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Abstract

This study aims to: (1) Examine the management of the Royal Thai Army Radio and Television. (2) Assess
the satisfaction levels of the employees of the Royal Thai Army Radio and Television 4 (3) Explore how management
practices affect job satisfaction of the employee of the Royal Thai Army Radio and Television. The survey was
conducted with a sample of 310 respondents Methods used for collecting and analyzing data and statistics include
survey, percentage, mean and standard deviations. The study found that (1) the majority of respondents were men
between 26-33 years old, had an undergraduate degree, worked for five to ten years and earned between 10,001-
20,000 baht per month. (2) Respondents gave the management of the Royal Thai Army Radio and Television an
overall moderate score. The structuring of organization was given a high mark while management was given a
moderate score. Regarding management, planning had the highest score, followed by motivation and coordination.

Employee Satisfaction of the Royal Thai Army Radio and Television has a moderate level of work satisfaction in
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all areas, including work environment and job field, policy and management, recognition, salary and welfare, job

achievement and job security.

Keywords: administration, employee satisfaction, The Royal Thai Army Radio and Television
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