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Abstract

The objectives of this research were to study 1) to study the knowledge
management to develop the Jaturas Subdistrict Administrative Organizations of
Chaiyaphum Province, 2) to compare the knowledge management to develop the
Jaturas Subdistrict Administrative Organizations of Chaiyaphum Provincecategorized by
personal factors, and 3) to study problems, obstacles, and suggestions relating to the
knowledge management to develop the Jaturas Subdistrict Administrative
Organizations of Chaiyaphum Province. The research methodology is the mixed
methods research. The first approach is a quantitative research using the questionnaire
with reliability at 0.976 as the tool for data collection with the samples group for 188
officers of Sub-District Administrative Organizations in Chatturat District of Chaiyaphum
Province, who had been selected from random sampling from total 356 population by
Taro Yamane formula. Statistics for data analysis were frequency, percentage, mean,
and standard deviation, and data analysis from open questions using descriptive
analysis by a frequency table, and a qualitative research using an in-depth interview

with 12 main informants and the descriptive content analysis technique.



The research findings are as follows:

1) The knowledge management for development of Sub- District
Administrative Organizations in Chatturat District of Chaiyaphum Province after the
categorization of gender, age, education, and working experience, according to the
study, it was found that most respondents are males for 81 persons or 43.1%, aged
20-29 for 36 persons or 19.1%, have an elementary education for 7 persons or 3.6%,

and have working experience less than 6 years for 55 persons or 29.3%.

2. The comparison result of the knowledge management to develop the
Jaturas Subdistrict Administrative Organizations of Chaiyaphum Province categorized
by personal factors represents that the difference of gender affects the difference of
opinion towards the knowledge management to develop the Jaturas Subdistrict
Administrative Organizations of Chaiyaphum Province, which supports the hypothesis
of the research to be true. However, age, education, and working experience do not

affect different opinion, which denies the research hypothesis.

3) Problems and obstacles of knowledge management for development
of Sub- District Administrative Organizations in Chatturat District of Chaiyaphum
Province are 1. The personnel do not record problems during the operations. 2. The
organizations dot not support the employees to build a knowledge network. 3. The
personnel does not summarize problems and obstacles for studying and making
solutions. 4. no work follow-up, 5. No training and problem review, 6, no knowledge
sharing, for example. 7. Learning by inheriting knowledge from generation to generation
specifically in the field and sometimes the transfer of knowledge is not up-to-dated.
In terms of the suggestions for knowledge management for development of Sub-
District Administrative Organizations in Chatturat District of Chaiyaphum Province are
as follows: 1. The personnel should record problems for further study and solution. 2.
They should support the knowledge sharing network in the Sub District Administrative
Organizations. 3. The Sub District Administrative Organizations should allocate the time
of learning for its personnel in order to build the awareness of learning techniques and
knowledge organization. 4. The works should be monitored and the monitoring process
must share the same pattern in every unit and must be up-to-dated. 5. Should have
the training and problem review, 6. Should implement and share the knowledge for
problem 7. The knowledge from learning sharing or retrieving and they should create

new knowledge into the system and should learn.
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Case Processing Summary
N %
Cases  Valid 30 1000
Excluded? 0 0
Total 30 1000

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of items

976 43




Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if  Variance if ltem-Total  Alpha if ltem

ltem Deleted Item Deleted Correlation Deleted
al 151.70 522.976 727 975
a2 151.43 519.909° .768 975
a3 151.67 524713 .684 975
a4 151.77 518.047 657 975
a5 151.83 527.730 417 976
b1 151.50 523.500 770 .975
b2 151.87 524.120 .550 976
b3 151.80 518.166 .751 975
b4 152.20 524.924 .482 976
b5 151.80 522.648 664 975
cl 151.87 518.878 765 975
c2 151.47 519.223 .816 975
c3 151.63 519.964 .798 .975
cd 151.63 526.240 562 976
c5 151.73 516.064 711 975
c6 152.00 520.483 679 975
c?7 151.77 517.840 766 975
di 151.80 518.097 .852 .975
dz2 152.07 523.375 .740 975
d3 151.80 521.131 757 975
da 151.80 517.752 .862 .975
d5 151.87 520.740 11 975
el 151.87 521.706 729 975
e2 151.80 520.648 .682 .975
e3 151.93 519.444 .795 .975
eq 151.73 514.133 794 975

ORD



151.55
151.87
15177
151.70
151.80
152.03
152.07
151.87
152.00
15235
152.03
152.10
151.83
151.80
151.67
15477
151.70

514.189
524.533
522.599
519.941
528.028
525.482
516.547
517.292
518.207
530.368
530.447
529.472
525.730
524.372
522.023
520.185
518.631

120
642
718
.684
639
ST
636
812
837
21 f
605
596
190
byl
I8
794
810

213
J15
S5
S5
J15
976
976
975
L
977
976
F16
15
975
S5
975
915

1Y)
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