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ABSTRACT

This research Its purpose is 1) to study in project management in
the moralistic school. Clergy in the Archdiocese of 15 2) to study the factors that
affect the performance of project management in the moralistic school. Clergy in
the Archdiocese of 15 and 3) to offer guidance in developing effective project
management in the moralistic school. The 15 clergy in the archdiocese.This study
This study is a way to merge Procedures using qualitative research By analyzing
documents In-depth interviews of key informants. The project manager is the
moralistic. And school administrators Number 18 / person, and discussion groups.
Experts with the number 12 / person and quantitative research methodology. With
questionnaires With the number 251 a moralistic statistics used in this study is the
frequency, percentage, average and standard deviation.

The research found that

1. The general condition of project management in the moralistic school.
Clergy in the Archdiocese of 15 found that (1) the administrative budget. Managed
transparently monitored, but the budget has been allocated are not sufficient to
prepare a medium of instruction. Payment of remuneration to the precepts taught
theology does not suit the present conditions (2) the development of teaching
morality. The current training is the moralistic annually as a role model to the
students. The process of integrating knowledge about Buddhism properly. But the
problem of the moral teaching is not enough for all schools. The number of classes
with limited media Obsolescence not be of interest to students (3) the evaluation.
And a mechanism for monitoring and evaluation. But the lack of moralistic
Registration Participants. Lack of knowledge and skills on how to evaluate the
performance of the portfolios of the students. Lack of Supervisors to provide
adviceon how to teach properly.

2. Factors affecting the efficiency of project management in the moralistic
school. Clergy in the Archdiocese of 15, it was found that the moralistic opinions on
the efficiency of project management in the moralistic school. Clergy in the
Archdiocese of 15 overall in the high level. Considering that it was found. At a high

level in all aspects of monitoring and evaluation. Development of the moralistic
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Management Budget The factors that contribute to effective project management,
the moral teaching in schools. In region 15, is the ecclesiastical Region 7 Sappuris
unfair reasons, including those known as the cause of the problem is unknown. As a
result, their aims and objectives of the project. Is known for their knowledge Ability
and integrity As is known about the fit And the capacity of the project | know time
is a reasonable time period and project management. The community is known to
coordinate the network. And teamwork Know someone who is used to being with.
This will enhance the efficiency of project management in the moralistic better.

3. The development of effective project management moralistic school.
Clergy in the Archdiocese of 15 found four areas: (1) administrative budget.
Including budget To get a reasonable return. Supply linen charity support School
budget support A good budget planning A review of OAG (2) the development of
teaching morality. Including opening access to information to knowledge. Organized
and recruit qualified personnel. Training personnel for quality. To the moral
teaching of every school. Seminars to educate personnel P.ss. course the plan. (3)
the evaluation. Enhancements include training in measurement and evaluation,
documentation or manuals on how to evaluate. The project provided a moralistic
evaluation. Awareness to school administrators in the evaluation workshops to
create tools to measure and evaluate. (4) the development of the network. Are
among the clergy in the area of responsibility. Office of the Provincial Buddhist
province. Culture provinces All educational institutions All supervisors Supervisors
Buddhist monastic colleges all colleges to develop the moralistic maximum

efficiency.

Keywords: Efficiency, Management, Teaching monks
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ABSTRACT

Objectives of this research were 1. To study the leadership characteristics
of the Truth savings groups for sustainable community development at lower
northern region, 2. To study the factors affecting the leadership characteristics of
the Truth saving groups for sustainable community development at lower northern
region, and 3. To study the leadership strengthening model of the Truth saving
groups for sustainable community development at lower northern region in
accordance with Bhavana 4.

Methodology was the mixed methods. The qualitative esearch collected
data from 20 key informants by face-to-face interviewing and from 9 participants in
focus eroup discussion. Data from both methods were analyzed by descriptive
interpretation. The quantitative research collected data with questionnaires from
367 samples from the populations at the lower northern region; Phisanulok and
Kampengpet Provinces. Data were analyzed by descriptive statistics; frequency,
percentile, mean, standard deviation and Pearson’s Correlations.The findings were
as follows:

1.The leadership characteristics of the Truth saving eroups for sustainable
community development at lower northern region was the decision must be made
on democratic system by listening to majority with righteousness and job
achievement. There were three kinds of leadership: Change leadership; leaders who
understood how to use modern technology for change were at middle level.
Behavioral leadership; leaders who devoted to work righteously were at low level.
Contingency leadership; leaders who could work and adapt to any circumstances
were at middle level. By overall, the leadership of the Truth saving groups at lower
northern region was at middle level, needed to be developed

2. Factors correlating to the leadership characteristics of the Truth saving
groups for sustainable community development at lower northern region were that
persons who work for other people and community must process patience, no bias,
honesty and good behavior resulting from physical, mental and wisdom
development. Physical development or Gayapavana, induced change leadership,
behavioral development, Silapavana, induced behavioral leadership dedicating to
the work success righteously, while mental and wisdom development induced

contingency leadership being able to lead self, man and work in all circumstances

RRSRRRRR . indd. 16 @
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3. The leadership characteristics development model of the Truth saving
groups for sustainable community development at lower northern region of 3 kinds
of leadership were that;

3.1.Behavioral leadership; 3.1.1 Gayapavana to develop good physical and
respectable appearance.3.1.2 Silapavana to develop the participatory awareness of
rules and regulations abiding,3.1.3 Cittapavana to develop the leadership with no
bias in one’s mind, 3.1.4 Panna pavana, wisdom development, to develop the
shrewdness to be able to use wisdom to help others with academics, creativeness,
morality, good thinking, good speaking and good deed.

3.2. Change leadership; 3.2.1.Gayapavana, physical development, to
develop all members in community to have good health and well-beings, 3.2.2.
Silapavana, morality development, to develop extra incomes and honesty, 3.2.3.
Cittapavana, mental development, to develop good hearts for sharing good advices
integrated with morality to community members, 3.2.4. Pannapavan, wisdom
development was to be able to share academics and creativity to the community
members.

3.3 Contingency leadership; all 4 Pavana components must be used to
develop interrelations between community members, to create work skills and
problem solving in all situations. Leaders were able to lead community members
to monasteries for sermon listening and morality practice. Pavana 4 would create
harmony living together and to generate loving-kindness, benevolence and far
vision.

Keywords: leadership, veracity saving group, sustainable community development,

Bhavana 4
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ABSTRACT

The purposes of this research were (1) to study the general states and
problems of personnel competency’s development in Phrapariyattidham
Secondary School, (2) to study the model, theory, and Buddha Dhamma of
personnel competencies development in Phrapariyattidham Secondary School, and
(3) to present the model of personnel competency’s development in
Phrapariyattidham Secondary School. The research methodology was Mixed
Methodology. In quantitative research, the research instrument was questionnaires
for 166 samples and the data analysis were descriptive statistic such as Frequency,
Mean, and Standard Deviations. In qualitative research, the data were collected by
In-Depth-Interview from 25 key informants and by Focus Group Discussion from 8
experts that were selected by purposive sampling. The qualitative data were
analyzed by inductive inference and description. The research results were:

1.The general states and problems of personnel competencies
development in Phrapariyattidham Secondary School were: 1) the administrator
aspect: administrators did not make decision and plan to develop schools and
students. Some administrators could not analyze, synthesize the past teaching
method and apply to the modern teaching method, 2) the teacher aspect: teachers
could not make the instructional media, did not know the guidelines from
supervisors, and did not improve themselves that all were the obstacles for
classroom management. Teachers did not know about classroom action research
methodology, so they seldom did the learner development research. Teachers
always claimed that they had a lot of works, so they paid less attention to
students. The relationship between teachers and communities were not good
enough for development, and 3) the staff aspect: staff were not understand, and
responsibility, did not flexible in their both privacy and public works. Staffs did not
have skills for works and critical thinking skill, and always did the labor works,

2.Theory and Buddha Dhamma to develop the personnel competency’s
in Phrapariyattidham Secondary School: 1) the competency theory of David
McClelland’s Theory or the Iceberg Theory that consisted of knowledge, skill, social
role, traits, attitude, and motives, and 2) the educational personnel competency
theory consisted of the main competency, the administrator competency, the
teacher competency, and the staff competency. The Buddha Dhamma that used

was Iddhipada 4: 1) Chanda: will; zeal; aspiration, 2) Viriya: energy; effort; exertion;
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perseverance, 3) Citta: thoughtfulness; active thought; dedication, and 4) Vimamsa:
investigation; examination; reasoning; testing,

3The model of personnel competencies development in
Phrapariyattidham Secondary School was the combination among the Iceberg
Theory, Iddhipada 4, and the educational personnel competency theory. The
implement of these theories were the personnel development process that
consisted of to find need assessment, to plan, to operate, to follow up, and to
evaluate the personnel development. The desirable characteristics of the person
in Phrapariyattidham Secondary School comprised of 5 aspects: 1) to be engrossed
in working, 2) to be willing to work,3) to be skilled in work, 4) to work with team
efficiently, 5) to be honest to work.
Keywords: Educatoin, Phrapariyattidham Secondary School, Competency

Development
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ABTRACT
The objectives of this research were 1) To study the core competencies of
municipalities personnel, 2) To study the Buddhism element to be used in the
development of personnel competency at municipalities, and 3) To present
methods for the development of municipalities personnel core competency in the
era of globalization that were based on Buddhism.

The research methodology design was qualitative research. Data were
collected from the key 28 informants. The purpose selecting selected from
professionals: Buddhism academic and local administrative organization scholars,
and public administration academic and municipality administrators, municipality
workers and people. Data collecting tools were a structured in-depth-interview by
face to face interviewing. Data were also collected data from 9 participants in a
focus group discussion. Data from the two phases were analyzed by descriptive
interview.

Findings were fellows:

1. There were 5 core components of municipality personnel: focusing
on achievement, adhering to the morality and ethics, understanding of the
organization and systems, service excellence, and working as a team. The
competency development was done by improving the agency environment,
organization structure, regulation, rules, character building, pursuing excellence,
creating awareness, cultivating the public mind, philosophy and ideals, motivation,
developing knowledge, skills and expertise, applying Buddhism principles,
participating, and developing knowledge in Buddhism.

2. Buddhist elements in the development of personnel competencies
at municipalities were (1) Bhavana 4 (Kaya Bhavana), Iddhipada 4, Bala 5 for the
development focusing on achievement (2) Bhavana 4 (Sila Bhavana), Sila 5,
Ariyasacca 4, Lokapala Dhamma: Hiri, Ottappa for the development adhering to the
morality and ethics (3) Bhavana 4 (Panna Bhavana), Sikkha 3, Sappurisa Dhamma 7,
Magga 8, Kalama Sutta, for the development understanding of the organization and
systems (4) Bhavana 4 (Citta Bhavana), Kammatthana 2, Mahasatipatthana 4,
Sangahavatthu 4, Brahmavihara 4, Padhana 4, Gharavasa Dhamma 4, Khanti,
Katannu principles for the development service excellence (5) Bhavana 4 (Panna
Bhavana), Sangahavatthu 4, Saraniyadhamma 6, Aparihaniyadhamma 7 for

development working as a team.
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3. Ways to develop the core competencies of the municipal personnel
in the era of globalization according to Buddhism principle: (1) Achievement
Motivation of the principles of morality, focus on promoting physical development
by improving the work environment to promote personal health with Iddhipada 4
and Bala 5 application in strengthened the competencies, (2) Adherence to the
righteousness and ethics according to Buddhism by focusing on Prayer precepts to
be honest, ethical, conscientious, modesty, keeping the 5 precepts, behave
according to the code of conduct for civil servants with ethic indicators, Buddhism
development by meditating Dharma lectures,(3) Understanding the organization and
the system according to  Buddhism principles by focusing on the intelligence
development to increase knowledge, understanding, skills, expertise, education,
training, motivating staff love of learning, establishing agency knowledge system to
be an organization of learning, applications of Sikkha 3, Sappurisa 7, Magga 8,
Kalama Sutta in developing competencies,(4) the excellent service based on
Buddhist doctrines focus on promoting mental development to cultivate a spirit
bodhisattva with public consciousness, ideal, working philosophy, providing
equality, without bias, encouraging motivation, and encouraging conduct practice,
applying Kammatthana 2, Mahasatipatthana 4, Brahmavihara 4, Brahmavihara 4 and
endurance tin the competencies development. It also increases public
consciousness (5) team working based on Buddhism principle focuses on the
development of knowledge, skills, expertise, and intelligence with the release of
members to participate in brainstorming for the switching work and exchanging
knowledge, work studying, there being activities to promote relationship with other
organizations, walk rally type training, and team assessment teams. The application
of Sangahavatthu 4, Saraniyadhamma 6, Aparihaniyadhamma 7 in the improvement
of teamwork competencies.

Keywords: Core Competency Development, Municipality, Buddhism,

Era of Globalization

1. uni

TugalaniAtad nanmnisaiwuliufiesfniulusuandoudsuansenusonn
oadnsliinaziduniasy maenvy uazaauszvuiiamdegsBsiifuimsuaziidi
Ifidefuesdnsunasesduriesiusesinnuimudlawiviutuanmasiasuudas uay

@ 29/10/2560 12:54:55

[ [ [



T [ [ ] ® [T [ [ [

46 Ui 6 atuil 3 nsngrAu - Mgy 2560

anmuualtufasintuluowanitetinneususimuadugnsmanslumsuimsesdng
Iiegsen

wavalutagtudunhemsunasewiesiudsiiniuddyanniigaluussanns
Unpsesttosduiimany mzindudeswenvniies Wi dan wAua o Yuil 9
fiquey WA, 2558 TwAiatianun 2,440 wis \umauiauns 30 mAuiales 178 s
LAZAUIARIUA 2,232 uiis fidddelud 2560 4 fnstmualiuuusamauiauay
pafmsuImsdusiiua (eun) Widuguuuuiierinussme lnsengiuzeun Iidunauia
wazdndasudumaiaidu 3 Yssian 1un mavnasua wautadios uaznaviauas
s mualiimsmuTmaarundn feldldsmduganyuindr 20 S
y3ofisrurutszrnaiindt 7,000 au ey viemusnfumauiaduil dfud
Ansonulugnaimeaiu

' '
a =

wszariumaviagsdumicenisunasesiesdufifiuniign asounquit
Uszina ez dumhenuiidiunuiiosdnisuimsdiudiva Tugrumauiaiduminonns
Uﬂmaqﬁﬁﬂﬁiyﬁqmiuamﬂmﬁ WAUIAZLATEYAIUEN THN1TUSNITUTETITU dUBInaU
arudpsnisiaziiladigmuszneuldd Auegiuanssousndnvesutinulumauia
wanardanuduudsssegidluanneifinadsuuadugalamatadlaty Afasd
msimwELsIIUEyARInsLiiosesfumaAsundasaddl
A anaswisUsrautguiAsaduyaainafeiudasmds finve Hauad
Y9IYAAINIHAZTDIIAA9 WU TyAaINTIselesnIINTaudnsias wagliiisaneriu
91U yaansiimanuaansalings biiemefunuvionsiafisuiiavey yaainsun
Vinweau IT 9IATinyeiunslsy N1sYn AMATNYeaILA¥I8Ingy 11aaNiaudila
IRenfunisUnasesaules uazmsuimsinnisviesiu yaansiinnna avandilafenty
nMsWaLLATYEAY wazdau drudguifaduiruaife yrainslidesnszieTosu
na3eudadulg yaanssnsegsnerh nrnuBoemsretu hufletufuimildaden
yransvInALAa Indrintunisusendaninenns (aanduiniunaeny, 2549)
nanmiynidandn Ideiauenuzin “asiinsitvaiinniesdionisuseiiu
aussnuzdniulisediu Aefidin wazarsfnuidouasiauaussnuzueayaains
ynseiulviaenndesiumnnisalfiviuasusgnasniian” (g3 nuayns, 2556) YAAINg
AURUAMUWALIE “MInTNT5ENR9ARINS MANTITU NS0TBNTNNNTENNTAIEUINT
fdunssiuiuesdaiuindnnis wiedsnsvesmansdugazidumadenlusidivinl
WanadunaUs15aule” (wsewwsnitesa,  2557) “msﬁwmqﬂmﬂﬁiuaqﬁﬂiﬁﬁ%m
VNS ITUAADUNINTENNSAEUIN AT UL LINIINIHRILIYAaInsidunsenseAuTinye
wardneniwegnaseudunieufunisiaiulszansanlunisu juaniildsndae
(wyzUdaiiigy waqnlal, 2557) NANSITUAIAOUVDINTENNSLIIMIBAIABUNIY

KB indd - 46 @ 29/10/2560 12:54:55



T [ [ ] ® [T [ [ [

215875 495 AIRUAIANTUTNTIAL ay

wszmsmau1  sadunmsisnsdestusardnnisiuligmguassasineg unnisndums
sysutiu Sruduesivuadilmiiaue dmafredtomhunufiRlalisianmanan Gaede
AIVNG, 2557) NISUNDIAMSITUNTONANTITUNWNTLNNSAAUILNYTUINT W IRRIUY
aussauzyaanslumavia swhlAidunsiiuguanssauznisinulumeuiaudas
wAadiUssAnBnmanniy msimsfnwuummssymsmautlussdudosnin 4
diethanysanmstumsiaundneamvssynains (gvsaal leuses, 2558)
anunsaifivdsuuvasmasananlugalanAtaid nswaunanssousls
#anARBITUAN1INTAITATTN UaENITYTUINITUENNNGTITUI ALY DULAANAARDDIANS
“Arsiimsnuideiieafuguuuunsiaunaussourmsianadseiunainzauiy
anmdsauiiUAsunlatesusng” (@i dousaa,  2556) msEnisidunisiamn
anssougvdnludiuiduanssounBeainide 1wu amdednd Ausssy mam iesanidy
aussouzAduiivesnisvesesdnsdiunann (loun ieuyen, 2552) feimanadsna1iuni
Q’i%’a?jqLﬁummﬁ’]ﬁfgl,l,azmmﬁi’ﬂLﬂuadw’éqﬁ%ﬁﬂwﬁ%’aL%q “ANIWAINALTIOUE AN
vosypansvesnavtalugalamindmumdnymssssn” weiduusslovidenisiaun
yranIveBsFmamAalutgty muesdnsunasosduiesiudug saiaseray
u,amlizmﬂﬁmaﬁﬂumﬁmﬂ’mLazvmﬂﬁﬁaGiaiﬂ

2. nguszeana

2.1 \ilofnyaussausudnuesyaainsnAuIa

2.2 WiefnwiesdusznaunmssssulunsiaaussauEUBIYAANSINAUIA

2.3 ileraueTsmsiannaussnugudnvesypansmaualugalaniina
NANNNGTITH

3. YBULUANISIRY

Tumsfinuidell fadeldtmusouanisdsil

3.1 vauLnvasiiom Junsideldsuuuunsidednunin ATaUARLLIDS
aussnusnNanveunAuIa lnednaussausndniinunlag ANENTINNITUINTFIUNS
UImsuyaraduiosiu & 5 aussous WWun 1. mstwadugns 2. m3Basiuluai
gndewarasessaw 3. Anunlaluesdnsuagszuuau 4. mavimslude 5. nsviheu
Huiial (AASIINSINASTIUN SIS NUYARAAIYIDIY, 2558) Anwnmssssa Ao A1
4 4 1) n8a17u1 2) Aan17U1 3) 391U 4) YQIn1aul NTHAILIANTIAUZAY
wIansERnsawn loun 1.USER Ae n1sfnwn (Education) 2.UJUR fe n1seusy
(Training) 3.Uf435 Ao NTUTIAHAGNS (Achieve-outcome)

KB, indd 47 @ 29/10/2560 12:54:55



T [ [ ] ® [T [ [ [

48 Ui 6 atuil 3 nsngrAu - Mgy 2560

3.2 YaULYAYRIUIINT {nsegandiliinadanisdunivaluvadu 5 ngu
fun 1dndvinisfunsewnsenaun 2.dndvnisiuesdnsunasesdiuviosiu /5y
Usgraueans 3.4usmsnussiuulevismeaua dujifaulumauia 5.semeu i
F1uau 28 U/Au {3deldmadiansdunwaiisdnuuuiilaseaine waggnsanangd 79
wadlansaunnguamng 1 9 gu/au

3.3 vauluavasiudl vhinsiduluaiiuiivaua luae 2 Swianiamie
mouuy e Jamdaliessny uazdamindednl lngnmsdadonuuuiaizaslaun Linauia
wAsWedlnd 2.mAUIauATIIEITIY 3.MAUIARIUALIBINNSAT dinAutaiivaldany 5.
wAuaLlasliis: 6mmutasuatiaien 7. mAuaduaamn 8.mAuiaiualiuan

4. FWATUNTIY

nsdnw3feiifuniidoidanunméau Teieaiiodd 2 viin Ao 1) uuy
dunrwall¥eadnuuuiilasaaing (Structure-In-Dept-Interview) 2) NMSAUNUINGULANE
(Focus Group Discussion) IG]EJﬂ'ﬁLﬁEJﬂLL‘U‘ULﬁ]’]%ﬁ]ﬁﬁmﬁﬁayjaﬁﬁﬁmﬁgﬂﬂmvﬂ nsdunwaldu
Mafususndeyatgunil (Primary Data) iellsdeyaidsnann

5. NAN1339Y

fAfeasuussdiulneuvadu 3 dumaringuszasiniside daeluil

5.1 NANITANBIANTIAUSNANVDIYARINTINAUIA NUTT AUTTOULNANVDS
yaanTmAvIa 9 5 f1u Ae 1.m3sjawadugn’d 2.ns8nunnugnipreusssuuay
93u533u 3.anudilalussdnwazssuvau 4 uimadude 5.mevihawuduiia 1998003
WAUENTIOUE Ao MAUIUTUUTIENINWIAGaunUI8 Y SeUUlATIEII989ANT WU
Usuugesuideu ngunasidnds msaaguideldamnududa msadsdadaiin Ugnilsda
5130z Usguazgeanni nnsaiaussgsla nmsiamnamd vinwe anandeivig nng
UszgnAvansTsy NSHaINTIN WagnIsHMLIAUSININTENNSAIAU

5.2 HaN13AN¥189AUTZENaUNNSSTTUTUNTWRINANSIOULYDIYAAINTINAUIA
Wuiindnsssy fie nssugIL 2 @nn 3 umnaRdggu 4 A1t 4 wag 5 Usu 4 BvSum 4
deAndng 4 nsnudms 4 038 4 fia 5 U35 8 vanueAa dUUTASIIN 7 2I1ASTTU 4
VANNANGAT MANAINUBANY NANAIIUNATYRY

5.3 HaN15ULAUEITNIIRAILIANTIOUEYBIYAAINTIAUIalugalan1ATnd
AUNANUNSIITU AL 1) Arumeniun Tdmsduasulvdaussouzguamd Wauilassasng
4NMNUINRBY TTUUNNTIINUVBIMUILIIU WAINIAIININIINTENNSAIaUT UTzynd
MaNsTIN IN13n53agunmUsEdnl dafanssuivduiug 2) sudannun Tdnsussend
mdn5I3L MITANALS Finwe muinmszgmsmaun msUfulgeiannsadeu md

XIBPIIN. indd - 48 @ 29/10/2560 12:54:56



T [ [ ] ® [T [ [ [

275875 9T AIANAIANTYSNTSAL 49

mslissta fnmseusiliienuizessudouite dds ngvane 91as madmdnda 5
19 3) srudanamiun Tinsaausagela ad1e3ndriin Waunawd finwe siaundaundon
s8UU ngunast MsUsggndndnsT fmsaauud UftRssu Anaund masiuuadadin
aussauzdudnlalunsiionsandeuty 6) dulyayinioun Tgnsiaung vinwe
ATy limsiidausin maatuaiausagdles madauasuliduynnausnisiious
wagasAnINMaseus Tusaenarsdiaduesdanug Wauivledlidesiainuivnians
foyaidndu fuilmanisuftRnuanuszvvy ieusamanu Tissaudynnainasy
Aau dalAlin1Tainuud NsiSEuLasasusIsuAny) InUfURsssudsednduan
Uszdndou Usedny

nmfenui N siRuansTouEdnTe AU 5 iU AuIaTinig
fimunaussnuzieisnmvainuats Wevndnanun ¢ sFeuliio wuitisnsiaun
AUTINUTYAAINTINAVIATY Aonrdastuuuamdluamiu 4 Weaudinauiatanylingy
Jufunmamennmdnniun 4 Faaguin MIWAIALTINUEENT 5 f minthmdn
nun 4 Watvayudaasy agiliAnaussousndnfiduudan ndsdu Tnodisels
duasgiimdnniu 4 Weslssauayuileiauanssougvdn 5 fulddadie

1) frumssjawadunvsmamdnnvssssy doatuduauimudumeniiuniy
nsdifiey iWudanaduusuugsiamanmwandeuiiviay ssuunisieuliisedens
vauvesyaains duasulviypansiiguania mszanssauginaziseeglaluinanie
weussanysaihiy wasfiddydaaialiyeainsliimdnusiu 4 fundndnium 4 1
Uszgndllunmavihan andunsaduayulfaussouznsysmadugvsituudeannddu

2) funsBnsiuALgNABITEUSTIULALIIISTINALVANNNGSTTH  Fouliu
dquasuindiuAanudunsdiiey Widaasuliuaainsmauiannau ynsgdulaag
Fodndaain awidnAnvoudad fulusssy 173 Teaduds  $nwida 5 Ussnginunia
seifiou Mds 2ssEUTINRNTINseEaATIAA wasTinaeit TamgAnTsuduaTes T
Arausssy iuedesifudntunislunadeusunisnu nmsfunanssnuzdes
WanAuingRnssumansEnsmauimensasuliinia WilneusuufiRsssuils
WAt H95950U55818 aummﬁuwazﬁm-@%mmﬁg UfURnIsugIY

3) AUANIILUBIANITLAL TEUUNIUMUVANNYVESTTY  Aodluduasuimu
audygrnnundunsdiiey LﬁumuﬁmuWﬂawui arunle Wnwe arudsvgdie
msfinw) ausy afusagslaliupanssnnisisews uazdnvinesdanuslndussuu vl
wAvadueIAnILiINIsISEusRaanIa"

4) sruuinisdudanundnnnssssy fostuduaSuimuisudannuiliun
unsdlivey Tnewduflndueusy Ygnilsliupainsiidndyanmselnddn d3nasnse 4
gauAR Tanenatunsliming fusvalumsinu faduilavestisvnismauia Tag

XIBRIIN. indd - 49 @ 29/10/2560 12:54:56



T [ [ ] ® [T [ [ [

50 Ui 6 atuil 3 nsngrAu - Mgy 2560

msliumsasemainiisuiu Usaaneaidudes lideniisainids yaainsmeuia
mslasunisdaatuliusegels uagthndnsssumansenmsman Aedwing 4 uagnsvy
3 4 Taglaniganuuan Anunsadeinfuuinsussendldlunms e dim
yranslilloniafnumdnsssumismssnnsmaun wagUsengaufdisssu ileazldiia
AUt Inlaseulou Hawam Rndnassae uwazimdnsssuauquldlunsiey
wasidunsatuayudaaialiiinassasfunndedy

5) punsvieudufiumundnnmssssy deaduiaundiudyaginundunsd
furanniian lianuddgyfumsiaunanag e mudeiy MenseusuuuuIen
U8R STANANAN MUy nMsaduiviha msuandsuiFoul msfnwige 1
RanssuduiusiineliiAnmwinnauindenasinsanuaniadduluosdng naondansidali
fdwsmwanandn Wuaninudned1sdaszingua UFTRLT iielmAnnsseusy 1l
mMeUssiunmsiheuiuluii wasiiddBnedsdensUsryndndnsssy daning 4 fe
msivu wleduiuluidessne ewmide wustludoya anud wiweniiula liensaien
Wisuiy o291 eansiumedosdniuiing liiduluidieanudauga snaaTen ns
Suftgmudulselovdedior aundaam msvhauateduaeUas

sULUUTEMsNaNssausvesyaansmavialugalanAiny aundnnms
sysudadu NATHIVICH'S MODEL agwudnguiafie asiliafiefiaied fueaunantuly de
ArMInERaIE N sTAIANsTauEAIMANAUT 4 1y 1nsWaunanInuandey
(Environment) 2,598 NN A (Law) 3.85194559410 (Motivation) 4.Ugna¥nedn
#5150y waggauAR (Public mind and  Conscience) S.Wmmmmf (Knowledge
Development) 6.n15ild@aus7u (Participation) 7.a519guddeleaanuduan (Excellence)
8.UsnAnansssy (Dharma  Integrating) Lﬁamﬂmaﬂ’mmammuzyﬂmﬂimwé’ﬂ
A 4 feiinsteinitussdeilemaeauds nadwsvesduiunismuiiinifde
U5 Aenafleguusennsziafdgegn AsyrainsmAuiaaziimswaunanssausmuvan
wnss3u fe aztduaud WuypansmanIaiififasssuusedila Wuawds faustvns
Joyananinsa Tnasrsae Toeued Tnswaunin Sinwglunsdoans melulad uywe
FutuslunisuiRan f3auinisseniBen wastaegeanseiafidie Public mind Aedn
asnsaig Faududmaneggavesnmsiaunanssauy Jansilinansisae [udsddyves
Hresvnsimauialugalaniindidesdiodansuiuanysal mindrsianis Wmehi
wiineu sufsduimamauiasg Sinassusniosediaiendunuauditugiusuusn
aussauzdugfazeun daifu Brsiawaussourdidhmnee matauiyeanslide
ans1sauglviann

KIBPIIN. indd - 50 @ 29/10/2560 12:54:56



T T[] ® [ [ [

IR, indd 51

275875 9T AIANAIANTYSNTSAL 51

6. 9AUs18NA

6.1 HANIIANBIAUTTIAULNANVIIYAAINTLNAUIA WUT1 ITAITARUN
aussougudn 5 fulunmauiomn fo 1. Wauuiulsaninwiadou (Envionment) 2.
Wiz ngunas MAs (Law) 3. a¥1ausegala (Motivation) 4. n1sUgnadnadn
#5150 waggauAd (Public mind and Conscience) 5. memmif (Knowledge
Development) 6. N138dusau (Participation) 7. a¥19guiideldainudude (Excellence)
8. Uszendndnsssy (Dharma Integrating)

msimwrsersasesssyann s wgalaniidolanmanynon i

f

Public Mind
o
s—— anilfamrnniedle ‘ Bovadmnafia
< mwira B d DanBilgon Ainwsdmionrs malulail
Bomminvinis Sgnunk duywudurind
" m‘mn_ﬂuqn;
\ nnllo\ﬂ'u'lunnuqniinunuonu

nnmiﬂ"luu(dmul:uum'm

/ . nvinpild é
1 3 |

1] =211

upiR B .

X } g :
F g L

Bl S 2 |

w Wy B e Snenown e igganw

Xyt ) (Cmabihy "

6.2 NaN13ANB199AUTENAUNNTFITUTUNITHAIUIANTTAULVDIYAAING
wAuTa wudhiindnsssuiiesAanisimautanisazin llysannslunsiauiyaains loua
NIIUIU 2 @AY 3 uaRUngIW 4 21U 4 wag 5 Us1u 4 BNEUM 4 FAning 4 Win

@ 29/10/2560 12:54:57



T [ [ ] ® [T [ [ [

52 Ui 6 atuil 3 nsngrAu - Mgy 2560

s 4 93uda 4 Aa 5 UsIA 8 NANNIAR FUUSATITU 7 AT1NASIIU 4 VENNIANGAT Yian
Aeavu ndnmmndyey lasianizegnibs MaadyamndiiteRananssauzyaa g u
lsunnsatuayuegrsnnindundniifosiuilineusuiuynainssy isizllendasd i
Uselevdaganlaeinan1s3dganindvnisduduin annsadaaiuinuiaussaus
yranslel Jeaemndesriuidevedlgsd Tafmih (2557) I6iduides “nmsthvdnaunsnia
wsgnmsmaunUszendlilunisuimaiowauiyaainsniadg” nan1sidenuin nng
U‘%WmﬁamiﬁwmamﬁmmLLmWivwmﬁmamﬁﬂmﬁwﬁammaq sodanu a9fng TaTiese
Usginavd fanafgviediinisuimsasiludvuaduulouiissaiu uas n3aing
LLmumsUgUmmmmiwmﬂsimLﬂmﬂummﬂammwwmsmsnmi 09AnTVoshu uaY
oeAnsduq sl oRlMAnnsiauay uazifienisussqu msensimunnd ns
faausarannsaandgmiiiniuludeeslioss waradauliduiyed dneamves
auludszmmaiamuneslsils mnaudaunsiauysel

6.3 HAMIUNAUITNIINAUIENTTOULVRIYARINTINAUIaLugATaNIATAY
AUNANNNSTITH

1) funsyanadugninumdnnnssssy Wuduauiauinieniun Tag
Uulgaiananimnden seuumsvham duaduyaanslidgunmiia Ussendndndvs
v 4 wdnway 5 Tunaiauassousliduudenndeiu

2) funnsinsiuANgNFeIYoUsTINLALATITTIN ANNANNNSETTN LU
dueuiaundudanmu duddulvidanudodndaain fhilusssu 193 londuvy Snwida
5 UsgngRmuszidou fds a3se1ussaesinsenis Snaritiadiuasessy e
ANUININTEINsAaUIsansasaslid1in HneusuudRnssugiu fesssuussens

3) AuAUnlalueIAnTua T ULNUAUNANNNSETTN Widaasuimuin
Pygnnun wiyuaand anudila sinse anadeavgienisine sust ad
wsegalabiypanssnniseus daviesdaudnisnulnduszuy ilidussdnsunis
nsisgusnaanan Usegndndndnyn 3 nandUysasssu 7 wanussa 8 nanniaugnsly
MSWAUAUTTOUY

4) snuusnmsdudanundnnmssssy WuduaSuiaudiudann1iu Yanils
Tdndgaunselnsdnd d3nasnsue Tgauai dusvyiltunisvinu iusnsavenia
winilguiy Usieaneafades duasuliesegela duasulilsengAufimsssy dman
NI 2 manumailngu 4 vandeaning 4 NanwsuaIng 4 uanus1u 4 uagadu
onmutszgndlilumsimunaussouy Wumsduasuliiinassausfunndey

5) sumsvhanudufinauvannmssssu fie wuimwriulyginiiw faw
A3 finwe Asdeingy fenslaliiidusimananndn mszaueuAn nsioy
91U msaduifwhan msuanidsuious msinwigau TRanssuduiusluesdng susy

KIBIIN. indd - 52 @ 29/10/2560 12:54:57



T [ [ ] ® [T [ [ [

275875 9T AIANAIANTYSNTSAL 53

LuueAusad nsUseiiuduluiy Ussgndudndaaning 4 ndnansidesssu 6 ndneus
milessau 7 Mimunaussaugnisvhauduiiy

asUisniamIanssousndndia 5 dumundnnysssy Ao 1015
anmwIndon (Environment) 2 U3uUgsimuszdou ngunas fds (Law) 3.8510u559409
(Motivation) 4.Ugna$193nansnsale uazgauad (Public mind and Conscience) 5.4@Iu1
A13 (Knowledge Development) 6.n15idus7u (Participation) 7.a31eguildeldaiy
\Juide (Excellence) 8.Uszyndnansssu (Dharma  Integrating) Fawandliiuiniznig
fannaussouzduiivarnuaneisns udifnguszasdiisuieatufeseianume Yol
fia sleianndn sefmunyan Ssaonadesiunanisidevesnseasinaaidsia (2559) 7l
Weides “nagnnisianminensuyudiBamsvesesdnsunasesdruviosiuludamin
MUWIINYS” HaNTITENUI NagnsnIsHauInineINsuywddanmsi 5 nagns As 1)n13
Uguilmadanms dRanssunsuugihtesnousin (The Worker Care) yapaniiutauasidnin
Uola 2n1sineusHlanms dRanssunmsinung wazn1sUURsTIudaas Ansduatuy
Fgnsidawms fnsdasenatin Timuinvidammsysannts mstavesasssusing way
\A3aUEANNINFIAY (Social Knowledge Network : SKN), Hn15Anwigauganms
ARINTIUNNSATN UUNTEAYIT UAzNsToaurng uay Snsduasunsfinwidedems
fifanssumInssssugAnwidund Anvmanunssssuysanmisfiumaniadelud uazns
Seusssuzeaulall (E-Leanning) diummasssuiunimuinineinsuywd taun ndnn1in
4 fn DA n1sdnwguainsanielindassusiranlsadesulaficuszasd
2) Ganan fimnudsengiieuses egsauruduiBuldted 3innnum mslauninin
7 famansisae vedlanluwdd deweany sandu way 4¥qnmu fanuldsliisey
dilannegiemunuiuegy

NaNAIUN 4 %qnﬂ*’]é’mﬁy’wmﬁﬁmmﬁﬁmmﬂﬁ%ﬂ’mmammuzuﬂmﬂi
wAv1a mnmAuauamsiauslafuniauda fagviliyaainslaildsunisiam
aussoureg ANy el daudimadanisiiuinisneuauamaununeIn1suazlym
YDIUTEYITU “NIIHAUIAUTTOULIUNANNNGTITU AD A1IUT 4 Fim Men1Iw Aanran
A Jaygrnnawn ULU‘UMaﬂﬂ’I'ﬁ@%ﬁﬂLLa’ﬂu%aﬂleENﬂ’]iWGLJU’]” AsauAgunuaLly
msfmLIATIIE ANy alUY YenaIntunIsANaUTIA BN TN SENTISATEL T
MsysannIudnnnssssuduglumsiinu Inslawizednsds “nsilnausUniennslol
Wwhilvesmauailenalfidrresanniu 3 ads ilelildnduaniinfaufofnulums
syuy Auannang vnoudhtueudulalld sz iilifisssue neafissssus nilenald
Feufiniddgign Ao InTIeliidnuimsiea vInsTin vimsau UIMsay
UIM39U vidonTewny ATeIR ATBsNY wazasedlalsiesnsiaR 1uTu uaziGeuses

KIBPIIN. indd 53 @ 29/10/2560 12:54:57



T [ [ ] ® [T [ [ [

54 Ui 6 atuil 3 nsngrAu - Mgy 2560

7. daiEuauuy
7.1 dawuauuzideuleuny
1) weuiamsarmyuauleuigiauassausyaaIngnaua senunlusy
nnyng suideu Mds detiduiidesufod ieliynainsynaudesufjod liaunsoasia
IsileasifuusslovideUssrmuiiunfuning

2) wAutaadsavatuayudsasuuleueimuanssausynans il nid
7

[

d

wuaudala YanilsAasssuuagainuinunmseaul lngdzdesinsiivundidin

awdnsalasiinszuaunsinnauasyszidiusa  ngoanunludnvazvessuilou mds
nQuueY

3) wavtaasardisedeou Ads advayuulevieiofauiyaainsiiy
Wil nguausy wiinaudanieiing nquufifeu Wissulemaiiedu
NNIBUTUNAIUANTIOUY Lﬁuwuuﬁﬂmmﬁu

7.2 YoreuauuiBeufjun

1) mrAvansazUiuleseuy Tnssadne anmwandeuaniuilsineuls
vivaddy wngivanunsel daasuliunansguaaussanin quatm Jananssuudeduim
funelusazuenmheay Salitianiuil guasaleontdanmeliinsudou uazamagunm
Usgdl

2) waviaasdaliiniafeusssufneitund 1n ten dmduniiney
Feusdn mirssuenvunatswidniunisiiderdeamatsd vilindnauaula
daanuimaniufasssu Wunisugnlednnmssssuluinlanazdmaneyszansnimlunis
ueE1Nn

3) WAY1AATINOUTHLATINIIAMGTTNATETITH U URSTTY Hnaunsaniuwn
agnatioslay 3 afs Taeffusms mufsaundnanunaniansandrsaianssy daly
BIANINALIS YAINTLIMIINNAUAITINISHNYIENE 1SRnnn1IuTuag 10 unil
nowdUReu azarunsadrgliifinuseansainlunisinnu derdasdienisisous
aftoyay auslumsufumnu

4) wAua wazesdnsUnasesdIuviaadudug Amsazindnisnsiau
ausInUEMANTRIYAINTIWMAUIaLUgAlan A Tnlnumanwnss s T TR

7.3 dawusuuzdmiumsiseaduialy
1) 19vin1s3Tensiaiaussaugamezduludunisvasynains
psAUnAssduvinsiulagnstmdnnnssssudeduy unuszgndld
2) AITININTIUTHUTEUN I THRIUANTTOUL AU RUINTENNTATEUN

Tnewdeusuaituiilunsdneiseldning wavaunalnadu eradunmsiieudioussiu

KIBRIIN. indd - 54 @ 29/10/2560 12:54:58



T [ [ ] ®

BRI indd - 55

275875 9T AIANAIANTYSNTSAL 55

MAfun1A HielUisulfisussdnsunasesdu 4 wu wauta esin1suinisaudmia
wrInende [Wudu

3) AasiIn1s3TensruIunsivinlfAan s danauluesdnig
wevna WngldnsufiRaunsaniw Anwluiisnisveass UjoRase dnnsiananey way
NaY hazfnnuUssiliung

References

Anek Thianboocha. (2552). The Development of Key Competencies in Preparing
Employees for Workplaces (Doctoral Dissertation). Bangkok: King
Mongkut’s University of Technology North Bangkok.

Mayuree Kamolabutra. (2013). The Development of the Competency of Front Line
Nurse Managers at Hospitals Under the Jurisdiction of the Ministry of
Public Health (Doctoral Dissertation). Bangkok: Ramkhamhaeng
University.

National Reform Steering Assembly. (2558, January 13). Summary of the Draft Act of
the Code of the local administrative organization, Retrieved from
http://www.library2.parliament.go.th/giventake/content _nrsa2558/d0  82259-
04.pdf

Paitoon Jaikaona. (2557,May-August). Management to Concentrate on the
Development Of Buddhism. Journal of MCU Social Science Review, 3(2),
81.

Phrakru Kosonwachirakit, (2559,May-August). The Strategy of Buddhist Human
Resources Development of Local Administrative Organizations in
Kampangpet Province. Journal of MCU Social Science Review, 5(1), 58.

Phrapalad Thian Palawutho. (2557). Training and Development of Personnel in The
Organization, Buddhist integrated approach to mental and social
development, 1 (No.2), 82.

PhraSrikhamphirayarn  (Somjin -~ Sammapanno). (2557).  Statement, Buddhist
integrated approach to mental and social development, 1(No.1), 7.

Siam Development Institute. (2549). The empowerment in administrative
management of the local administrative organization (Research report),
Bangkok: Siam Development Institute: 41-42.

Standards Committee of Local administration. (2558). Set the standard of Local

administration No. 4, Bangkok: cabinet and The Government Gazette.

@ 29/10/2560 12:54:58

[ [ [



T [ [ ] ® [T [ [ [

56 Ui 6 atuil 3 nsngrAu - Mgy 2560

Supit Chaimongkol. (2556). Strategies for Develop Competency Active Learning of
Elementary Teachers on Highland (Doctoral Dissertation). Chiangrai:
Chiang Rai Rajabhat University.

Suttayan Aobaom. (2558,May-August). The Personnel’s Competency Development
for Staff of Local Administrative Organization According to Buddhism,
Journal of MCU Social Science Review. 4(2) special Issue. 193.

Weerachai Seehapon, (2559), The Significant Performance Strengthening of Students
According to Core Curriculum for Basic Education in B.E.2551 by the

Buddhist Concept, December 2556-May 2557. FEU ACADEMIC REVIEW,
7(2), 70.

KIBIIN. indd - 56 @ 29/10/2560 12:54:58



T [ [ ] ® [T [ [ [

275875 9T AIANAIANTYSNTSAL 57

iasmsmenguanglunisdaisuuasdunsasismnagusuiiodunsos
dnanwalvasguyy : Anwinsal Yuvudiuuey JNIAUATEITIA
LEGAL STANDARDS IN PROMOTION AND PROMOTION AND PROTECTION OF
THE COMMUNITY ENTERPRISE TO PROTECT THE COMMUNITY IDENTITY :
CASE STUDY BAN MON COMMUNITY, NAKHON SAWAN PROVINCE.

v 6 a e‘*
UUNNNE ATEUA

Nontapat Treenarong

UNAnEa

nsfnwianasnismsnguunslunsdaaiuuasduasesiamiaguyuLite
funsosdndnualvesyuvu Anwinsd : guvudiuuey fmiauasaissd vuitedd
Inquszasd wie 1) AnviamAeguruiunenileduaiuuazfuasesdndnuaivesyuy
2) Ainsfanuadn gL uazlademengrmunedidaasedamisyusutusey 3)
AnwuuimasasmininsnslunenguuneluduasuwasAuaseedn anvalrasgusutiu
uegilonsmuiegndedu  dudunislagnszuindSmsideidanunm Uszneuse
wuvaeua Msdunwailangdn lasairaaiesiledisateyauazainionaismsiving
1uAte f91 Aeveulariuarunanuiiiendes ludsafudetoludl 1. JamAagusutiy
uegilodaaiuuazAuasessnanwalueaguyy  91nNsANYINU ngaiannAaYuYy
Lﬁ'%lmf’juﬁuLmﬂmuazgLﬁﬂmﬂmiimmjmﬁ’usuanam%ﬂimgmuﬁ'mmazyﬁﬂizﬂaum%wv‘h
m%ﬂ%uaumﬁﬂéfﬁﬂQﬁ{]ﬁyﬁy’lﬁaqﬁuﬁ%wammLwiusawquawnmatyﬁwammuﬁu
Fauusssu vuvssuiiloy Usendl annudueguasnisiselinueayiueglunisi
wdosdufumnildfuiunendunounayisnisi aeonrumnaeunnUITNY Y TINE
doRurinlidsndnuaiianeiu YseneufunisAndunasiauiainatetulul lnsende
éfuvqmmngﬁﬂzgzgw%mﬁm Tnenasglatmuauuimslunsdaaiiiamioyusuiiions
snszfunmnnau InenaaiuadisosdauiuazanuAnadsassdnuigossuyg s
wigsdygiduaiiiamitgrunasysznaiuginsildtydRlienuduesosdndnual
JawRaguay 2. wuda ULUL wagdedemanguaneiidwaseanuiaguauiuseny
Mnmsfnwmuit damdaguruadesdufumndiuneydunisrunduiulaed
wnauAnielRlF UM satuayutagimuInnn1enasy Wentsvedduiuainms
5u1A13 Lilemuidesanianislusevinangy Tnedsluvunisdadeianiaguy

*Faculty of Humanities and Social Sciences, Nakhon Sawan Rajabhat University

KIBIIN. indd 57 @ 29/10/2560 12:54:58



T [ [ ] ® [T [ [ [

58 Ui 6 atuil 3 nsngrAu - Mgy 2560

Lﬂ'%laﬂ{y]uﬁuLmﬂmuaayimaﬁmi%mLﬁaumjuﬁuLﬂwméﬂmmﬁawmmiiﬁ ilevefunis
duasunnmemadgnunsssvdydidusiiamtaguru TnefiingUsrasd dWoduns
NARFUAT a¥9eliguarunaziiiensilamInLLe e IATOUATY TUTL LATTEVINIYNTY
Iﬂaﬁwqﬁﬂwmwﬁaaﬁumawnuazgma%’wgamLﬁmﬂuﬁuﬁw Inedinszs1vdyaadias
FamAayurudutatemanguaineivydilvinisdaasuazimuiamiaguyuniy
wurnleungusiefguasauiauILATYsAvuazdInuLand atudl 11 Ssaenduiy
uuUFURNT 21 muufailasuiuauedniidonsimuiegndsdu 3. wamaes
masmslunenguaneludaaiuuasfuasessndnvaivesyusutuseguitensiamegng
4t mnmsnwwud winmegasiivumsudaaiusndnuvalvesusuthuneylaonis
Jnousy duunileduadunazinmnguiamiagusy winasgamsiaunsuuuunsi
wdesilufumlidanunarnraissudunisaiisnaes msssuduiusiazdaasy
nsnann Tnglsinsaduayudusulssanamiodadenommu searsfinasnsmenguanely
miﬂumaaamaﬂwmamﬂﬁ]ﬁvmummﬂuﬂummumawmmgmmamwaaumqﬂmm
Imammmimmmaumsawmamim WPTDIMNNESUTEY AT TINLA UL TEY
Asimagiimansifionisimunegiedibu

ANEIARY 1 WINTNITNNYNLE, TaVRAYLVY, ANATOIBRANWEIYDIYLYY

ABSTRACT

The study of legal standards in promotion and protection of the
community enterprise to protect the community identity. Case study: Ban Mon
Community, NaKhon Sawan province. The research purposes are 1) to study “Ban
Mon community” in order to promote and protect the community identity. 2) to
analyses ideas, forms and legal factors that affect Ban Mon Community. 3) to study
guidelines and legal measures in promotion and protection of the community
identity for sustainable development by a qualitative research which include
questionnaire and a depth interview. The research will be done by survey tools,
academic document, related researches, textbooks, online medias and related
articles in the following issues 1) according to the study, a group of Ban Mon
pottery community enterprise causes by a group of pottery career members who
brought a local knowledge from ancestor combined with cultore, tradition, custom
and Mon’s living for pottery making process and pattern. Including, soil that has a
local identity and the discovery and development of new designs based on the
cost of a traditional knowledge. The government has set ways to promote the

community enterprise to improve the quality of people by rein fore with
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knowledge and constitutional creativity. Moreover, there are the community
enterprise act and the revenue code to protect the community enterprise identity.
2) concepts, forms and legal factors that affect the community enterprise from the
study found that the Ban Mon pottery community enterprise integrated with a
concept that supported and developed by the government in order to loan from a
bank and improve their enterprise.Form of the Ban Mon pottery community
enterprise is registered famer groups in amphur muang, Nakhon Sawan province to
obtain the government’s support. The objectives of the community enterprise are
to produce their products, generate revenue to the community and become self-
reliant in their family, community and between communities. Furthermore, a local
knowledge of Ban Mon would add product value follow by the community
enterprise act, and the community-based social and economic development
policies and plans No.11 comply with the Agenda 21, the Declaration of
Johannesburg on sustainable development to support and develop the community
enterprise. 3) guidelines and legal measures to support and protect the Ban Mon
community identity by training, seminal for the purpose of promote and develop
the community enterprise groups, but the government should develop various
forms of pottery making to create a selling point, public relation and promotion
with financial support and fund. Besides, there should have legal measures in the
pottery community enterprise under the rules of intellectual property by trademark
registration, certificate mark and the registration of geographical indication for
sustainable development.

Keywords: legal standards, community enterprise, to protect the community

identity
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ABSTRACT

This research report has objectives which are 1) to study problems in a business
management of snowflake juice, 2) to study needs of human resource development in
business management of snowflake juice, and 3) to purpose comments on human resource
development in order to inarease marketing production in business management of snowflake
juice.

This study is a mixed research selecting sample groups and informants by
a stratified sampling by a sub-region plan of north-east province group; Burirum,
Surin, Sri Saket, and Ubon Ratchathani. Each province Three Amphurs on each
province were randomly selected and a total of twelve Amphurs are counted. 1)
For the qualitative research, it required a critical informant in each Amphur, which is
intentionally selected from a local snowflake juice business. Research tool is a
structured questionnaire relating to the function of snowflake juice business and
marketing production with a precision of 0.96 analyzed by content analysis method.
2) For the quantitative research, there were a collection of 105 samplings from the
total of 408 sale persons in twelve Amphurs using a questionnaire of opinions
relating to a human resource development to increase marketing production with a
precision of 0.97 and a statistic confident of 0.88, analyzed by descriptive statistic
methods; frequency, percentage, average value and standard deviation.

Findings were that:

1) For the problems in business management of snowflake juice, they were
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found that there are increasing trend of competitors and uncertain of weather
conditions which result in decreasing of sales and production rate. Promotions, free
gift and discount, were used with the big lot to solve the sales problem. Another
problem of instability of flavors, it was solved by a training program for new
employees and a monitoring program on employee to motivate sales and market.

2) For the trademark of the product, part that is required a development
the most is looks from the outside. For marketing part, quality and moral support
are the most important parts that need development. For the persuasion, it was
found that rewards for the hard work to the produce a high quality product with
great flavor is a key to level up sales.

3) For needs of human resource development in marketing of business
franchise of snowflake juice (X = 3.36, SD = 1.034) and trade mark of the product
(X = 3.75, SD = 0.638), they are found in a high level. For the persuasion is in the

middle level (X = 3.31, SD = 1.030).

Keyword: Strategy, Staff development, Marketing
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ABSTRACT

The purposes of this dissertation are to develop 21st century leamning
model for the development of Bangkok primary school students’ creative thinking
skill, study teachers’ views towards the model, ascertain results of the model after
the implementation, and measure student satisfaction. The sample of the research
covers 455 teachers and students combined. This dissertation is expected to study
as well as to develop. There are four major steps of the dissertation process.

Step 1: Gather and analyze general information. They include Learning
Theory for the development of creativity, learning management for 21st century,
learning integration, STEM education, research synthesis, and questionnaire. This
research found that the 21st century learning model for the development of

Bangkok primary school students’ creative thinking skill was effective and practical.
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Step 2: Conduct a questionnaire on the subject of teachers’ perspective
towards the 21st century learning model for the development of student’s creative
thinking skill. The result shows that most teachers found the learning model
implemented with primary school students positively satisfying.

Step 3: Implement the 21st century learning model with a selected group
of erade-3 students during their second semester of 2015. It was assessed by
statistically comparing pretest and posttest results. It shows that the 21st century
learning model has a vital role in improving students’ creative thinking skill. The
learning model consists of four phases: 1) clarify and inspect information, 2) apply
knowledge into practice concerning no limitations, 3) analyze and compare
assessments, and 4) generate new ideas. After the implementation of the model,
the results are as expected. The overall posttest results examining grade-3
students’ creativity are higher. The average pretest score is 25.13, equivalent to
62.82 per cent, while the average posttest score is 34.13, or 85.32 per cent.

Step 4: Measure student satisfaction towards the 21st century learning
model for the development of students’ creative thinking skill. The result shows
that most students were satisfied with the model. The average score is 4.16.

This dissertation has proved that the study and development of the 21st
century learning model for the development of primary school students’ creative
thinking skill is effective and beneficial. The model should be considered being put

into practice among educational institutions.
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ABSTRACT

The purposes of this research were aim to study The Model of School
Leadership According to World Class Standard School. The methodology of this
research consisted of five steps : 1) Analyzing documents and (Open-Ended
Questions) interviewing of the administrators who were specialist for Educational
Administration and setting up the conceptual frame work; 2) Constructing the
Model of School Leadership According to World Class Standard School; 3)
developing the Model of School Leadership According to World Class Standard
School based on Delphi technique 3 for 3 times from 24 by (Close -Ended
Questions) interviewing and 5 rating scale questionnaires. The statistical data
analysis were Median, Mean and Interquartile Rang; 4) Examining the by the Model
of School Leadership According to World Class Standard School the questionnaires
for collection the data from 60 of administrators, head of class levels and head of
educational departments. The statistical data analysis were frequency and
percentage; 5) Summarizing, discussing and presenting the findings of this research.
The findings of this research revealed that: The appropriate of The Model of School
Leadership According to World Class Standard School were as follows : Vision,
Leadership of Academic, Quality Management, Management of Technology
Communication, Communication by Foreign Language, Change Agent.
Keywords: The Model ,The Model of School Leadership According to World Class

Standard School
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ABSTRACT

The result was found that the effectiveness of using the information
system program of students’ qualities in schools under The Secondary Educational
Service Area Office 3. The program had four phases: the first phase was the
conceptual framework, the second phase was to create the information system
program of students’ qualities in schools under The Secondary Educational Service
Area Office 3., the third phrase was collecting data using) and the fourth phase was
to trial the information system program of students’ qualities in schools under The
Secondary Educational Service Area Office 3. The sample were 1) documents,
books, articles, and researches related to the information system program of
students’ qualities in schools. 2) 5 specialists for developing the information system
program ofstudents’ qualities in schools 3) The person who responded for
Students’ qualities in school which were for 9 people and 4) The administrators
and the person who responded for Students’ qualities in school under The
Secondary Educational Service Area Office 3 for 9 people. The 5-scale of the
program evaluation form and record sheet form were used. The statistic were
mean, and standardize division. which developed by Google Drive form Google
application, which included the part of school administrations, teachers, and

program administrator. The program’s performance result was verygood (X
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=4.80,5.0.=0.25).Considering the most high level was process of the (X
=4.87,5.D.=0.30), followed by the result of the program was very good level (X
=4.83,5.0.=0.19)and the least was the design of the program (X =4.70,5.D.=0.41)The
effectiveness of inputs of the information system programof students’ qualities in
schools was very good(iz 4.90,5.D0.=0.12) the result or assessment report()_(
=4.91,5.D.=0.12),work process( X =4.90 ,5.D.=0.19)and the design of the program (X
=4.89,5.D.=0.16)respectively.

Keywords: MIS Program, Assurance, Management in Schools
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THE EFFECTS OF DISCREPANCY IN NATIONAL CULTURES AMONG THAI
AND FOREIGN WORKERS: THE ROLES OF MOTIVATION ON
PERFORMANCE IN BANGKOK
SvSwavasauuAnAIeTasTsuLazusegdlaniidenansUufiRnuves
wineu druynitudssmdlng

Polthep Poonpol>k
WAL WUNA

ABSTRACT

The objective of this research is to examine the effects of discrepancy in
culture among Thailand foreign workers’ national cultures together with the
mediating roles on motivators that influence their perceived performance in
Bangkok. This research is based primarily on a quantitative approach through using a
questionnaire survey to collect data from foreign workers working in Bangkok. The
sample of this research comprises of those who are from other countries for
working purpose. Therefore, 400 of sets of questionnaires were sending back but
only 359 will be used for further analysis. From this research it was found that
discrepancies in national culture are the main factor in negatively effecting
performance of foreign workers in Thailand. Discrepancies in national culture have
both direct and indirect influence on performance. For the indirect effect is that it
has motivational factors as mediator between discrepancies in national culture and
performance, such that the motivational factors can enhance performance of the
foreign workers.

Keywords: Discrepancy National Culture; Expatriate; Motivation; Performance
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1. Introduction

Thailand is a popular location for Foreign Direct Investment (FDI) and also
ranked 14th in the FDI confidence index 2001. (F.W., Swierczek and J. Onishi, (2003)
Apart from that there is an increasing in number of expatriates and foreign workers
that came to Thailand to complete work assignments in which it is also an
important driving force of Thai economy as well. Many multinational companies
have played a crucial role in transforming Thailand to be a part of the emerging
economies and stimulating the country to improve as a whole through being
attractive destination for foreign investment.

Therefore, the roles of multinational companies together with the foreign
workers are increasingly important toward development of industries in gaining
competitive advantages against other countries. (B., Clegg and S.J., Gray, 2002)
However, it is important for foreign workers to understand our culture well in order
to adjust themselves toward the host business operation and Thai living community
as well. In addition, culture also influences effectiveness and job performance.
(Adul, 2015) There is a high chance that “even when people do well in their home
work environment, they may do poorly in their host and cultural adjustment”. (D.,
Matsumoto, 2000) It way empirically found that cultural intelligence is important
characteristics for expatriates to be more successful in their host country
assignments. (P., Poonpol, 2015) Therefore, understanding those foreign workers is
crucial for any organization to explicitly exploit and drill-out their talent ability for

successful operation.
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The objective of this research is to examine the effects of discrepancy in
culture among Thai and foreign workers’ national cultures together with the
mediating roles on motivators that influence their perceived performance in
Bangkok. Moreover, this will pay significant attention toward observing the direct
relationship between the level of discrepancy in national cultures and perceived

performance of foreign workers in Bangkok.

2. Scope of the study

The scope of this research is to discover which the discrepancies of the
cultural dimensions that may turn down performance of foreign workers and
observe the impact of basic motivational factors toward performance. This research
aimed to conduct the survey on is all foreigners that come to Bangkok for working
purpose. The foreign workers are also include expatriates that have assisnments to
work in multinational companies in Bangkok and also those that came to Thailand

as investors in businesses that located in Bangkok.

3. Literature Review

Expatriates usually make decision to accept international assiecnment and
relocate abroad because of their work related motives (i.e. career advancement
and meet criteria to be promoted). (V., Suutari, C., Brewster, K, Riusala, and S.,
Syrja“kari, (2013) In addition, financial factors are also key motivators as international
assignment could provide expatriates with opportunities to gain and save money to
support themselves and families better. (J., Lauring, J., Selme and J.S., JACOBSEN,
2014) Therefore, the journeys of expatriates always begin with the selection and
decision to accept or reject their international assignments, so self-determination
theory is employed for theoretical guidance of this study.

Self Determination Theory: selection and relocation of employees who
are determined to engage themselves and their families into a new cultural setting
remains a problematic challenge form multinational companies. (R., Konopaske and
S., Werner, 2005) There are usually very few employees would willing to accept the
offer of international assignment and mobility. (GMAC, 2004) However, motivation is
the main driver for most expatriates to accept international assignments.

Motivations of expatriates to take international assignments are different in nature.
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Some expatiates are would like to work internationally because of intrinsic
motivation (e.g. satisfaction on personal involvement) but some are motivated by
extrinsic factors (e.g. separable outcome). (R.M., Ryan and E.L., Deci, 2000) These
motivation of expatriates would range from financial rewards, career progression,
personal interest, family, and preference for exposure to new experiences and
challenges. In the empirical study of Haines Il and associates in 2008, motivation of
accepting international assisnments could be categorized into two dimensions
which are 1) intrinsic needs for competence and self-determination and the second

category is extrinsic drive.

Figure 1: Expatriate Self-Determination Theory

Environment Target Environment:

(Individual, Organization, Country) (Economy, Legal, Culture)

Expatriates’ Decisions to

Stay, Move or Return

Transactional Context:

(Trends, Prospects, Aspiration)

Intrinsic motivators are crucial catalyst for stimulating expatriates to accept
the challenges from taking and relocate themselves for their international
assignments in the host country. It had had advocated persons who are driven
more by intrinsic motivators are likely to engage and conquer optimal challenges.
(V.Y., Haines I, T., Saba, E., Choquette, 2008) Figure 1 illustrates that expatriates’
decisions to stay, move, or return depend on the environment (individual,
organization and country), their target environment (economy legal and culture)

and the transactional context (trends, prospects, aspiration). This model also implies

KRBT, indd 129 @ 29/10/2560 12:55:27



T [ [ ] ® [T [ [ [

130 Uil 6 atiuil 3 nsngraw - Mg 2560

that national culture/country’s characteristic and the future benefit (motivation) are
a major factors to impact expatriates decisions.

Cultural differences between nations have been highlighted as one of the
most difficult obstacles encountered by MNCs. Hofstede identified national culture
as the collective mental programming which distinguishes one nation from another.
(G.,, Hofstede, 1984) Hofstede argues that national cultures are important
determinations of work-related values and attitudes.

Hofstede further explained differences in national work-related values
patterns in terms of five basic dimensions; power distance (PDI) and uncertainty
avoidance (UAI), individualism versus collectivism (IDV), masculinity versus
femininity (MAS) and short term orientation versus long term orientation (LTO).
These five dimensions represent universal categories for characterizing national
cultural distance as a composite index based on the deviation from each of
Hofstede national culture scales. PDI describes the relative distance and
relationship between a supervisor and a subordinate. UAl is the extent to which
members of a particular culture feel uncomfortable or threatened by unknown
outcomes. IDV refers to the relationship between the individual and his or her
larger environment. MAS describe the relative tradeoff between an assertive
environment versus a supportive or nurturing environment. LTO is the extent to
which persistence is valued more than immediate results

As motivation is crucial factor for working people and it also reflects to job
satisfaction. The research by Sinangil and Ones in 2003 found that there is a link
between satisfaction and performance. These researchers found that satisfying job
experience were related to favorable performance and a positive association
between dissatisfying experiences and unfavorable performance effect. (H,
Sinangiland, D., Ones, 2003) A. H. Maslow also explained in one part of his chapter
on “The Hierarchy of Needs” that satisfaction of higher needs produces more
happiness and job satisfaction that can lead to greater individual growth and

performance that can benefit not only just individual but the organization as well.
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4. Conceptual Framework
This path model is representing both direct and indirect effects of
discrepancies in national culture of foreign workers to their performance in

Thailand. The mediator in this model is the latent construct of motivation.

Figure 2: Conceptual Framework

H3

Discrepancy in H2 Expatriate’s Expatriate

National Culture Motivation Performance

H1

According to the path model above, the proposed hypothesis 1 is that the
discrepancy in national culture should have negative relationship with performance,
such that the stronger the level of discrepancy in national culture implies the lower
the performance of foreign workers in Thailand. This is considered as the direct
effect of discrepancy in national culture toward performance of foreign workers in
Thailand. For the indirect effect, the proposed hypothesis 2 is that the discrepancy
in national culture of foreign workers should have positive relationship with
motivational factors that they have for accomplishing their tasks. This means that
the stronger the discrepancy in national culture is the higher the motivation foreign
workers received in return. Motivation is the mediator between discrepancy in
national culture and performance. The hypothesis 3 is from the mediator of
motivation toward performance of foreign workers and the relationship is positive
as well. This implies that the higher the motivation factors those foreign workers

have means the higher in their performance in working in Thailand.

5. Methodology

This research is based primarily on a quantitative approach through using a
questionnaire survey. The target population that this research aimed to conduct
the survey on is all foreigners that come to Bangkok for working purpose. The
foreign workers are also include expatriates that have assicnment to work in

multinational companies in Bangkok and also those that came to Thailand as
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investor in businesses that located in Bangkok. The sampling technique that is non-
probability sampling technique, moreover, snowball technique is also utilized
through sending questionnaires. The questionnaire consists of questions which
divided into 4 parts. The first part was concerned with measuring the level of
discrepancy in the culture of home and host (Thailand) country. This part of the
guestionnaire consisted of 27 questions modified based on 5 cultural dimensions of
Hofstede (1984). The respondents were asked to state their thought on a five point
Likert scale. For the first part, where point 5 corresponds to the high is level of
discrepancy and down to 1 that corresponds to the lowest rate of the scale. The
second part consisted of 22 questions that are asking for the satisfaction on
motivation factors of foreign workers. These motivation factors are modified from
the contribution of Ryan and Deci. (R.M., Ryan and E.L., Deci, 2000) The third part is
asking on the measuring the performance of foreign workers. (P.M., Caligiuri, 1997) In
the second main variable, five point Likert scales is also employed where
corresponds to the highest degree of agreement, down to 1 which corresponds to
the lowest rate of the scale. The third part is asking on the measuring the
performance of foreign workers

Cronbach’s Alpha is assessed to test for the reliability that based on the
consistency of the entire scale. It is the most widely used measure. The generally
agreed upon lower limit for Cronbach’s Alpha is 0.70 (R, Ho, 2006) in which all

variables in this study yield the scores of more than 0.8.

6. Results and Findings

After completing the process of confirmatory factor analysis for each of
the latent constructs or variables that will be used for final analysis, SEM for path
analysis is employed to test for the significance of each path and also for the fit of
this model.

The path analysis model has moderate to high fit indices even though chi-
square (64.21) alone is significant. However, other fit indices have shown that this
model is good fitted. The chi-square per degree of freedom is 2.658 which is less
than the cut of point of 3.5. For GFI, AGFI and CFl are .90 .82 and .91 respectively.
The path model is showing that discrepancies in national culture between home

and host countries in the perception of foreign workers have both direct and

IR, indd 132 @ 29/10/2560 12:55:29




T [ [ ] ®

IR indd 133

275875 9T AIANAIANTUSNTSAL 133

indirect relationship to their performance. For the direct relationship, the path
model is showing that discrepancies in national culture have negative relationship (-
.95) with performance.

This is the stronger the discrepancies in national culture are the lower the
performance of foreign workers. For the indirect relationship, the mediator between
discrepancies in national culture and performance is motivational factors.
Discrepancies in national culture have positive relationship (.17) with motivational
factors and motivational factors have positive relationship (.89) with performance.

CMIN=64.21; P= 0.000; X2/df= 2.658; GFI= .900; AGFl= .820; CFl= .910;
RMSEA=.117. Hypothesis 1: Discrepancies in national culture have negative
relationship with performance; is supported (B = -0.985), t = -11.134, p < 0.001)
Hypothesis 2: Discrepancies in national culture have positive relationship with
motivation, is supported, is supported (B = 0.317), t = 2.55, p < 0.05)

Hypothesis 3 Motivation factors have positive relationship with performance
of foreign workers in host country: is supported (B = 0.508), t = 5.031, p <0.001).

The summary is presented in Table 1.

Table1: Summary of Direct Relationship

Hypothesis | Variable | Path | Variable Coefficient | Value | Sig.Level

H1 Culture —> | Performance | -0.953 - Fax
(-0.985) 11.133

H2 Culture —> | Motivation (.175 2.55 *
(0.317)

H3 Motivation |—> | Performance | 0.893 5.031 | ***
(0.508)

Ficures indicate the standardized coefficients. T-values are significant at * p<.05 **
p<.01 ** p<.001

Mediating Effect
To test for mediating effect as proposed, Sobel Test in employed. Path A
represents relationship between the independent variable of national culture to

the mediator of motivation and Path B represents relationship between the
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mediator of motivation to the dependent variable of expatriate performance. The
Sobel Test appears that Z value on the testing for mediating effect is 3.1866 which
is highly significant. Therefore, expatriate motivation is a significant mediator that
can help expatriates minimize impact from cultural distance and improve their job
performance in Thailand. The summary of mediating effect is presented in Table 2.

Table2: Summary of Mediating Effect

Hy | Mediating Effects A B z P Results
po | IV | MD | DV B SE B SE | value

Ha4 | Cul | Mot | Per [0.175 | 0.054 | 0.893 | 0.051 | 3.186 | *** | Not

* o 6 Support

IV = Independent variable; MD = Mediator; DV = Dependent variable
Significance level: ***p<0.01, **p<0.05, *p<0.1

7. Conclusions

From this research it was found that discrepancies in national culture are
the main factor in negatively effecting performance of foreign workers in Thailand.
Discrepancies in national culture have both direct and indirect influence on
performance. For the indirect effect is that it has motivational factors as mediator
between discrepancies in national culture and performance. Such that the mediator
of motivational factors can positively influence or enhance performance of foreign

workers

8. Discussions and Implications

Any organization in any culture depends on the performance of people.
Monitoring the performance of expatriates is a theme in most management
development programs. Therefore, observing one performance is even more crucial
for foreign workers including expatriate who come to work in Thailand to evaluate
their own performance. This will help them seek out way to maximize their own
performance and overcome problematic of matter of cultural discrepancies (F.E.,
Jandt, 2004) as these discrepancies are inevitable when they are working in any

country especially a country with strongly culture bounded like Thailand.
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For this research, it is possible to recommend that foreign workers should
adapt themselves to toward buffering or reducing the level of gap in discrepancies
in among the national culture between home and host countries. These can be
done the through pre and post departure expatriate preparation program or the
multinationals should organize the cross-cultural trainings for expatriates. In
addition, most expatriates are managers and leaders, so they should be sensitive to
both production and people at the same time. (Anuwat, 2014) Expatriate Spouse
should also be taken into consideration as it always the number one research in
the reason for expatriate failure which was found to be highly significant expatriates
in Thailand Apart from those, the organization in the host country of Thailand
should also provide some support, such as training for local employees on how to
deal with working with foreign managers or co-workers with highest efficiency and

minimize in facing conflicts.
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ABSTRACT

This dissertation The purpose is to study the facts about the problems.
1. The pet trade is a popular one with men. Especially dogs, cats, rabbits, guinea
pigs, etc. 2. Leave the pets were left pitching. Lack of care As a result, the cause of
social problems. Pets become homeless animals such as dogs and cats 3. pet
nuisance to another person, such as noise, take the information home page
4. Other issues such as pets or wild type to hurt another person.

The research was conducted by interviewing a population sample
consisting of four main groups are: Group 1 is the group of people, and the people,
pet Group 2 is a sample of organizations or government agencies involved three
group samples. authorized law enforcement groups is four scholars, prosecutors,
judges and professors of law. Found that there is no law on legal measures to
control and promote pet, but the law relating to the Act Prevention of Cruelty to
Animals and the Animal Welfare Act 2557, but was not used to. the control
measures and promote pet. And the penalties imposed

Thailand is considered a compromise which is necessary legal measures to
control and promote pet. The animal must be registered and records all animals.
Have total control of the party Which should be taxed pet. The punitive measures
to enforce the law seriously. The measures prescribed in the law on regulating and
promoting pet. Providing clear and concrete So the pet has become more socially
responsible. Do not let their pet to a nuisance to others.

Keywords: Legal measures, control ,care, pet
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CONSUMER’S PERCEPTION ON BRAND IMAGE AND SERVICE QUALITY
IN PROVINCIAL ELECTRICITY AUTHORITY SAMUT SAKHON A CASE STUDY
OF SAMUT SAKHON INDUSTRIAL ESTATE
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ABSTRACT

This Objectives of this research were to: 1) to study general information of
customers of Provincial Electricity Authority of Samut Sakhon: a case study of
industrial estate Samut Sakhon; 2) to study the perceived image of Provincial
Electricity Authority of Samut Sakhon: a case study of industrial estate Samut
Sakhon; 3) to study the perceived quality of services of Provincial Electricity
Authority of Samut Sakhon: a case study of industrial estate Samut Sakhon; and 4)
to study the relationship between the perceived images and the perceived quality
of services by customers of Provincial Electricity Authority of Samut Sakhon: a case
study of industrial estate Samut Sakhon.

For the research methodology, this is a survey research that collected data
from questionnaire; it used purposive sampling to pick its samples, namely, 170
entrepreneurs who operate in industrial estate Samut Sakhon. We test the
reliability of our tools by using Cronbach’s Alpha Formula with 30 samples which

yield the reliability value of 0.884. This research used descriptive statistics, namely,
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frequency, percentage, average and standard deviation; and the test of differences
was done by using T-test, F-Test, Multiple Comparison, Least Significant Difference
(LSD) test; the correlation between variables was test by Pearson’s Correlation
Coefficient; which yield the statistical significance of 0.05. Data was processed by
using readily-available statistics computer application.

The findings were as follows

1) Users are mostly male. More female Aged between 41-60 years old, they
are holding bachelor degree and higher. Most of our samples are head of
engineering in a medium size-business that has the total energy consumption of
more than 30 KW but less than 1,000 KW; and the total electricity cost of 250,000 -
500,000 Baht.

For the level of satisfaction of customers, the highest one is toward the
employee, follow by the organization, the services and the corporate social
responsibility, respectively. Their level of perceived quality of services is high, with
the highest level of satisfaction toward the reliability, follow by responding to
services, and substantial of service; while the customer’s reassurance is ranked at
moderate level.

2) The hypothesis testing found found that personal factors, namely, level of
education, category of electricity consumption, and electricity cost ratio; are
giving different influences toward the perceived image of customers of Provincial
Electricity Authority of Samut Sakhon: a case study of industrial estate Samut
Sakhon; while the personal factors, namely, position in the business, category of
electricity consumption, and electricity cost ratio; are giving different influences
toward the perceived quality of services by customers of Provincial Electricity
Authority of Samut Sakhon: a case study of industrial estate Samut Sakhon. For the
correlation analysis, we’ve found that perceived image factors, namely, the
organization, the employee, the services, the corporate social responsibility; are
correlated with the perceived quality of service. That is, the perceived image has
high level of positive correlation with the perceived quality of services by
customers of Provincial Electricity Authority of Samut Sakhon; the substantial of
services has the highest level of correlation, follow by reliability, responding to
services and customer’s reassurance, respectively.

Keywords: Perception on Brand Image, Service Quality, Consumer, Provincial

Electricity Authority
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ABSTRACT

An application of cotton patterns of Phu Thai ethnic groups in Northeast
Thailand to develop commercial products is adapted from the traditional
ikatweaving of each Phu Thai ethnic group. Production of cotton patterns applies
modern techniques to meet customers’ needs to create commercial values. This
qualitative researchaimed to study history of the cotton patterns of Phu Thai
groups in Northeast Thailand; current situation and problems of the cotton
patterns; and ways to apply the cotton patterns commercially. Research tools
included questionnaire, observation form, interview, and workshop. Some data
were obtained from 120 people’s The samples were specifically selected from 4
villages: 1) Ban Khok Kong, 2) Ban KudWa, Kuchinarai District, Kalasin, 3) Ban Bawaa,
Akartamnuay District, SakonNakorn, and 4) Ban Phu, Nongsung District, Mukdaharn.
Knowledgeable groups, weaver groups, and general public groups. And then
descriptively by Analyzed.

The research finding wears as follows:

It was found that the cotton patterns of Phu Thai people in Northeast
Thailand were mainly influenced by rural people’s nature and environment. The
patterns were inherited to the descendants through their memory, which was
considered their personal talents, or directly created from their wisdom. The
traditional cotton pattemns, including maakjap pattern, kho pattern, naakyai pattern,
and ngu pattern, were plain. Patterns were simply created by using strings made of
shredded banana stems to tie around the cotton intended to be weft ikat. The tied
cotton was then dyed in indigo color, dried, and untied. The tied areas would be
naturally cotton white, thus creating patterns. The fabric has been so woven from
generation to generation.

An application of cotton patterns of Phu Thai ethnic groups in Northeast
Thailand Villagers from Ban Khok Kong, Ban KudWa, Ban Bawaa, and Ban Phu still

weave textile in both traditional and applied patterns, using traditional materials,
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tools, and processes. Natural indigo is still popularly used. The weavers uphold
their identity by wearing traditional Phu Thai costume, including ikat dress, turban,
cloth wristband, and shawl. Their fabric stuns both Thai and foreign tourists
shopping the local products for souvenirs so much that the local people make a
lot of money each year. Some problems are found. The traditional and applied
pattern cottons could not be sufficiently supplied due to limited cotton and indigo
and slow and complicated production process. Moreover, old generation weavers
have stopped their weaving career to do something else.

New generation descendants are very limitedly inherited. Besides, new
weavers are not well trained in pattern designing, packaging, selling, and marketing.
There is not enough support from the government sector; therefore, each group of
the weavers depends on its own. This can be seen from the fact that similar cotton
patterns are produced by most groups, resulting in same old prices but with higher
investment.

Keywords: The application, an ethnic group, to develop a commercial product.
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ABSTRACT

The purposes of this research were: 1) to develop the model of
supervision and evaluation capabilities in research to develop teaching and learing
for student teachers and 2) to study the result of using the model of supervision
and evaluation capabilities in research to develop teaching and learning for student
teachers.

The research methodology consisted of 2 steps. Step 1 improvement the
model by surveying the basic information, problems and needs after that synthetic
the concepts and theory for development the model. The model has been
validated by 9 qualified experts who analyze data by averaging, standard deviation
and content analysis. And step 2 studying the result of using model of supervision
and evaluation capabilities in research to develop teaching and learning for student
teachers. The target group were 9 the university supervisors, 10 the field
experiences, 40 the supervising teachers, 40 student teachers and 257 students of
student teachers. The experiments instruments were: 3-evaluation form of
evaluation capabilities in research to develop teaching and learning and survey of
satisfaction form which the data was analyzed by using frequency, percentage,

average, standard deviation and content analysis.
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The findings of the research were as follows: 1) the model of supervision
and evaluation capabilities in research to develop teaching and learning for student
teachers consisted of 3 sections. First section, the row of development the
evaluation capabilities; second section, the process of development the evaluation
capabilities and third section, the evaluation of development the evaluation
capabilities which found the quality of utility, possibility appropriateness and
accuracy in a high level 2) the capabilities in research to develop teaching and
learning for student teachers has been through the quality criteria in high level or
excellent which the research of student teachers able to develop students for the
purposes of research, the average percentage of 94.48. The level of the satisfaction
of the university supervisors, the field experiences, and the supervising teachers
towards are the quality of utility, possibility appropriateness and accuracy in a high
level.

Keywords: Supervision Monitoring and Evaluation, Capabilities in Research, Student

Teachers
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“WITCH HUNT” IN SOCIAL MEDIA :
A PHENOMENON IN CONTEMPORARY THAI SOCIETY

Jintanant Chayasubhamitr*

ABSTRACT

"Witch Hunt" in social media is a contemporary phenomenon in Thai
society that a group of people formed in cyber society by using social media in
order to justify a deviant or immoral case in the society. It involves insults, attacks
on the target's reputation, exposure of personal information, and even threats of
physical harm in some cases. This research aims toexplain patterns of social media
witch hunting in Thailand by examiningfour case studies, the first of which occurred
within the business world, the second and the thirdin the entertainment industry,
and the fourth in the political sphere. The research employs phenomenological
methodology byusing netnography approach. Data in social media has been
collected since analysis.

The research findings; Four cases were identified which could be described
as social media witch hunts. These cases were focused in four different areas,
including the retail sphere (7-112 Nov 2013-22 May 2014(PDRC), May 3, 2015-May
31,2015(7-11), Feb 5 2015- Feb 9,2016(VRZO)/Jan 8,2016-March 8, 2016(DjKeng) and
examined by content analysis and discourse), entertainment sphere TuptimAnyarin,
(VRZO)/DJ Keng, and political sphere (PDRC). Each of these four cases had a
different cause, butthey followed a similar process, which might be varied from
other case studies. After the completion of data collecting and analyzing
processes, the research revealed the patterns of social media witch hunting in
Thailand, its effects and measurements for whoever concernsin preventing and

solving when occurs.

Keywords: social media, internet, witch hunt, online harassment, sociology, politics

*Mahidot University International College.
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1. Introduction

Of the approximately 7.2 billion people in the world, more than 2 billion
maintain active social media accounts, and they spend nearly 2.5 hours per day, on
average, using social media websites and microblogs (Kemp, S.,2015) In Thailand, 44
million people (around one-third of the nation's population)now use Facebook, 4.5
million use Twitter, and 1.7 million use Instagram, and Thais spend an average of
3.7 hours per day on social media (Sakawee, S.,2014) Social media websites are
now a key component in the public's response to crises(Huang, Y. L., Starbird, K.,
Orand, M., Stanek, S. A., & Pedersen, H. T.,2015) and although they can be used to
achieve positive goals, they may also be used to support witch hunts. A witch hunt
involves the labeling of individuals or groups as deviant or immoral 1(Fog, A.,1999)
Targets of witch hunts have their reputations attacked and are subjected to
harassment (Phillips, A.,2014)

The widespread use of internet technology should, in theory, promote

democratization by providing the information citizens need to make rational
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decisions. However, in Thailand, social media has been used to support human
rights violations and the suppression of democracy (Suriyawongkul, A.,2011) and this
suppression has taken the form of political witch hunts in recent years
(Paireepairit, I., 2012)

The aim of this research is to investigate patterns of social media witch
hunts. The geographical scope of this study will be limited to Thailand, and the
time period will range from one year before the coup d’étatto the time of this
writing. The analysis will focus solely on social media.

A review of the literature did not identify any studies of social media witch
hunts, and only a small number of journal articles in which the phenomenon of
social media witch hunting was discussed. Therefore, this research will make a

unique contribution to the literature within a relatively new field of inquiry.

2. Literature Review

Social media can have a profound effect on behavior in the modern digital
age. In Thailand, the posting of information, opinions, and videos on social media
websites has been instrumental for encouraging participation in political groups and
protest movements (Chia, J.,2015) However, despite social media's potential for
furthering democratic aims,it can also be used for purposes of harassment and
repression. According to Mehta the primary difference between social media stories
and those appearing in traditional media such as television, newspapers, or radio is
that the latter are normallyverified using multiple sources due to legal
requirements and journalistic standards. When stories are spread via social media,
there are no standards governing how they are reported, so they can trigger social
media witch hunts. Fog (1999) defines a witch hunt as a moral panic that occurs
when people label an individual or group as deviant by exaggerating an existing
issue, labeling a behavior as deviant that was formerly accepted (shifting the
boundaries of normalcy), or creating an imaginary deviancy through the spread of
misinformation. When used for political goals, the witch hunt aims to either create
new ideologies or maintain existing ones. While witch hunting once focused on

fears of magical harm doing, in modern times, witch hunts typically occur in
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response to beliefs regarding political deviance, drug use, criminal behavior, or
sexual behavior.

Digital witch hunts often occur in response to a crisis. When the
community lacks access to information, people are inclined to fill in the gaps with
subjective impressions, rumors, and other misinformation because those who feel
threatened have a need to make sense of the situation, manage risk, and cope with
uncertainty through the development of a common understanding, even if that
understanding is wrong (Huang, Y. L.,2015) Thailand's political crises have
contributed to greater social media participation, and this participation has led to a
number of witch hunts (Suriyawongkul, A.,2011)

Witch hunts, which can trigger panic and flare up repeatedly over the
course of many years, often have devastating consequences, both for their targets
and for society overall. Victims of witch hunts may be persecuted or even
imprisoned and executed, and those who are not can still suffer emotional trauma
that persists well beyond the hunt's conclusion. Moreover, witch hunts can waste
the resources of law enforcement agencies, which must sacrifice time to investigate
unsubstantiated rumors and deal with vigilantism (Bartholomew, R. E.,2001) When
witch hunts occur in the digital world, they typically take place on social media.
Ling (1996), who was among the first to discuss the phenomenon in a journal
article, lists factors that contribute to mass hate campaigns online. One is
patterned labeling whereby an individual is classified as a deviant and subjected to
a public degradation ceremony. Another is the appropriation of a social apparatus
by the witch hunters, who use it not only to persecute the target, but also to
suppress dissenting views. In the case of digital witch hunts, the degradation
ceremony occurs online in the public world of social media, and the apparatus that
is appropriated is a collection of social media channels.

Because social media creates "a virtual space for those who are feeling
emotionally proximate to converge," it increases the likelihood of emotional
contagion There are two types of social media groups that form online: the regular
social network (for example, Facebook friends) and groups of unrelated individuals
whogather to share information about topics of interest . The latter type may form

around things they like (for example, dog lovers or sports fans), hobbies (running,
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quilting, etc.), academic pursuits (typically student groups), and political issues. In
Thailand, prominent political groups have formed around the Red Shirts, the
People's Democratic Reform Committee, and the United Front of Democracy
Against Dictatorship. Members of any type of group may participate in a social
media witch hunt, though political issues have been particularly likely to spark
witch hunts in recent years.

When a witch hunt occurs, political extremists often take advantage of the
anonymity that social media provides to attack the reputations of their adversaries
without having to worry about repercussions. Such individuals spread
misinformation under false identities, and may even create online identities using
the names of their targets. Those who engage in smear campaigns will typically
create fake quotations, take quotations out of context, or simply spread fabricated
news stories (Aluweisheg, A. A., 2012) Although witch hunts occurred before the
introduction of social media, they typically faded away after a short time because
attacks in print media do not have the permanency of those conducted online.
When witch hunters post insults, threats, and misinformation online, they stay
globally accessible indefinitely, and thus can continually destroy the victim's
reputation, creating "a lingering death that the subject is required to live out in
public"

There have been numerous examples of social media witch hunts in
recent years, such as the case of Lord McAlpine in the UK, who was the target of
false pedophilia rumors (Mehta, 2013). Another was the social media vigilante
manhunt that ensued in the wake of the Boston Marathon bombing, which led to
innocent people being accused and endangered (Potts & Harrison, 2013). In both
cases, large numbers of social media users spread misinformation and called for
justice against innocent targets. Other social media witch hunts have involved
scapegoating after tragic events. One such case was the murder of a baby by his
parents in the UK. Campaigners for justice focused their social media efforts on the
female social services workers associated with the case while largely ignoring the
police officers who had failed to investigate the baby's home environment on
multiple occasions, the medical workers who did not identify abuse prior to the

baby's murder, and problems associated with the system overall
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A key characteristic of digital witch hunters is their tendency to use
exaggerated language and threaten their targets with harm. Simons (2015) describes
the case ofthe Edmonton Youth Council members, a Canadian student group who
recommended serving vegetarian snacks during long city council meetings to
reduce meat consumption and promote sustainability. Before the era of social
media, it is unlikely that this story would have garnered any attention. However,
given the speed with which information can spread online, news of the
recommendation quickly reached a national audience and the students were soon
targeted by a nationwidepro-meat social media mob. Their attackers called them
names, subjected them to nasty insults, and even suggested murdering those who
voted in favor of vegetarian options. Paireepairit (2012) provides tree examples of
social media witch hunting in Thailand. One is the Report Thailand page on
Facebook, which is used for organized Bomb Reports (massive, unsubstantiated
reports made by a large number of users with political agendas).Another is the
risht-wing Social Sanction movement, which targets left-wing social network users.
This group has exposed the personal informationof those who oppose the
monarchy on Facebook. As a result of this campaign, physical threats were made
toward a woman who was tracked down after a cash bounty was offered for
surprising her in her home. Another social media witch hunt that occurred in
Thailand was the case of WithawatThaokhamlue, a Thai singer more commonly
known as MarkVll who was targeted while participating in a popular singing
contest.  Social media users formed a group specifically designed to harass the
singer.  This group (called Confident that over one million Thais are against
MarkV11) harassed the singer for his political views, which he had expressed on
Facebook. MarkV11l was forced to withdraw from the contest and leave Thailand
as a result of this online persecution (Suriyawonkul, 2011). Many Thais now censor
themselves on Facebook due to fears about political harassment, cancel their
accounts altogether, post under pseudonyms, or share only with close friends

online (Suriyawongkul, 2011).
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3. Research Methodology

This research is a phenomenologic study, by applying a netnography
approach, on popular social media sites such as Facebook that have been
instrumental in the spread of digital witch hunts. Kozinets (2015)
definesnetnography as a means of conducting qualitative ethnography research
online. The netnography process, which is an adaptation of traditional ethnographic
techniques, involves identifying topics and communities of interest, determining
which data to use from the large amount of digital information available, analyzing
the data within their digital context, and addressing ethical issues that arise when
operating within an internet-based research environment.Netnography is now
widely used for business research, and is being rapidly adopted in other fields of
research as well (Kozinets, 2015).

This researchincludes four case studies of social media witch hunts that
have taken place in Thailand during2 Nov 2013-22 May 2014(PDRC), May 3, 2015-
May 31,2015(7-11), Feb 5 2015- Feb 9,2016(VRZO)/Jan 8,2016-March 8,
2016(DjKeng).Thethe first case is that of a business: the 7-11 chain of convenience
stores. The second case relates to the entertainment industry, with a focus on the
negative social media gossip targeting the Thai actress TuptimAnyarin (or known as
VRZO) and a radio host, Djkeng. The third case will address social media witch
hunts within the political sphere, with a focus on the People's Democratic Reform
Committee. The choice was made to apply a case study approach because case
studies enable the exploration of social phenomena through multiple data sources,
and the data collected include critical information about the context in which the
phenomena occur as well as the events themselves (Baxter & Jack, 2008).
Therefore, case studies are ideal for situations in which the researcher must
examine context as well as situations or events. For this research, context is critical
because it is the social media environment that facilitates the modern digital witch
hunt.

Using both content analysis and discourse analysis,Hsieh and Shannon

(2005) describefour types of content analysis. The first, conventional content
analysis, is typically used when studies focus on relatively new fields of inquiry

where prior literature and theoretical foundations are limited. Categories used for
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analysis are derived from the data rather than being predetermined, and the logical
approach is inductive. Directed content analysis, by contrast, is typically used when
applying deductive logic to examine data in relation to a preexisting theory.
Keywords or phrases are predetermined in this case, and they are derived from
prior research or theoretical foundations. Summative content analysis involves the
identification and quantification of key words or phrases, with the goal of exploring
usage rather than inferring meaning. With summative content analysis, keywords are
identified prior to and during the analytical process, and predetermined keywords
are based on either a prior literature review or the interests of researchers. This
study will apply a conventional approach to content analysis becausenetnography
is a relatively new research approach, there have been no prior studies conducted
or theories advanced specifically to explain social media-based witch hunting, and
this study seeks to identify the meaning of statements posted online rather than
simply the frequency with which particular language is used.

Gee (2014) defines discourse analysis as "the study of language in use" (p.
8). The author notes that discourse analysis may focus onthe thematic content of
language, or it may incorporate an examination of language structure and meaning.
For this research, the discourse analysis will focus on the thematic content of
language used in social media witch hunts. According to Gee (2014), the ways in
which language is used typically relate to social goods, which are political in nature.
Language shapes institutions and relationships, and discourse analysis, therefore,
can vyield insights into controversies and other problems in the social world, and
the ways in which these issues help or harm particular individuals or entities. Thus,
discourse analysis is a useful approach for examining case studies of social media
witch hunts, given the sociopolitical nature of these events and the importance of
language to the spread of paranoia and hostility when targeting particular groups or

individuals.
4. Discussion

Four cases were identified which could be described as social media witch

hunts. These cases were focused in four different areas, including the retail sphere
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(7-11), entertainment sphere (TuptimAnyarin, VRZO), and political sphere (PDRQ).

Each of these four cases had a different cause, but they followed a similar process.

The process of the social media witch hunt

Each of the four cases followed a similar process of development. First, a
legitimate issue was identified with the target. Next, there were expressions of
support for the campaign, which transformed into personal or direct attacks on the
target. In some cases, there were support responses, which were then retaliated
against by those against the company. In most cases, the attacks dwindled over
time, instead of coming to a close in a relatively brief time as occurred before
social media (Phillips, 2014). Furthermore, these witch hunts still remain visible
even after they have lost momentum. This could have long term consequences for
the targets. However, none of these are classical social media witch hunts
identified by ng 1996) which is directed against an individual.

Figure 1 Social media witch hunt process(Finding Patterns)

Initial claim and call to action

In all four cases, the targets of the attacks were identified in social media
as engaging in unfair or unjust business or political practices or making false or
harmful claims. This initial claim of unfair behavior was accompanied by a specific
call to action on social media. This is consistent with the literature, which shows
that witch hunts develop in response to a crisis where there is limited information
(Huang et al., 2015).
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The People’s Democratic Reform Committee (PDRC) announced a campaign
against the amnesty bill in Thailand. This bill would have exonerated a
number of politicians on murder charges as well as potentially allowing
exiled former Prime Minister ThaksinShinawatra to return. The call to action
was an invitation to protest against the amnesty bill. This is a classical witch
hunt of Thai social media, which have frequently developed in response to
political instability and uncertainty (Suriyawongkul, 2011). (2 Nov 2513-22
May 2514)

7-11 was stated to be using its position of market dominance to crowd out
small traders, many of which had to close down. The company was also
claimed to be using similar packaging to confuse customers and trick them
into buying 7-11’s products (Figure 2). The call to action was for a boycott
of 7-11 from

A social media user identified a cream marketed by singer TuptimAnyarin
(VRZO) as “too good to be true”, as its advertisement May 7 to 11, 2015
and the case was finalized by the end of May, 2015.claimed it could make
the face look younger or change its shape, detoxify the body, and treat
cerebral thrombosis and prevent bandy legs, and was safe for infants.
These claims were stated as exaggerated and a response was demanded.
The incident occurred duringFeb 5-9, 2015.

PattarasakThiemprasert ,35-year-old radio host known as DjKeng had
road rage in incident between him and Mr. KavinkanSriruecha on
Mitmaitree Road in Bangkok ‘s Dindang District on January 8,2016.The
incident came to the media’s attention after the security footage showed
the former Dj, who claimed his pickup was reversed by the other driver,
had lied the real story was actually the other way around.DjKeng was
dismissed by his employer,89.5 Sweet FM, after the clip of the incident
went viral on social media, and drew heavy criticism. The Bangkok North
Municipal Court found him guilty of deliberating ramming his pickup truck
into another vehicle and has sentenced him to four months and 15
days in jail without suspension as his actions were considered “severe”,

which was reduced from seven months after he recanted his testimony,
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confessing to charges presented by the persecution. The Courton March
8,2016 also ordered authorities to revoke DjKeng ‘s driving license and

seize his black pickup truck.

Support

Following the call to action, many social network users expressed support
for the call to action (such as boycott or protest). This period of support was
usually relatively short, as it was the period when the substance of the call to
action was addressed but before personal attacks started. The initial stage of non-
exaggerated response has not been identified as a stage in the witch hunt.
Escalation and response

During the escalation and response stage, supporters of the social media
call to action began to attack the target themselves, or someone associated with it
(such as the Prime Minister). In some cases, supporters or the targets themselves
responded, but this was often met with increased personal attacks and even
threats of violence. This is consistent with previous observations, which noted that
exaggerated language and even threats of violence were common (Simons, 2015).
There was also evidence of the use of fabricated or exaggerated evidence
(Aluweisheg, 2012).

In the 7-11 case, supporters of the social media boycott turned against 7-
11 itself, stating that the company was “selfish and only think about advantages
that you can take.” When some other social media users supported 7-11, boycott
supporters accused them of working for 7-11, using harsh language. In the case of
the VRZO-marketed cream, comments like “OMG, this is crazy! This is how they do

K

business!” were posted. In the case of PDRC, the escalation of attacks was different,
because it occurred in response to the group changing its remit in response to the
government cancelling the amnesty bill. Responses included “Sutep, who do you
think you are? You are over our laws and regulations!” and “How many times will
you announce the protests? You will never become prime minister!”

The second stage of the attack phase was a response, either from
supporters or from the target of the attack. The result also shows VRZO’s response,

claiming that the cream was FDA-approved. This response was met by strong
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negative comments like “It does not work at all. After using this cream for a couple
days, there were acne and papules all over my face!l” and “Tuptim does not use
the cream because she had plastic surgery!”

Similar comments were made against supporters of 7-11, claiming that they
supported the company or even worked for it. This stage is similar to the
observations of previous witch hunts in Thailand, where supporters had their
personal information revealed and/or were threatened with violence (Paireepairit,
2012; Suriyawongkul, 2011). The continued focus on the VRZO cream and exposure
of additional information is similar to the harassment of MarkV11, a singer who was
targeted during a singing campaign (Suriyawongkul, 2011). In that case, the singer
was targeted for his political views, forcing him to leave Thailand (Suriyawongkul,
2011).

The four social media witch hunts are still in progress, with supporters and
targeters continuing to argue on social media. However, previous research has
shown that the targets may have severe outcomes, even up to emotional and
physical injury and even death (Bartholomew, 2011). These include for example
MarkV11, who actually left both the singing contest and Thailand as a result of the
harassment (Suriyawongkul, 2011).  These campaigns can also have longer term
impacts on uninvolved Thai people, who may self-censor or cancel their accounts
in fear of being targeted (Suriyawongkul, 2011). The consequences of these witch

hunts have not yet developed.

5. Conclusions

The “patterns” of social media witch hunt in Thailand found in this
research depict movements of contemporaryThai society in terms of social
responsibility on morals and ethics as social media is not only a tool for
communications but also a mean of socialization. Moreover, social media connects
Thai citizen together as if they were in physical world. The contribution of this
research could be beneficial forthe Thai government to use for monitoring the hot
topics in the society and estimating the process of witch hunt in thethai society to

increase the way to communicate and response the attack correctly. While private
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sectors, organizations or companies can use this research “patterns” found to
design on emergency plan.

This research studied the phenomenon of social media witch hunts in
Thailand. Witch hunts occur when an individual or other entity is targeted in
response to a perceived crisis or injustice. The witch hunt gains strength, resulting in
exaggerated claims or even lies about the target as those involved continue to
ratchet up pressure. While traditional witch hunts have lost momentum quickly,
social media offers a platform for them to continue to develop. The consequences
of witch hunts can be extreme, including reputation damage, personal emotional
distress and even threats of harm and actual harm. In Thailand, they have become
commonplace, driven by growing adoption of social media and political unrest. This
research looked at four recent cases of witch hunts in Thailand, including one that
developed around a 7-11 boycott, one directed at singer VRZO,one road rage radio
host DjKeng and one that developed around the PRDC political movement.

These witch hunts showed a number of similarities. They emerged in
response to a specific stimulus, with two of them focusing on a specific call to
action. Although some had initially reasonable responses, they rapidly devolved
into personal attacks on the target. These attacks included exaggerated personal
insults and even threats, consistent with the literature on social media. These
attacks also remained visible on social media even after they lost momentum. This
research shows that social media witch hunts are a real danger in Thailand. They
also can have extreme effects on the lives of their targets, causing emotional harm
and even threats of physical violence.Thus, unavoidably excepted that social
medias take a major role and have great effects both positively and negatively on
everyone in Thailand and the world, Further studies on the phenomenon of social
media witch hunts in Thailand on various cases and behaviors will grant a great
deal of advantages for the Thai government, private sectors and companies in

Thailand in many aspects and dimensions.

Implications
The problem of social media harassment is a difficult one to solve

because of the openness of social media and the speed of interaction. However, it
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is only likely to become more common as Internet access becomes more common.
Social media use is already nearly ubiquitous in Thailand, with almost every Thai
Internet user also using Facebook (Vichienwanitchkul, 2015). Thus, it is possible that
social media witch hunts could continue to grow. Since Thai social media witch
hunts are often associated with political unrest (Suriyawongkul, 2011), this could
become even more of a problem.Only if, the recognition ofthe “patterns” of social
media witch hunt in Thai society which is the significant findings of this research and
appropriate practices are observed.The 5 steps of the “patterns” are;

1) Identification of issue and call for action.2) Support for call to action.3)
Personal/direct attacks against target.d) Support for target.5) Attacks against
supporters.

And,one possible solution could be a public education campaign on the
effect of social media harassment, which has been undertaken in country like
Canada, as well as public groups like Tindergrrls (Public Safety Canada, 2014
Sarkonak, 2015). This type of campaign could reduce the tendency to engage in
social media witch hunts.
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ABSTRACT

The purposes of this research were 1. To study the background of cross -
cultural marriage. 2. To study economic Social cultural status changes of Thai
women and their families. The research areas were Mueang Nakhon Ratchasima
District, Seng-Sang District, and Phimai District in Nakhon Ratchasima Province. A
sample of 87 people was selected by means of a purposive sampling. A sample of
87 people were divided into three groups: Those who know (Key Informant) A
group of 42 miners (Casual Informant) of 30 people and groups involved in General
Informant 15 people were selected purposively. Was selected by means of a
purposive sampling. Data were gathered from the documents and related research
and field studies. With these observations, interviews focus group discussions. The
results were presented by Descriptive Analysis.

The research findings wear as follows:

In 1964, a war was appeared in Vietnam and Field Marshal Thanom
Kittikhachorn signed a memorandum of understanding on allowing the US. Army
based in Thailand. At that time many Thai women willingly led their life of hired
wives and prostitutes. Some women and foreign men registered their marriage. At
present, most marriages of Thai women and foreign men are held for an economic
reason. The problems found are these : most Thai women are not aware of their
marriage registration and they are not aware the law concerning the right and roles
of a wife after a marriage. The integration of problems and problem solutions
resulted from economic, social, and cultural changes should be an appropriate
sustainable way. By adhering of marriage and family Theory to anchor the concept
of Cross Cultural Marriage and the concept of Social and Cultural Change.
Keywords: Cross — Cultural, marriage, Economic, Social, cultural, status changes,

Signed a memorandum of understanding.
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ABSTRACT

This dissertation aims at 1) discovering factors responsible for the quality
of working life of police officers of the Royal Thai Police Office 2) verifying patterns
of causal factors 3) specifying direct, indirect and cumulative influences of those
factors and 4) recommending ways and means in formulating a strategy to achieve
quality of life of police officers.

This research undertaking made use of mixed methods, i.e. a) quantitative
type making use of Multi-Stage Random Sampling of 450 police offices from all over
the country b) qualitative type using in-depth interview of 12 police offices.

The findings are as follows:

1) The quality of working life of police officersare positively influenced
indirectly by democratic leadership variable via environmental and administrative
resources variables at the statistically significant level 0.01

2) The quality of working life of police officers arepositively influenced
directly by environment variables at the statistically significant level 0.05

3) The quality of working life of police officers are positively influenced
directly byresource managementvariablesat the statistically significant level 0.01

Keywords: The Causal Factors Affecting / the Quality of Working Life/Police Officers.
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3. YAULUANITIVY
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WA Usenausie annueSealun1siniay anuduiudtudieusinau nsilenna
WAILNANETNID ANLANAATENINTIRN T

3.2 YBULUARIUUTZYINT

Usvans (population) Mdlumsideadail fe Srsmwmssiss dhaumss
WA 31U 6 dwu Usenausie 1) dwdedudyy 2) dwdjuanisenienis
3) dwlesiunasysudsweginssy 4) dwaduayunistdestunazusuusy
91UYINTIU 5) dIUN1TANYT WAz 6) dUUINg

3.3 YBULUARIUTZHZLIN

HIdeL usiunsanelnensumuassanssufifiedestoustd 2555 senuuy
nsfinvsasimunesasiedmiunsinweguseiies lagldmuaununisiuniusy
Tayalilusgninnfeon Tguiew 2559 fadiew Fwnau 2559 MTATIEYkaLaTUNANIS
Aazilutsifou denan 2559 fufsu fug1eu 2559
4. /anTUNMTIY

[ Y

M53981509 ANUAURUSITIEIAYIAUAIMTINNTINNUYDINTIFNITATIT

v v
o w [ v A Ya v

Aninauisanan® asell f3aelen1sidewuunan (Mixed Method Research) Tngla

Y

o aa o a a v 14 % dy
MwuA3sn1sAiunTIvell 2 sves aell

a v A o = o Aa I aa o v
A1339838889 1 LN ﬂﬂi&ﬂ‘{jﬁ]‘i]El‘l/lllNEW]E]QEUﬂWW“U?(ﬂﬂ’]TVINWU"UaWHﬂEUﬂWi

1523 drnauiuiend 1955398139 (Quantitative Methodology) Lite

nevuingusvasAlude 1, 2 uay 3
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myAdusesil 2 elaueuumamsiuuagnsmansmsiau Auamdians
1119109 T19N151599 dnumsIuiend 193501353981 89Rmn 1w (Qualitative
Methodology) itenauinquszasdlude 4

nMATesesd 1 msisedeliun

1) Uszns (Population) tud1519n1561578 dnausiTauiennd 1w 6
drunu Usgnaume ddsdudyy dudfuanisamen dudesiusasusulsg
8199055 drwadvayunisdasiunasysulsmervyIngsy d1unisfny wagdu
U3ng ﬁgmﬁu%”’ué’zyigwﬁ’m wazseRuTulsTy smswusiay 215,318 Au

nguieens (Sample) Iddamuanguiedaivnzan 30 S1ens
fsaa dasan 30 neatiyyinis Tneflemudnungnsiinmeiiulsmman Sasiivun
vesnguiegaliifiing1 20 wiwesiauds Iengusedis 450 au Wulumudadiunes
idmaiifegluuraznosiymnig lasléEnsduietauuumatesunau ( Multi-Stage
Random  Sampling) uluiifealdfuussmnsiiilassasadudwudusineg (Wannee
Kaemkate, 2555)

2) Fusildlunnside fuusdase (ndependent Variable) Uszneusie
Taseasieesdns angiuuudssysulng ninegnsmensuims uag annuinaey i
uU301% (Dependent Variable) fia AuAMAInluNN5Y19Lv8391519M3530 dtinany
ANTIMNITA

3) insesdloildlumsite wuvaeunwiladeduldriumsaeseuruasut
gﬂﬁawaqL‘ﬁamLLazImqa%fwuwﬁaﬁwmm (content validity) #539@0UANLYNADIVEY
1aTinfuls Mewadansdinneitads (factor analysis) wagmAiATILTesiuvas
wuvdeuniaty (Reliabilitylagldmsdinszviaduusyansuean (Alpha Coefficient)
ANUIBNNTVDIATEULIA

4. adafldlunisiinszideya 19un Arpud (Frequency)  uazAnionay
(Percentage) ANLadY (Mean)  hazArduidsaiuuunsgIu (Standard  Deviation)
mUszAnSanduiusveadiesdu Assiutodfyniadffisedu 0.05 Tusunsy LISREL

( Linear Structure Relationship Model )
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N15398528eN 2 N1TRYLTIAMNN
LOLAUBLUINNNITAIVUALNSANAATNITHAILY AMAINTIANITIIIUVDY
1151911561573 AUNNUAITIIA LilenauinguszasAlute 4 vinisduniuel
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aaudt 15 YAl wazdinug anudnle erfurmnmadinnisiauresiisnsnsmsg
Wueg1ed 91uau 12 wie Iaglduvuduniwaluuuiilaseasne (Structure  In-depth

Interview)

5. HANTSIY

5.1 HAaNNSHASIERANAUU T ANTanduNuSsEnI9a U SNEWNA IANINLA NanIs
nndaUAIARR Bartlett’s Test of Sphericity Fuluaadfifionadeuauufgiuinumsng

anduusiluyindiendnuaiviely wuln dawvindu 5367.379 A1 df = 136, p < .01

(%

ARSI NI NFanduiusANULANARINVINGlenanwalag 9l dAgy NeatRnseay

0.05 @9AAABINUNANITIATIENANGYE KMO WU TANMNAU 0.942 hanad fwdsdans

v v ¢

loanudusiusnelusenu Jsaunsoasulaindeyayaifinnumangauiasiluldlunis
TaTvRuUANLFIRUSTEwMANdfIwUUN1TTA (measurement model) &ende

PANNTAATIENDIAUTENBUNFILUIAISLANUFUNUS U

b4

5.2 HANNTILATIEAAIUFURUS LATIAS 1T UAUNIDNITIATIELUARA AL
(Linear Structure Relationship Model : LISREL) A2835n15 Maximum Liklihood tiie
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s () wihdu 110 desninnasifidinun Ardeilinanuaenndanaundudeduing
(CF) Wity 0.06 Fnnninasifidmunesslinssiunraenadas (GF) wiiu 0.97 &4

unnInasimruam i inssfuaLdenndosiuTuLALaD (AGF) Wiy 0.96 &
LN UAANUSE N AIAILABIALARBUTBI NS 1d09aR8 (RMSEA) Ly
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NSNENINN1TUIMS oeehiftuddayneada Seaenadosiunuues Jay B. Barney and
Ricky W. Griffin (1992) finanadis anmuandexsialy (general environment) I Fasinge
flonatinansenudonsdnis Jeuszneudevaistade wu Jademedunisdes ua
ngvung (political and  legal) liuAnansznuaIn  spUUNSEBY Wazngvune S089

[
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NIUFIRY wazInusITY (social and cultural dimensions) laka n1sNsaNTadn Yy
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an1muInaauneluesAnis (intermal  environment)  laknaniwnisal nseusingnisal

A199 AelueaAnis wseannnnelusiAn 1sNdnafon15ALIURINITVDIBIANIT F99Y
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Fr51msense egnfideddyneadfiiseiu 0.01 M3 Fedenndestiuauues Sirgy, Efraty,
Siegel, and Lee (2001) fina1yin aufisnelavemiinauiifisernudassivanuaian
ninens Aanssu uaswaansInmMsiidusalumainudwadenunniinnsiinuves
wiinnu ninensiiguimsdedsimmuaula weldmsmidunsmaingUssasdvosasdnig
Usvauaudnsa (Pimchana Sriboonyaponrat, 2556)0@1231 NSSIUTINNSNYINS NS
TNUNUKAEN1TINBIANTT LAdN155ylIuaD faudsdrfey Ao 5 M’s laun Man, Money,
Material, Management Waz Morality LAn1SALTIUIIY NUIT Money fodunnau d1msu
msdamsdulsadeatfuarnuannsanzi Inelasanizloafoatu Morality #l#lu
AMUNLe97 Wuasesssunsondnnisuienuudadulas Suiageusesu (Siiwan
Sareerat , et al. 2546) NAMENSNEINTNITUIINT (Management Resources) laun 4 M’S
Uszneuse au (Man) Aevineinsyanaildusilavesesdnig Ssdinasonuduisluns

Jan15 Ju (Money) AetladedAniiastvativayulifianssusieg vedesdnis andussly
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1§ Yaq (Material) Aofngiu Fuduladedfylduidadedu Snludedinunin uazd
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ABSTRACT

This research aimed to study 1) To study the palmyra palm cultures
of Tgmbon Keoi Chai Chumseang Distric Nakhon Sawan Province and 2) to study
the palmyra palm wisdoms of Tgmbon Keoi Chai, Chumseang Distric, Nakhon
Sawan Province. This qualitative research was studies in the agricultural
community in the countries where they have been growing palmyra palm as
major croups for a long time. The sample used people who know well about
palmyra palm and community leaders. The sample group was selected
specifically. The tools were in-depth interviewing group discussion and
participatory observe and without participation, monitoring data triangulation
and content analytics.

There are three findings from this research which can be identified
as follows :

1. The palmyra palm cultures of Tambon Koei Chai, Chumseang Distric,
Nakhon Sawan Province, it was found that the community had an endemic
culture of their communities, demonstrating the lifestyle ideas and actions by the
community is dependent on the nature of the consumption. There have been the
change such as the production were the amount of area by planning to
decrease number of the palm tree. Labour sharing system has been received
less attention but if is still taken during harvest season. The technology is
easy to use to facilitate the production of a metal spatula to brown sugar shock.

2. The Palmyra palm wisdoms of Tambon Koei Chai, Chumseang Distric,
Nakhon Sawan Province such as making use of different parts of palmyra
palm trees for medicine, household furniture and utensils, and fuel source.
Bringing palmyra palm products to sell and make income earning. Which the
palmyra palm wisdom seemed to play a big role in development the
community economy.

3. At present, Koei Chai community is admitted that the society
could exist only with the local wisdom, so as to decrease the risk of the
collapses of families and the society in general and to help the community
to become self-reliant. Besides being they were more proud of their own
cultures.  Given the importance of using the Identity of a palmyra palm

community, and made use of them economically and socially.
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ANEALY: MENNNEEII; NITUTMINTRANSTUUEIRINR; MIUTMTIVNT

ABSTRACT
The objective of this article was: to educate the Buddhism that corresponding to
the Government Administration with the Good Governance. The 7 purposes of Good
Governance were 1) the benefit of the people, 2) achievement of the mission. 3) efficient
and cost-oriented mission of 4) no operational procedure unnecessarily5) Update the mission
of the government to keep pace with the situation. 6) People have been facilitated and have
been responding to the needs And 7) the evaluation of the performance of official duties

regularly. And the Buddhism that corresponding to these 7 purposes were principles to
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govern themselves, and principles to govern the people. If it is ruled by a king used "the
Virtues of the King " (Thodsapitrajatham), but if it is ruled by a group of persons, used “the
conditions of welfare” (Aparihaniyatham). The principles to govern the people, the principle
that the rulers used to govern the people, were Sangahavatthu 4 and Akati 4. These
principles can be used by the King or by the party to rule the monarchy.

Keywords: Buddhism; Good Governance; Government Administration
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ABSTRACT

The objectives of this paper were 1) to study the evolutional
development of studying public administration in Thai University 2) to present the
MPA that was accredited by American Congress.

Four issues were: 1) the evolutional development during the period of
Rama 5, who established the school of civil service and Public Administration was
one of the five-faculty of Chulalongkorn University ; This faculty had merged with
faculty of law, Dhammagarn Ministry, 2) the joined program of MPA between
Thammasat University and In Indiana University then, this MPA program had moved
to join with national institute of development administration (NIDA) and also the
writer presented the six-paradigm of Henry Nicolas and new public administration,
according to the concepts of Osborne .A. & Gaebler (1992)

Four body of knowledge was presented: 1) the traditional public
administration (1788-1960) 2) new public administration according to American
concepts, during the year (1961-1985) by applying ICT and quantitative Method to
MPA 3) Osborne .A. & Gaebler (1996-2006) presented new public management that
supported the reform by British, New Zeland and Australia government 4) Janet V.
Denhart and Robert B. Denhart (2007-2017) presented new public management
and new public services, and the term Public Management was used by United
Nations. This paper was similar to a mirror to shine to see overall the picture of

public administration globally.

Keywords: Old Paradigm of Public Administration, New Public Management, Public

Service.

Introduction:

A decade of public administration in this paper refers to the context and the
substances of public administration during the range of the present ten years (2006-
2016). The content of this paper refers to how the development of both theory
and practice in this field. This paper briefly concentrates on an old paradigm of
public administration then follows by new public management and new public
services respectively. Since, the old paradigm of (PA) emphasizes on process model
by focusing on regulatory process, laws, rules, top down policy, and hierarchy of

command, authority and also the movement of public administration. Public

@ 29/10/2560 12:57:29
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administration in Thailand is also mentioned, while new public management
concentrates on the result base, a market model and entrepreneurial spirit.
However in able to understand the movement of public administration clearly the
writer will present the works of Henry Nicholas (2010) on his six paradigms of public
administration in United States and also the theory, and practices of New public
management, (NPM), and New public services by Janet V. Denhart and Robert B.
Denhart (2007) (NPS) will also be presented.

1. The Meaning of Public Administration:

Boonton Dockthaisong, 2000 Gives the meaning of PA that [“RAT + PRA +
SASANA + SAT”], Rat = people, Pra comes from Pali language (PRA) means
integrated all , Sasana means the best, and worst principles, teaching, helping,
ordering, commanding, guiding, telling and even punishment, were taught to the
publics. Then all words are integrated to Public Administration while Sat, means the
body of scientific knowledge application.

The Royal Academy Dictionary (2542/1999: 941) gives the meaning of Public
Administration that the “national administration and governing to achieve the
outcome in according to the policy of government, to have efficiency and
economizing, (Rataprasanasat = Karnborihalrachakarnpandin) or the study the
government policy and the implementation to prepare civil servants for working in
public service. (Paul H Appleby (1947), defines, public administration as public
leadership in public affairs action, while Gordon Clapp (1948) has said that the
chairman of the Tennessee Valley Anatomy, defined public administration as
related itself to the concept of justice, liberty and full of economic opportunity for
human beings, thus (PA), concerned with people, with ideas, with things. In the
same time, David H. Rosenbloom et al., (2015: 4), stated that the meaning of (PA)
are 1) Public Administration is the action part of government, purpose and goal
which the government has realized, 2) it concerns with the means for implementing
the policy values. 3) to identify with the executive branches of government 4)
Public Administration consisted of actions involved in effecting the intent or desire
of government concerned with carrying out the law, that passed by legislative
branch and interpreted by the county, through the processes of organization and
management 5) Public Administration is a cooperative group effort in public setting

6) P.A. covers three branches, executive, legislative executive and judicial power
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and their interrelationship 7) has important role in the policy formulation, of public
policy: it is different in significant with the private administration, while Boonton
Dockthaisong (2016 : his opinion) said that we used the same objectives and
principles of private management, but the focusing is different between the
benefits of public sector and the benefits of the private sectors .
According to James D. Carroll Alfied M. Zuck (1887)

administration as specific drawing on democracy that link with the executive

4, regards public
branch. The most up-to-date of giving the meaning of public administration by the
national education statistics (NCTS), in the United States has defined public
administration as “A program that prepares an individual to serve as managers in
the executive arm of local, state, and federal government which focuses on the
systematic study of executive organization and management, Including the
instruction in the roles of development, and principles of public administration. The
management of public policy executive-legislative relations; public budgetary
processes and financial management; administrative law; public personnel

management; professional ethics; and research methods (Henry Nicholas, 2010).

2. Academic Movement of Public Administration in Thai University:
The King Chulalongorn, Rama (V) introduced the modern reformation who
established the civil services school in (1898 and then in 1916), Chulalongorn was
established, therefore one of the five — faculty consisted of public administration
then (PA) was incorporated with faculty of law and political science at Chulalongom
University, in the year of 1917, CHulalongorn University was established the campus
in the reign of King Rama VI, after that the faculty of law and political science, then
have moved again to (Moral and political University, in 2476: or Thamasat and
Ganmuang). After that Indiana University and Thammasat University have
established, a joint MPA English program, at faculty of political science, then in the
year of in 1955, the school of public administration has moved from Thammasat
University to establish at National Institute of Development Administration, in the
year of 1966. That MPA was studied at Thammasat for 11 years. Then it becomes
one of the well-known schools at National Institute of Development Administration,
(NIDA), in line with the government policy in those days. At first NIDA has four -

schools, and one executive training center and research and development.
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Knowledge diffusion:

The role of knowledge diffusion has transferred the faculty of public
administration from Chulalongorn University to Thammasat University. Then public
administration program was Trans fessed to school of public administration, (NIDA), so
public administration was very important to all Thai ministries in Thai bureaucratic
System. On the past government, up to present government, both used the training
of law to be administrators who manage Thai’s bureaucracy. They focused on law
and political science, to become the Bureaucratic administrators for example, the
First choice degree for administrator’s who work at the Ministry of Justice, Interior,
and Labor industry. Agriculture industry of Social development, human security and
other departments of the public, private, NGO and independent organizations, used
Lawyers and political sciences as a person who administer the public affairs, thus
they are regulators and power minded that tempt to use coercive power. They
prefer to use an authority to services. However, the power using is their mentor
norm. Now public administration has come to Thai University for 60 years, as a
learning system. This Program was flourished and become a core of administrators
who are working and teaching with the old paradigm of law as regulators process of
old law, then it becomes a red-tape and political science has produced a
conservative mentors, in public service, then thus, those said law and political
mentality of Administrators must be replaced by New public management and New
public services which was suitable for the new generation to use in the period of
digital development of 4.0, which the use of modern disruptive technology in
digital economic of industrial development.

3. Public Administration: American Model:

During 1900, there was an industrial revolution in Europe and United states
which followed by the administrative movement, that has brought about the new
movement to the new type of industrial management, in dealing with global
changing public, private and NGO’s sectors. There are three great movements such
as, the first group deals with public sector as Woodrow Wilson (1988), the father of
public administration and Max Weber (1946), the father of bureaucratic model, as
the second group was the management movement who were the leaders from
engineering, as a factory’s manager such as, Frederick Taylor (1911), the father of

scientific management and Henry Fayol, the fourteen principles of management.
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While the third group was the organization theories, who are interested in human
behavior, as Mary Parker Follett (1941), who stated about the importance of group
in group and group dynamic, later, the school of human relation was established by
Elton Mayo (1930).

4. The Contemporary of Public Administrators:

The public administrative scholars, who contributed to the field of public
administration, such as Luther H. Gulick and Lyndall Urwik (1937), who authors the
papers on the science of administration, which he reported to the president franklin
D. Roosevelt, a president’s committee on administrative science. He presented the
seven principles of public administration, as P = Planning, O = Organizing, S =
Staffing, D = Directing, CO = Coordinating, R = Reporting, B = Budgeting [POSDCORB],
and Chester Barnard (1968), who presents the functions of executives, and follow
by Herbert A. Simon who critiques the field of PA, that the public administration
field was lacked of quantitative measurement, he authored the administrative
Bchaivior, (Simon: 1947), at University of Chicago. He proposed the two clustering of
the principles of management, as program and non-program, he said, public
administration was not able to quantify, it was as a proverb. This was a development

and argument of P.A. in this time of movement of the development period.

5. The First MPA Takes Place in USA :

The public administration was born from Garbage-Can and the conflicts
between the public administrators who oversee the policy implementation with
the politicians, who have the position to make policy form election. The problems
of corruption and as ineffective services to public were the main issues. Aside from
the works of Wilson’s formative easy on public administration, he presented the
intellectual ground of Public administration. And it was very important movement
of the group of reformists in public service management by the Millionair, John D.
Rocke-Feller, who donated the money to the New York bureau of municipal to do
a research and to find out the answer of the administration problems, in the
municipality, in New York City, in 1906. This was a first think tank to cope with
administrative problems. The basic questions of those days were what and how
public administration should be? after that, in 1916, the New York municipal bureau

has established the training school for public administration, so, the national first
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trained crops of public administration was granted which it seems that, there was
an attitudinal change, in all party concerned. In 1928, there were over 74
municipalities in New York cities have undergone their independent research and

increased in USA and abroad, through the year, 1940. (Henry Nicholas, p35)

6. The Six Paradigms of Henry Nicholas are as Follows:

1. Paradigm (1): the politics and public administration Dichotomy, 1900-
1926:

The functions of government, according to Frank J. Goodnow (2009: 28),
stated “politics was the state Will of policies. Administration was the execution of
policies. And also Leonard D. white (1926) publishes the introduction to the of
study the first text book of public administration. He cited that polities should not
intruded in line of public administration. While Woodrow Wilson (1887), was the
first who advocated the politics and administration dichotomy. As so W.F.
Willoughby, (1927) authored the second book of public administration and the
principles of public administration was supported the concept of dichotomy
between politics and public administration and states that public administration was a
value-free which used the principle of science in public administration.

Paradigm Il : Principles of public administration 1927-1937.

According to W.F. Willoughby (1927). Who authored the second book of
public administration, which stated that public administration would be effective of
learning, if applied the scientific principles of administration. This period, the status
of public administration was soared, or a reputational zenith. It was the period of
clearly understanding the meaning of public administration, thus, the professional
associations of employees have grown up. The city and the government have asked
for advising from the public administration community to help solve the problems.
Then, public administration become a favorite field for graduates to enroll to study;
at the same time, Luther H. Gulick and Lyndall Urwick (1937), has presented
“POSDCORB”, as so Chester Barnard (1938) was presented his function of
executives to this field; anyhow the principles of public administration was criticized
by Herbert H. Simon (1947), that PA was lacked of and weak in quantification, it was as

a the old order of using imagination and proverb for decision making.
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However, Simon has presented his program and non-program for decision
making process, there was a long period of strugsling between the public
administration and political sciences. By the end, (PA) was classified as the sub-field
of political sciences. There was debated between the identity of politics and
administration from 1930-1940, so, the academies were divided in to two camps,
pros and cons. While Mosrite Mark (1946). Strongly supported the dichotomy of politics
and public administration, it seemed that the journal of political sciences are
increased in publishing to state that politics has the relationship more with people,
populism, loyalty to the mass and ideology toward the people. While the opposite
opinions, were debated back and forth, thus public administration has claimed the
hierarchy of command. It was a professional by not involving with any political
party. It was neutrality work to carry out the policy implementation to service the
Public affairs.

Paradigm lll: public Administration was the Political sciences (1950-1970)

A new re-definition as the locus was treated as principles in the field and
Focus was a specialization of the field in Public Administration. Politics has lost her
focus on specialization when ask the question and how the Politics has been done
to the budgeting process and personal policy, in the field of political sciences. The
answer was not much. In the year of 1962, the Association of public Administration
(ASPA) has supported by Ford foundation, a half million dollar, to research on the
comparative study of PA to promote the field of development administration for
the third world. (Henry Nicholas)

Asian Institutions have established the program of Public Administration in
the first batch at the University of Philippines then; it come to setup in school of
public administration (NIDA) and operated her Ph.D. in English as Development
Administration Degree. Even though, the Public Administration was born in the home
of Political Sciences which advocated the democratic systems, citizen participation,
that recognized the human right, and the equality among Law, but there are big
questions that how does the Political Sciences promote the performance and skill
on those said. The answer was not much. Public Administration was applied
knowledge to practice and to service the publics, which was opened the gate to
business school. Even though, this period, Public Administration was still in the cage of

Political Science. (Henry Nicholas).
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Paradigm IV (1956-1970): Public Administration as Management:

The American Academics emphasized public administration as the practitioner
oriented. After the Second World War. The public Administration has built up their
own theory and research to seek for wisdom development. The foundation for
analysis in this field was to support the government performance. in the midst of
1970, the study of Comparative Public Administration was not well recognized, as
the central core of public administration, therefore American students were declined
to enroll in comparative study of Public Administration, while the general management
and management science have come in line with public administration, that concerns
with the Locus and the Focus of P.A.,, Thus, experts have emphasized using the
techniques and modern tools to include in PA, then public Administration has
developed to teach as Business Administration. In the year of 1956. Where Administrative
Science quarterly has published the Public Administration to include the Public,
Private and NGO. Then the public administrators was emphasized the using of
organization theory as the core field of Public Administration.

In the same time, Public Administration accepts the principles of
entrepreneurship and generic management, including the epistemology to the field.
In 1960, the institutes both publics and private have established the business school
dealing with entrepreneurship of economics, public administration and sociology. In the
year of 1950, the generic management institute such as Johnson Graduate school of
management has open Public Administration and Business administration at Cornel
University. There were three model of school of management program that offer
the degree of MPA, MBA, GMM management model (1960), which integrated the
public administration and business together, in line with the concept of Woodrow
Wilson (By the year 1965). The political scientists have changed the academic
attitude and opinions, which was amazing that the public administration has
developed as a science of management and pervasive more than political science.
(Henry Nicholas: Ibid: 38).

Paradigm V (1970): Public Administration was Public Administration:
The National Association of School of Public Affairs and Administration
(NASPAA) were established in 1970. It has composed of many colleges and Universities

which were operated, in the field of the Public Administration. It was proud and
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prestige’s in the program and feeling glorious at heart with sharing the trusts and
confidences which was given to the program. The establishment of graduates in public
administration program in 1958 which was a small numbers of MPA, but in the year
of 1970, then the graduate program was double increasing of numbers of graduates;
it was due to the recognition of the US congress to be a professional authentically,
In 1983 (a formal professional accrediting agency for master of public administration,
which was officially a national record). It was high esteem program that the
graduates were increased, however, the MPA program was established in Universities
worldwide, and was freestanding schools from political school, since then. Public
Administration was grown up and shining, as the full moon in the darkness night. It
was glorious field, which it was owe to the movement of James E. Webb, (1961-
1968), who has seen public administration was important as NAS; (The National
Academy of Science (NAS)) and he was a person, who has let a movement to bring
about the MPA in USA to accredited by the charter of congress. It was the first and
only social sciences was recognized and accredited by American Congress as a
professional degree (Boonton D. 2012). This period, the old paradigm of public
administration has shifted to use the name of New public administration from the 4
decade of 1975 to 1985, which called new PA was coined by American scholars,
which was the in search for New cost- effectiveness and looking for her identities by
adding up in using quantitative and new technology (Boonton Dockthaisong, his
opinions) has read from public administration. Since period of 1887 — 1900 of public
administration to the year of 1990 up to 2016+ were classified in to 4 waves of
paradigms by public administration development; which classified by (Boonton D.
2016) such as.

1) The traditional paradigm wave 1, public administration during the year
(1900 - 1975)

2) The new traditional paradigm wave 2 called New public administration
during the year (1976 - 1989)

3) Neo New paradigm wave 3 which was used the term of new public
management by USA, England, New Zealand and Australia, since 1990, up to 2000,
even UN. has used the term public management, it is the heart of public
administration (Boonton D., 2014)

4) And the last decade of public management has focused attention on

wave 4 new public service management 2000 — 2016+
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Paradigm VI: The New paradigm of Public Administration was Governance

In the year of 1980, the signal of change becomes a new dimension. The
three waves of the change are democracy, Devolution and Globalization of term.
These three waves have brought to a great changing to public, and private sector.
The role of technology, international company, internet of things, social media,
freedom in tourism were challenged to the traditional Power by searching for the
save-method for streamlining, fast and rapid method, downsizing or right sizing, by
using the business concepts of management-style as deregulation (aﬂ%”'umauwm
nvanY), Relinquishing (N1sUanudeeduna) of the traditional power, that has
challenged by ICT, people grouping, private sector, public civil services, social
media, and customization and followed, by redefinition of the new administration
by using less power, and short command, to emphasize the importance of
partnership, collaboration and empowerment to subordinates and encouraging
competition, and building up the motivation, in working and linking social-net
(Henry, Nicholas 1995 : Ibid: p.28). The new management has come to replace the
public administration, (from PA to PM). The new form of government will face with
political pressure from both inside and outside. The economic power will become
the highest role to keep the pendulum of power and security to the nation
through-out the Globe. The new administrators must have the vision of the new
world. The diversified culture will be reduced by the role of digitization. The
administrators have to prepare to face with the futurism. The human capital,
Finance, Energy, Technology, Aging and Climate change must be well prepared to
counter with the rapid changing in globalization. (Opinion: Boonton Dockthaisong, 2016)

In this new period which the academics have searched for the new
dimension of public administration, including the works of (Henry Nicholas). The six-
paradigm is classified as NPM so, it seems that there are two fronts of NPM, one
front is originated from three OCED countries: The United Kingdom, Australia and
New Zealand have become the leaders to implement the major reforms in public
management (Ronicleanu refers to in, Van Mirerlo Maastricht, 2005), according to Van
Mirerlo Maastricht, (2005). State that NPM has dominated public administration
reform agenda of the most OECD countries from the late 1970, (Hood 1993, Pollitt,
1993, Riddey 1996 that referred form Van mirerlo, Maastricht, 2005 : 154).

NPM refers to cluster of ideas and practices, including reinvention and

Neo-management as a core to use private sector and business approaches, in the
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public sector (Robert B. Denhardt, Janet Vinzant Denhardt. 1999 : 549), as so, there
was a debate on the run government likes a business, which sparks the president
Clinton and Vice present AL Gore have to ask for how to make government better
and cost less, while Osborne and Gaebler’s (1992) proposed the reinventing
government thus, NPM has the role of public administration as the new public
management. NPM defies as vision, ideology and management techniques, by
borrowing the principles from private sector for public sector (Hood, 1999, Pollitt,
1993; Ridley, 1996), while Stewart and Walsh, 1992, Walsh 1995, Flynn 1993) states
that traditional public administration was replaced by a market-based public service
management, which emphasizes managerial improvement, organization and
managerialism, in the public sector. Hood (1991 and Mellon, (1993), have summarized
NPM, as the business type managerialism, in private sector and freedom to manage.
While Osborne and Gaebler (1992) focuses as said concepts as follows 1) decentralized
government, more flexible, less layered forms of organization, 2) catalytic government
(Wandulaesgua) steering not rowing 3) completion with in public service, 4) driven
by mission not rules, 5) customer driven, 6) result oriented government, focusing
outputs not inputs, 7) enterprising government, earning not spending, while Pollit
(1994) states the NPM as follows 1) decentralizing, 2) breaking traditional
monocentric bureaucracies, 3) market, fostering competition, 4) clearly separation
between purchaser and customers 5) stress on equality, 6) performance target, 7)
cites as capping/ fixed budget, 8) downsizing, While Hood, (1994) stated, as follows
1) hand on professional management, 2) shift to desegregation of units, 3) greater
completion, 4) private sector styles, 5) greater emphasis in output controls, 6) explicit
standard and measure performance, 7) discipline transparent, changing employment
relations, 8) deregulation of the labor market and he says prevention is better than
cure (Van Mierlo Maastricht, 2005 : 155).

According to David H. Rosenbloom; (2015:15) referred to the managerial
approach to public Administration at present, public Administration as management
has divided in to two groups. 1) The traditionalists are being overtaken by
reformers, called reinventing government (David Osborne and Ted Gaebler
(1992:10)) 2) developing to the New Public management (David H.
Rosenbloom,et.al; (2015:15)). This new concept of NPM was strongly supported by
United kingdom, Australia, New Zealand and Scandinavian nations and the

traditional approach of public Administration may be better for some factions as
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Homeland security whiles NPM may be suitable for social welfare program (David
Osborne and Gabbler. Lbid 1992: 15). Thereby the reform principles of Osborne and
Ted Gaebler are : 1) Focuses on result 2) marketization 3) customer-oriented 4)
steering, not rowing 5) Deregulator 6) employee empowerment 7) flexibility and
addition to Osborne and Gaebler bestselling book in 1992, which vice present Al-
Gore has reported by National Performance Report (NPR).1993 in principles as ; 1)
From Red tape to results 2) creating government that works better but cost less 3)
putting customer first 4) making service organization competed 5) or creating
Dynamices market, 6) using market mechanism to solve problems 7) empowering
employees to get consults 8) decentralizing decision making power 9) streamlining
the budget process 10) decentralizing personal policy, streamlining procurement
(ibid : 20-21). And the NPM reported that there can be a separation between
politics and Administration and also Gore admonished that the performance review
was not about the polities, he said, we could not imposed the government to clue
business practicing as a permanent part of how government works (ibid : 21), when
comparing the perspectives of public Administration with new public management

are as follows :

Concepts Old Public Administration New Public Management
1. Values Economy, Efficiency ® Cost effectiveness
effectiveness ® Responsiveness
® customers
2. Organizational Ideal typical Bureaucracy ® Competitive as marketing
structure

3. View of individual Impersonal case rational actor ~ ® competitive advantage

4. Cognitive Rational scientific method ® Theory of organization
Approach management

5. Resources Rational (cost Benefits) Performance based
allocation Market- driven

6. Decision making  Rational comprehensive ® Decentralized

® Cost minimizing

7. Government exertion exertion

Sources Robert B. Denhardt and Janet Denhardt (1996)

RXERRRR . indd. 264 @

29/10/2560 12:57:39



T [ [ ] ® [T [ [ [

275875 9T AIANAIANTUSNTSAL 265

According Robert B. Denhardt and Janet Denhardt (1999: 589) stated about
the new public service has the primary role of the public servant that was helping
the city to articulate and meet their shared interests rather attempting to steer
society rather than row as so Osborne and Gaeble (1992), has said “those, who
steer the boat drive for more power over its destination than those who row it.
That was shifting from rowing to steering then, it has left the administrators to in
charge of the boat, choosing was its goals direction and giving them, to manage the
power. The problem was, who own the boat”. Stivers (1994) answers that
government belongs to people, then how to focus on new public services, these are

his recommendations: 1) theories of democratic citizenship 2) models of community and

civil society 3) organizational humanism and discourse theory.
Denhardt and V. Denhart (Ibid :589,1999) has compared the old PM, to
NPM and NPS which are as follows:

IR indd - 265

Old Public New Public Now Public
Concepts . . .
Administration Management Service
1. Epistemological Political theory Economic theory Democratic
foundation theory
2. Rationality and Synoptic rational Economic rationality  Strategic
human behavior administration economic man relationality

3. Public interest

4. Public servants
responsive to whom
5. The role of
government

6. Mechanism for
achieving policy

objectives

Political definition law
Politically definition,
law

Clients and
constituents

Rowing and focus on
single

Administration
program thru

government agencies

Aggregation dividable
interests

Customers

Steering

Achieve policy
objectives thru
private and NGO

agencies

Shard values
Citizens

Service alignment
Building coalition
of public private

nonprofits

agencies
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7. Approach to

accountability

8. Administration

decision

9. Organization

structure

10.Motivation
basic of public
servants and

administrators

AUUN

'
=

Hierarchical

administration

Limited discretion

followed by

administrative officials

Bureaucratic

structure top down

authority control and

regulation of clients

Pay and benefits civil

service protections

®
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Market driver

Entrepreneurs goal

Decentralized public

organization

Entrepreneurs spirit
and reduce size of

the government

Multifaceted
public Law,
Community
Values with law,
community value
political norm
professional
standard and
citizen interests
Description needs
but constrained
and accountable
Collaborative
structure with
leadership shifted
intemally and
externally

Public service
deserve to
contribute to

society

From : Robert B. Denhardt and Janet Vinzant Denhardt. The New Public Service :
2000, Vol. 60, No. 6.
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Conclusion:

The concepts of “in search for excellence”, reengineering, reinventing, and
downsizing have to forward to service the people inclusively. The new concepts of
innovation and visioning in the period of high speed moving world must be fast and
smart. The privatization of policy of Prime-Minister Margaret Thatcher has stimulus
president Regan to say that  Washington was the real problems. During (1975 -
1995), the new public management by Osborne and Gaebler, who authored the
reinventing government, which Janet V. Denherdt and Robert B. Denherdt (2007)
have supported and advocated the new public management as the contemporary
scholars. In 2016, the public management has develop the process of the national
model to use 4.0 models. The computer |-Pad and Samsung were the central-
network to send out the message thru-internet of things to link with the world. The
internet of things which are the rising sun and also the nations as such as China,
India, Korea and Singapore have become the full-moon of development nations.
This was the result of their national developments by their smart democratic
policy. The third rank of the economic growth was Japan (3) German (4) China (2) [O)
USA (1). And the young nations as South Korea and the bright-smart nation, as
Singapore, are in the path of the highest of the national development, full of
energy of capability, competency and potentiality which apply good governance
and become a transparent nations, due to their top executives, who have the best
mind and the best brain to drive off the bull head out of public bureaucracy, who
hugged the old law, old concept (Elitist model) and focused only on the interests
of “a few. They use military-style-power, plus kangaroo court, and old
monopolized tycoons that have captured the power of government form the
people. Therefore NPM and NPS will wither away of the conservative red-tape and
the old guards, who hated to use the new disruptive technology, which means that
the mode of production has changed completely to use the new era of industrial
digitization. However, the public administration has to change the patterns of
management to the fourth generation of industrial development in the period of
national policy to move to 4.0. The old mentality of public administrator must be
changed to cope with the transformation of disruptive technology, thus, the system
of management of public administrator or the public services both public and

private including NGO and independent organizations must be clanged, these of
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course, the public administration theory and management have to move to the Leonart
fourth wave of paradigm shifted to the era of digitization in the Global-High-speed

competition in digital economy in the model, 4.0 development. Liou, K.
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