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Abstract

The objectives of this research were: 1. to study the administration skills
of the administrators according to the perception of personnel in Khlong-Sam
sub-district administration organization, Khlong Luang district of Pathum Thani
province, 2. to compare the perception of personnel according to the administration
skills of the administrators in Khlong-Sam sub-district administration organization,
Khlong Luang district of Pathum Thani province and 3. to study problems, obstacles
and skills development guidelines for the administrators according to the perception
of personnel in Khlong-Sam sub-district administration organization, Khlong Luang
district of Pathum Thani province.

Methodology was the mixed methods: The quantitative research
collected data with questionnaires with the reliability value at 0.900 that 169samples
derived from 290 personnel in Khlong-Sam sub-district administration organization,
Khlong Luang district of Pathum Thani province, analyzed data with frequency,
percentile, mean, standard deviation, t-test and F-test, One way analysis of variance,

ANOVA, testing hypothesis and paired variables with least significant difference, LSD.



The qualitative research collected data from 12 key informants by in-depth

interviewing and analyzed data by descriptive interpretation.

Findings of the research were as follows:

1. The administration skills of the administrators according to the
perception of personnel in Khlong-Sam sub-district administration organization,
Khlong Luang district of Pathum Thani province were at high level (X= 4.02,
S.D = 0.251), Each aspect was also at high levels as: Conceptual skills of the
administrators were at high level (X = 417, S.D = 0.312), Human skills of the
administrators were at high level (i = 4.02, S.D = 0.298), Technical skills of the
administrators were at high level (X = 3.85,S.D = 0.310)

2. Comparison of the administration skills of the administrators according
to the perception of personnel in Khlong-Sam sub-district administration organization,
Khlong Luang district of Pathum Thani province, classified by personal data were that
indicated that personnel with different age, educational level, job position and
monthly income had different perceptions with statistically significant value of 0.01,
accepting the research hypothesis. Meanwhile, the personnel with different gender
did not have different perceptions, rejecting the research hypothesis.

3. Problems and obstacles of the administration skills of the administrators
according to the perception of personnel in Khlong-Sam sub-district administration
organization, Khlong Luang district of Pathum Thani province were as follows:
1) Technical skills, the administrators had lacked of repairing and appling old
equipments to be able to reuse for benefits in other areas. 2) Human skills, the
administrators had little opportunity for freedom of expression from personnel.
3) Conceptual skills, the administrators had little creativity in work development.
As for skills development guidelines of the administration skills of the administrators
according to the perception of personnel in Khlong-Sam sub-district administration
organization, Khlong Luang district of Pathum Thani province were as follows:
1) Technical skills, the administrators should organize activities for the development
of old equipment to be able to reuse for new benefits. 2) Human skills,
the administrators should provide occasion for personnel to free expression of
opinions 3) Conceptual skills, the administrators should give opportunities to offer
more creativity and development and to seek new ways to continually improve the

work methods.
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(January-February, 2007): 33-42.
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o Sitterly Connie, The Woman Manager: How to Develop Essential Skills for Success,
(London: Kogan Page, 1993), pp. 22-23.

° John M. lvancevich, and etc., Management: Quality and Competitiveness,
(Burr Ridge: Irwin Irwin, 1994), p. 21.

¢ Koontz Harold & Wehrich Heinz, Essentials of Management, (New York: McGraw-Hill,

1990), pp. 6-7.
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°® Thelbert L. Drake & William H. Roe, The Principalship, (New York: Macmillan, 1986),

p. 30.
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Case Processing Summary

Cases Valid

Excluded®

Total

30

30

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha
.900
Item Statistics
Mean Std. Deviation N
al 4.07 .740 30
a2 3.97 .556 30
a3 3.93 .640 30
a4 3.80 714 30
ab 4.00 .695 30
ab 4.03 .490 30
a7 3.70 .535 30
a8 3.93 .583 30
b1 4.03 .669 30
b2 3.90 .607 30
b3 3.93 .583 30
b4 4.10 .759 30
b5 4.20 .551 30
b6 4.00 .643 30
b7 4.03 .556 30
b8 4.40 .563 30
c1 4.17 .699 30
c2 4.03 .669 30
c3 4.20 .664 30
c4 4.20 714 30
c5 4.07 .583 30
cb 4.23 .568 30

J/
ms*oa 1Y

I

o«g N»@»\Q(ﬂ~

OCE



c7 4.13 .730 30
c8 4.27 .583 30
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if  Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Correlation Deleted
al 93.27 61.375 .693 .891
a2 93.37 64.309 .598 .894
a3 93.40 63.834 .559 .895
a4 93.53 62.602 .605 .893
a5 93.33 62.989 .588 .894
ab 93.30 66.079 456 .897
a7 93.63 66.447 .369 .899
a8 93.40 65.697 414 .898
b1 93.30 62.562 .657 .892
b2 93.43 63.495 .629 .893
b3 93.40 66.041 377 .898
b4 93.23 63.289 .504 .896
b5 93.13 68.671 107 .904
b6 93.33 64.161 522 .895
b7 93.30 65.045 513 .896
b8 92.93 65.237 484 .896
c1 93.17 64.282 463 .897
c2 93.30 64.148 .500 .896
€3 93.13 63.223 .595 .894
c4 93.13 63.982 478 .897
c5 93.27 65.651 419 .898
cb 93.10 65.817 414 .898
c7 93.20 63.269 .530 .895
c8 93.07 66.409 .337 .899
Scale Statistics
Mean Variance Std. Deviation N of ltems
97.33 69.954 8.364 24
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