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Abstract

Objectives of this research were to: 1. Study the effectiveness of flood
management of Suphanburi City Municipality, Suphanburi Province, 2. Compare the
effectiveness of flood Management of Suphanburi City Municipality, Suphanburi
Province, And 3. Study problems and obstaclesfor the effectiveness of flood Management of
Suphanburi City Municipality, Suphanburi Province,

Methodology was the mixed methods: The quantitative research collected
data with questionnaires with the reliability value at 0.833 from 393 sample derived
from 19,866 people in Suphanburi Province, analyzed data with frequency, percentile,
mean, standard deviation, t-test and F-test, One way analysis of variance, ANOVA,
testing hypothesis and paired variables with least significant difference, LSD. The
qualitative research collected data from 12 key informants by in-depth-interviewing and

analyzed data by descriptive interpretation.

Findings of the research were as follows:

1. General condition of flood Management of Suphanburi city Municipality,
Suphanburi Province, at was at high level (X = 3.89), Fach aspects was also at high
levels as: Planning was at high level (X = 3.93), Performance of personnel was at
(X = 3.91), Information systems/ News and Information were at (X = 3.86), Tools and
equipment were at (X = 3.88).

2. Comparison of people' s opinions on the effectiveness of flood
management of Suphanburi city Municipality, Suphanburi Province, classified by
personal data indicated that people with different gender, age and educational level
did not have different opinions on the effectiveness of flood management of

Suphanburi city Municipality, Suphanburi Province, rejecting he set hypothesis.



people with differentoccupations and monthly income had different opinions at the
statistically significant level at 0.01, accepting the set hypothesis.

3. Problems and Obstacles of the effectiveness of flood management of
Suphanburi city Municipality, Suphanburi Province, were as follows: 1) Planning, Most
people do not know the plan about flood prevention. The opportunity for people to
participate in the discussion making on flood prevention plans had not been
responded to the needs of the real people. As for the evaluation and follow up,
there was still limited, not being well looked after and most people did not
participate in the training, rehearsing plans to prepare for future floods.
2) Performance of personnel, personnel operations were still slow considering the
many areas that were experiencing flood problems. Activities must be mobilized
from various departments in order to enter the area to help people who were in
danger and cooperation with other agencies was still delayed, due to unclear
assignment causing delay in time to solve the problem especially in an emergency
that needed to be done quickly. 3) Information/news information, the information
dissemination was not yet covered in all areas, causing the people to lose various
opportunities that should be obtained from municipalities or government agencies.
Some people still lacked the knowledge to prepare for the flooding and there were
still people who could not access to the internet. Therefore they were unable to use
up - to - date various applications, 4) Tools and equipment, such as Pram, Large
water pumps, illuminated train, fast moving sets to help the victims were not
enough. The Municipality must also coordinate to ask for help from other agencies in
the field of tools and equipment when a big flood occured as well as tools and
equipment for public relations, news and information were not yet covered in all
areas. The Community on line public address system had not been improved as they
should be.
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1991), p. 283.

o Fayol Hent, Industrial and General Administration, (New York: Mc-Grew Hill,
1990), pp. 17-18.
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Company, 1996), p. 61.
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11" ed., Cincinnati, (Ohio: South-Western Education Publishing. 1996), p. 3.

™ Ferrel Heady, Public Administration: A Comparative Perspective, 2" ed., (New
York and Basel: Marcel Dekker, 1999), p. 2.

" Luther Gulick and Lyndall Urwick, Papers on the Science of Administration,
(New York: Institute of Public Administration, 1993), pp. 18-19.
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“ Smith, Human Behavior at work: Organization Behavior. (New York: Mc Graw-
Hill, 1992), p. 65.
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Case Processing Summary

N %

Cases Valid 30 1000 /30 Vo
Excluded’ 0 .0
Total 30 1000

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.833 32

Iltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if  Variance if ltem-Total  Alpha if Item

Item Deleted Item Deleted Correlation Deleted
al 116.28 119.850 465 .829
a2 116.79 126.456 077 .840
a3 116.55 126.542 .068 .840
ad 116.34 120.234 .404 .830
a5 116.76 120.047 361 .832

a6 117.00 112.000 .663 .820



a7
a8
bl
b2
b3
ba
‘b5
b6
b7
b8
ol |
c2
c3
c4
c5
c6
c7
c8
d1
d2
d3
da
d5
dé
d7
d8

116.86
116.83
116.93
117.00
116.52
116.69
116.76
116.72
116.83
117.28
116.72
116.90
116.83
116.79
116.69
116.83
116.83
116.66
116.90
116.93
116.93
116.90
116.79
116.41
116.38
116.41

123.480
122362
119.281
121.000
125330
120.650
121.404
117.778
120.219
118.564
126.350
116.453
115.291
118.670
122.007
119.076
121.076
124.448
121.453
120.852
116.709
122.882
121.884
123.251
126.101
126.823

239
.255
446
.286
.110
525
.294
.459
362
.581
.088
524
522
470
.289
.443
357
AT
376
.409
552
314
.298
2519
.109
107

.835
.835
.829
.834
.840
.833
.834
.828
.832
.826
.839
.826
.826
.828
.834
.829
.832
857
.831
.830
.826
.833
.834
.833
.838
.838
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