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Abstract

Objectives of this research were 1. To study Working Motivation of
Personnel in Chumphon Buri District of Surin Province, 2. To compare the Working
Motivation of Personnel in Chumphon Buri District of Surin Province, classified by
population data and 3. To study problems, obstacles and recommendation for
Working Motivation of Personnel in Chumphon Buri District of Surin Province.
Methodology was the mixed methods: The quantitative research collected data by
questionnaires with reliability value at 0.789 from 154 samples, target sampling
derived from 112 people calculated by Taro Yamane who were Personnel
of Chumphon Buri District of Surin Province with the statistical significance level set
at 0.05 The statistics used for data analysis were frequency, percentage, mean, and
standard. Hypothesis tested with t-test, F-test and one way ANOVA., and compared
the paired variables with differences with Least Significant Different, LSD.
The qualitative research collected data from 12 key informants by face-to-face

in-depth-interviewing The data were analyzed by descriptive interpretation.



Findings of this Research were as follows:

1. Working Motivation of Personnel in Chumphon Buri District of Surin
Province was at the high level (X=3.84) Each aspect of working incentives in five
aspects: work achievement was at (X=3.88) acceptance ans respect were at (X=3.90)
work types was at (X=3.88) responsibility was at (X=3.77) progress in working
positions was at (X=3.74) indicating that all aspects were at high levels

2. For the comparison of Working Motivation of Personnel in Chumphon
Buri District of Surin Province, classified by personal data were that People with
different gender, age, educational level, working experience and income per month
had the different working incentives, accepting the set hypothesis. People wioth
different working experiences did not have different working incentives, denying the
set hypothesis.

3.Problems and obstacles of Working Motivation of Personnel
in Chumphon Buri District of Surin Province were that supervisors and colleagues
cooperate, not paying full attention to work and lack of solving problems as
the problems arose in the work place. There was not appropriate division of works,
some personnel handled work more than their capacity cuasing the assigned work
was not finished in time. Compensation per month were not appropriate for the
work responsibility, not enough at the present condition. The guideline for working
incentives creation for the Personnel of Chumphon Buri District of Surin Province
Province were that supervisors and colleagues should be interested in looking after
each personnel as if every personnel were members of the one family. There should
be encouragement to work and live in harmony with love, warmth and
understanding so that the work outputs would be effective. There should be
empowerment of authority, workloads, responsibility that are appropriate for every
one capacity. Supervisors should support personnel to attend meeting, seminar,
training, study tour to develop the personnel’s knowledge and capacity regularly.
There should be Dhamma training for better working concentration. There should be
working plans, appropriate time schedules, abiding by rules and regulations. And the
most important aspect is to improve and adjust the personnel’s salaries that is

appropriate to workloads and responsibility of the personnel.
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(Need for Self — actualization)

AIUABINITNITYNY B

(Esteem Needs)

mméfaqmsmmgﬂﬂﬁw‘%amisau%’u

(Affiliation or acceptance Needs)

AMUADINTITANUURDANE

(Security or safety Needs)
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(Physical Needs)
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e Herzberg F. Bamard, M. And Synderman, B., The Motivation to Work, (New York:
John Wiley, 1959), p. 25.
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.989 25

Item-Total Statistics
Cronbach's
Scale Meanif  Scale Variance Corrected Iltem- Alpha if Item

Item Deleted if tem Deleted Total Correlation Deleted
al 172.07 1009.099 .858 .988
a2 171.97 1015.620 .816 .988
a3 172.20 1019.476 .783 .988
a4 172.23 1021.978 .814 .988
ab 172.03 1017.826 .825 .988
b1 172.40 1011.559 .915 .988
b2 172.27 1020.133 .726 .988
b3 172.33 1018.989 .683 .989
b4 172.17 1017.385 .830 .988
b5 172.40 1020.938 741 .988
cl 172.17 1005.316 .864 .988
c2 172.10 1007.955 .836 .988
c3 172.30 1018.976 .867 .988
c4 172.10 1016.369 .828 .988



c5
d1
d2
d3
d4
d5
el
e2
e3
e4
e5

172.23
172.17
172.20
172.17
172.27
172.13
172.30
172.13
172.20
172.30
172.13

oL

1015.013
1031.937
1026.855
1025.592
1022.133
1017.775
1019.872
1016.809
1023.959
1026.148
1018.326

.822
.527
.769
g1
.761
757
.802
774
.780
.823
.782

.988
.989
.988
.988
.988
.988
.988
.988
.988
.988
.988
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