsuan Sub-District,
phrasmutchedi district, samutprakarn province found that overall were in medium
level, when considered each aspect found that were in medium level too.

2. Public participation in crime prevention in banklongsuan Sub-District,
phrasmutchedi district, samutprakarn province, found that difference at significant
0.05, when separated in education level, and indifference in sex, ages, occupation
and monthly income.

3. Suggestion public participation in crime prevention in banklongsuan
Sub-District, phrasmutchedi district, samutprakarn province were as follows : the
participation to make decision, publicize to people in their community to
appreciate the importance of the participation of set up the process, resources, the
way to protect the crime, practitioner level about setting up the coordination
center between police and accessory to inform the criminal news for sub district.
About the advantages, to set up the activities for supporting the people in the
community to be love and harmonize between each other, they will have morality,
goodness and be the good citizen for the society. And the participation in

evaluation, to nominate the committee for sub district.

Keywords : public participation, Crime Prevention
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ABSTRACT

The objectives of this research were; 1) to study the human resources
management 2) to compare the human resources management. That are divided
depending on personal factors and 3) to study problems, obstacles and suggestions
the human resources management of Office of the National Broadcasting and
telecommunication commission. The research methodology was the mixed method
by quantitative research using questionnaire as research tool for data collection; 291
survey responses giving a response rate for 98.31. The results indicate that 1. The
human resources management, This study revealed the whole of officers was at a high
level. 2. The comparison human resources management of office of the national
broadcasting and telecommunication commission according to the opinion of officers
in the national broadcasting and telecommunication commission. This study are
divided depending on personal factors including gender , age , level of education,
status, income per month, position, and experience. It was found that Model of ruman
resources Management was different among officers with different income and
different position. And 3. The problems and obstacles in the human resources
management of office of the national broadcasting and telecommunication
commission found that, For the recruitment and selection selected the applicants
who's not correctly match to the job and low-capability because The bureau hardly
participate in others bureau for human resource planning. Next are the problems
and obstacles regarding training and development. The organization provided a short -
term training course because It’s has limitation in term of time and high workloads.
Moreover. The lack of survey the officer’s needs is a problem and obstacles too.
Then, Leadership have no policies to improve considering increased salary and the
officers have no support for promoted position by equality. But the problems and
obstacles on working conditions include restricted workplace, inconvenient and

unsafe for some work.

Keyword: The human resources management, The Office of NBTC.
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ABSTRACT

The objectives of this research were; 1) to study the quality of life of
officers 2) to compare quality of life of officers and 3) to study problems, obstacles
and suggestions for quality of life of officers in the office of national broadcasting and
telecommunications commission. The research methodology was the mixed method
by quantitative research using questionnaire as research tool for data collection; 281
survey responses giving a response rate for 94.93. The results indicate that 1. The
quality of life of the officers in the office of national broadcasting and
telecommunications commission by overall was at a high level with the average at
X = 3.86. When considered by aspects, results revealed high level in general and all
aspects. 2. Comparing quality of life officers. It was found that quality of life was
different among officers with different positions and different income, Their quality of life
was statistically significantly different less than 0.05, However quality of working life
among officers with different gender, age, and status were not different. And 3. The
problems , obstacles and suggestions for The quality of working life of officers in
office of the national broadcasting and telecommmunications commission founded
that ,the main problem of officers was provide the compensation didn’t align with
work load and the promote solution by the patron-client system. Recommendations for
developing a better quality of life for officers is the role of chief should comply to good
governance principle, Moreover considering fair increasing salary for encourage

officers to drive the National Broadcasting and Telecommunications Commission.

Keywords: Quality of Life, Officers, The Office of NBTC.
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