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Abstract

Objectives of this research were to: 1. Study the general context of knowledge
management of Mahachulalongkornrajavidyalaya University; 2. analyze the knowledge
management process of Mahachulalongkormrajavidyalaya University and 3. to propose
a model of development of Buddhist knowledge management for the administration in
the Upper Northern Campus of Mahachulalongkornrajavidyalaya University

Research Methodology was the mixed methods between qualitative and
quantitative researches. The qualitative method collected data from 20 key informants
purposefully selected with structured in-depth-interview form by face-to-face interviewing
and also data were collected from 12 participants in Focus Group Discussion. Data from
both steps were analyzed by descriptive interpretation.

The quantitative research collected data from 403 samples with questionnaires
and analyzed data with descriptive statistics: frequency, percentile, mean and standard
deviation and inferential statistics: Pearson’s Product Moment Correlation Coefficient.

Findings were as follows:

1. General Context of Knowledge Management Development of the Upper
Northern Campus of Mahachulalongkornrajavidyalaya University using SWOT analysis and

Deming quality circle: PDCA were that factors supporting the sufficiency and success of



the knowledge management development was the participative administration and as for
the approaches to the knowledge management development for learning, the University
used 7 processes of the knowledge management as: 1) knowledge identification,
2) knowledge creation and finding, 3)knowledge systemization, 4) knowledge typologies
and synthesizing, 5) knowledge assessment, 6) knowledge sharing and exchange and
7) leamning. As for Buddhadhamma application for knowledge management development,
the University applied many Buddhadhamma principles to solve problems and to support
the methods of knowledge management development of the University.

Opinions towards the knowledge management development of the University
by overall were at mean value of 3.61, that was at high level. The opinions towards the
organization administration for learning networks were at 3.58 also at high level. As for the
relationship between factors and organization administration for leaming organization
development were that 4 factors had high relationship consecutively; knowledge leaming,
Knowledge access, knowledge creation and findings and knowledge sharing and exchange.

3. A model of Buddhist knowledge management of the Upper Northern
Campuses of Mahachulalongkornrajavidyalaya University were that the process of
knowledge management should be emphasized in 4 outstanding areas: 1) knowledge
creation and findings with Paratokosa and 4 Vuddhidhamma, 2) knowledge access
with Chakka 4, 3) knowledge sharing and exchange with Kalayanamit 7 and
4) knowledge learning process with Tisikkha. These 4 factors were the important parts
of knowledge management development of the Upper Northern Campuses of

Mahachulalongkornrajavidyalaya University.
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RELIABILITY

Item-total Statistics

Y1

Y2

Y3

Y4

Y5

Y6

Y7

Y8

Y9

Y10
Y11
Y12
Y13
Y14
Y15
Y16
Y17
Y18
Y19
Y20
Y21
Y22
Y23
Y24
Y25
Y26
Y27
Y28
Y29
Y30
Y31
Y32
Y33
Y34
Y35
Y37
Y38
Y39

Scale
Mean

if

Ttem

Deleted

290.
290.
290.
290.
201.
290.
290.
290.
290.
290.
290.
290.
290.
290.
290.
290.
.0000
290.
290.
290.
290.
290.
290.
290.
290.
290.
290.
290.
291.
290.
290.
290.
290.
290.
290.
290.
290.
290.

291

6333
9333
8333
6667
3667
7000
9000
5667
5333
3667
8000
8000
4667
5000
5667
6667

8667
6000
9333
5333
5000
7333
6333
3000
5667
6667
8333
1333
6000
6000
3667
6333
2000
6000
7333
3333
5667

ANALYSTIS

Scale
Variance

if

ITtem

Deleted

271

271

271

272.
207.
.6379
264.
269.
205.
270.
204.
256.
268.
272.
279.
209.
266.
266.
275.
250.
.4299
246.
248.
202.
256.
203.
207.
265.
269.
266.

273

253

.4816
207.
208.
272.
265.
.4586
257.
204.
207.
269.
.4069

2368
7644
0920
4126

1966
3230
8437
7575

2345
8437

8747
1954
5862
3204
3862
2713
4644
1207
6506
6885
6310
5299
6782
0747

4552
5931
3782
3782
3379
0759
9264
5402
3920

- SCALE

Corrected
Ttem-
Total

Correlation

-.0577
1129
.0356

-.0771
1222

-.0555
.4133
.2739
.0885
.0189

-.0531

-.0813
.1053

-. 1408
.1734
.0335
L1136

-.0162
.2043
.3624
.0476

-.0814

-.3341
.0100
1476
2138

-.2192
.5497
.6029
L1212
1349
.3534
4422
.3594
1227
.1305
.0199
.1378

omo

(ALPHA

Alpha
if Ttem
Deleted

.8229
.8203
.8223
.8243
.8209
.8233
.8139
.8176
.8207
.8216
.8243
.8246
.8203
.8249
.8193
.8217
.8211
.8233
.8186
.8147
.8220
.8238
.8296
.8224
.8196
.8187
.8263
.8096
.8103
.8058
.8067
.8162
.8133
.8165
.8201
.8203
.8220
.8199



Y40 291.0333 267.6885
Y41 290.7667 271.4954
Y42 290.6000 259.3517

RELIABILITY ANALYS

Item-total Statistics

Scale Scale

Mean Variance

if Ttem if Ttem

Deleted Deleted
Y43 290.7667 254.8747
Y44 290.8667 265.5678
Y45 290.8333 250.0747
Y46 291.1000 258.5069
Y47 290.7000 248.2172
Y48 290.6667 253.6782
Y49 290.5000 264.2586
Y50 290.6333 256.2402
Y51 290.2333 263.0816
Y52 290.5333 269.2230
Y53 290.3333 264.4368
Y54 290.6667 258.9885
Y55 290.7000 258.3552
Y56 291.2333 274.7368
YY1 290.7667 271.4954
YY2 290.6000 259.3517
YY3 290.7667 254.8747
YY4 290.8667 265.5678
YY5 290.8333 250.0747
YY6 291.1667 255.2471
YY7 290.7000 248.2172
YYS8 290.7000 251.4586
YY9 290.5000 264.2586
YY10 290.5667 257.2195
YY11 290.5000 262.8103
YY12 290.4667 261.8437
YY13 290.4667 263.2230
YY14 290.8000 278.6483
YY15 291.0000 272.8966

Reliability Coefficients
N of Cases = 30.0
Alpha = .8204

IS

.0631
-.0586
.3931

- SCALE

Corrected
Ttem-
Total

Correlation

.6534
1320
.5497
.3794
.6826
.5401
.2704
. 4469
.3657
.0384
.2085
.3582
.3846
-. 1576
-.0586
.3931
.6534
.1320
.5497
.4609
.6826
.5990
.2704
.4251
.2719
.3275
.2400
-.2975
-.1038

N of Items = 70

e

.8220
.8229
.8148

(ALPHA

Alpha
if Ttem
Deleted

.8106
.8204
.8096
.8148
.8071
8110
.8176
.8132
.8164
.8215
.8185
.8152
.8147
.8268
.8229
.8148
.8106
.8204
.8096
.8126
.8071
.8094
.8176
.8138
.8173
.8163
8179
.8290
.8250
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