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Abstract

The purposes of this research are 1. to study the Performance Effectiveness
of Public Health Volunteers in Muang District, of Chaiyaphum Province 2. to compare
Performance Effectiveness of Village Public Health Volunteers in Muang District, of
Chaiyaphum Province; 3. to study the problems and solving guidelines of Performance
Effectiveness of Village Public Health Volunteers in Muang District, of Chaiyaphum
Province.

This research study was the mixed research methodology consisted of
quantitative research and qualitive research by using the questionnaire for data
collection with reliability test at 0.989. The sample of this research consisted of 182
out of 334 people of Village Public Health Volunteers in Muang District, Chaiyaphum
Province. The collected data were analyzed by using basic statistics such as
frequencies, percentage, mean and standard deviation. To test the hypotheses, one
way ANOVA and t-test were used and qualitive research used the in depth interview

from 12 key informants, it was synthesized by Descriptive Content Analysis Technique.

Findings were as follows:
1. The Performance Effectiveness of Village Public Health Volunteers in
Muang District, Chaiyaphum Province in overall was at moderate level (X=3.30). When

considered in each aspect that found that it was at moderate level in all aspects as



following 1) nursing fee aspect(X=3.29), 2) disease protection(X=3.29), 3) health
promotion aspect (X=3.27) , 4) health recovery aspect (X=3.35).

2. The findings of comparison of Performance Effectiveness of Village Public
Health Volunteers in Muang District, Chaiyaphum Province classified by personal data
found that the volunteer who had the differences of age, had the opinion differently
with significantly statistic at 0.05 and the volunteers who had the who had the
differences of career and income, had the opinions in overall to Performance
Effectiveness of Village Public Health Volunteers in Muang District, Chaiyaphum
Province differently with significantly statistic at 0.01. It accepted the research
hypothesis. But the volunteers who had the differences of gender and education ,
had the opinions to Performance Effectiveness of Village Public Health Volunteers in
Muang District, Chaiyaphum Province in overall indifferently. It rejected the research
hypothesis.

3. The problems , obstacle of Performance Effectiveness of Village Public
Health Volunteers in Muang District, Chaiyaphum Province are as following 1. The first
aid that the volunteers lack of knowledge about the first aid . 2. The health promotion
that does not have the co-operation from the people because it is a new matter.

3. The suggestion for the people in the sake of accepting the patients’ state
, sympathy, and helping to take care of patients in the community had the a few case.

Suggestions about Performance Effectiveness of Village Public Health
Volunteers in Muang District, Chaiyaphum Province are 1) should have the training for
the first aid curriculum for public health volunteers that lack of knowledge about the
first aid to have the correct knowledge in the first aid performance, 2) the health
promotion, should have the public relation about the health for the people getting
the information in activity suitably, 3) should have the psychologists to come for
advising the people for accepting the patients’ state including better mental recovery

of the patients.
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1968), p. 58.

°% Amold, H. J., & Feldman, D. c., Organizational behavior, (New York: McGraw-Hill,
1968), p. 54.
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0 @
Total 30 1000 561
a. Listwise deletion based on all variables in the .05 5F
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.989 20

Item-Total Statistics

Cronbach's

Scale Mean if  Scale Variance = Corrected Item- Alpha if ltem

Item Deleted if ltem Deleted  Total Correlation Deleted
at 172.07 1009.099 .858 .988
a2 171.97 1015.620 .816 .988
a3 172.20 1019.476 .783 .988
a4 172.23 1021.978 814 .988
a5 172.03 1017.826 825 .988
b1 172.40 1011.559 915 .988
b2 172.27 1020.133 .726 .988
b3 172.33 1018.989 .683 .989
b4 172.17 1017.385 .830 .988
b5 172.40 1020.938 741 .988-
cl 172.17 1005.316 .864 .988
c2 172.10 1007.955 .836 .988
c3 172.30 1018.976 .867 .988
c4 172.10 1016.369 .828 .988



c5
d1
d2
d3
d4
d5

172.23
17217
172.20
172.17
172.27
172.13

1015.013
1031.937
1026.855
1025.592
1022.133
1017.775

.822
527
.769
711
.761
757

.988
.989
.988
.988
.988
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